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 Service. Excellence. Innovation. 

  
  

 
 

DOST-SEI CITIZEN/CLIENT SATISFACTION SURVEY (CCSS) REPORT AND 
AGENCY BEST PRACTICE REPORT 2021 

 
In its commitment to provide excellent service to its clients and/or 

beneficiaries and to improve continually its services, the Science Education 
Institute of the Department of Science and Technology (DOST-SEI) has been 
conducting feedback mechanism to measure beneficiaries’ satisfaction with 
the projects and programs provided. Being an ISO certified, DOST-SEI aims to 
attain a ‘Very Satisfactory’ client satisfaction through the continual 
improvement of our Quality Management System as one of its corporate 
objectives. It also employs innovative practices to solve problems and 
facilitate transactions to better serve the citizens and clients.  

 
The DOST-SEI has seven (7) external services and five (5) internal 

services, as declared in the Citizen’s Charter Handbook. Here are the following 
services: 

 
I. External Services 
 

A. Science and Technology Scholarship Division (STSD) 
1. DOST-SEI Undergraduate Scholarship Application 
2. Monitoring of Scholarship Status 
3. Processing of Financial Assistance of SEI-monitored 

Scholars 
4. Processing of Clearance/Certification 
5. Processing of Graduate Scholarship Application 

 
B. Science and Technology Manpower Education Research and 

Promotions Division (STMERPD) 
6. Science Promotions for the Youth 

 
C. Science Education and Innovations Division (SEID) 

7. Teacher Training 
 

II. Internal Services 
 
A. Finance and Administrative Division (FAD) 

1. Issuance of Order of Payment 
2. Processing of Request for Employee Certificate/s 

and Service Record  
3. Processing of Request for Provision of Service 

Vehicle 
4. Processing of Request for Authentication of 

Records 
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B. Science and Technology Manpower Education Research and 
Promotions Division (STMERPD) 

5. Processing of Request for Information and 
Communications Technology (ICT) Services 

 
The division/unit that rendered the service conducted client/citizen 

satisfaction survey (CCSS), analyzed the data, and prepared the report. The 
order of this consolidated CCSS report follows the sequence as enumerated 
above. The report also includes the Results of Agency Action Plan reported in 
FY 2020 PBB, the Continuous Agency Improvement Plan for FY 2022, and the 
Agency Best Practice. 

 
 

RESULTS OF THE CCSS FOR FY 2021 
 
 
EXTERNAL SERVICES 
 
A. Science and Technology Scholarship Division 

 
1. DOST-SEI Undergraduate Scholarship Application 

 
Rationale 

 
The Evaluation Form of the Science Education Institute (SEI) is designed to 

assess the customers’ satisfaction on the services rendered by SEI on the Processing 
of Applications for the 2021 DOST-SEI Undergraduate S&T Scholarships and the 2021 
DOST-SEI Junior Level Science Scholarship (JLSS) Program and to ascertain their 
recommendations/suggestions on how the agency could improve further the delivery 
of its services. 

 
Respondents of the survey are the considered applicants to the both programs. 

For the 2021 Undergraduate Scholarships, considered applicants are those who were 
able to indicate their school in the system before the deadline for filing of application. 
For the 2021 JLSS, considered applicants are those who submit their complete 
application in the system before the deadline for filing of application. 
 
Methodology 
 

Using the rating scale, the respondent can assess how SEI has served him/her 
i.e., 5) Strongly Agree; 2) Agree; 3) Neutral; 4) Disagree; and 5) Strongly Disagree. The 
next question captures the applicants’ recommendation(s), suggestion(s), and 
desired action for SEI to improve its service. 
 

Percentage is used in determining the customers’ satisfaction and is presented 
in graphical form. Recommendations, suggestions and desired actions from SEI are 
grouped according to subject and are presented in tabular form.  
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Results and Discussion 
 
A total of 48,115 applicants responded to the survey on the Processing of 

Applications for the 2021 DOST-SEI Undergraduate S&T Scholarships and the 2021 
DOST-SEI Junior Level Science Scholarship (JLSS) Program. 

 
 

Responsiveness 
 
On the statement: Adequate assistance in complying with requirements were 

provided by SEI staff, 55% of the respondents answered Strongly Agree, 37% percent 
answered Agree, 7% answered Neutral, 1% Disagree and 0.2% answered Strongly 
Disagree. The figure below shows the graphical presentation of the customers’ 
assessment:  

 
Reliability 

 
 Majority (60%) of the respondents Strongly Agree that the application process 
was consistent, 33% answered Agree, 6% Neutral, 1% Disagree and 0.1% answered 
Strongly Disagree. 
  

 
 

 
 
 
Access and Facilities 
 



Page 4 of 157 
 

 On the accessibility of pertinent information about the scholarship programs 
62% of the respondents answered Strongly Agree, 31% answered Agree, 7% 
answered Neutral, 0.6% Disagree and 0.1% Strongly Disagree.  
 

 
 
Communication 
 
In terms of information dissemination of the application process flow and the 
necessary requirements need to be submitted, 59% of the respondents strongly 
agree, 33% agree, 7% were neutral, 1% disagree and 0.2% strongly disagreed that it 
is properly communicated. 
 

 
 

Cost 
 
57% of the respondents strongly agree that expenses related to their scholarship 
application i.e., cost for internet connection, computer use, recent picture, etc., are 
reasonable. 33% agree, 9% were neutral, 1% disagree and 0.2% strongly disagree. 
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Integrity 
 
97% of the respondents answered that they feel safe and secured in providing 
information with regards to the application process (71% strongly agree and 26% 
agree). 3% were neutral, 0.1% disagree and 0.1% strongly disagree.  
 

 
Assurance 
 
On the question of whether the SEI staff are knowledgeable of the process, 
approachable, and accommodating, 61% of the respondents strongly agree. 31% 
agree, 8% were neutral, 0.4% disagree and 0.2% disagree. 
 

 
 
Outcome 
 
 62% of the respondents strongly agree and 32% agree that the application process 
is convenient and systematic. 6% were neutral, 0.5% disagree and 0.2% strongly 
disagree. 
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Over-All Application Experience 
 

Majority of the applicants (96%) rated favorably for their over-all experience 
for the application process of the undergraduate scholarship application (62% 
strongly agree and 34% agree). 4% were neutral, 0.3% disagree and 0.1% strongly 
disagree. 

  

 
 
 
 

Comments 
 
 
Here are some of the comments of the 14,844 applicants who rated strongly agree 
in all the criteria: 
 
“To be honest, this is more than I expected. I’m amazed at how SEI staff manage all 
the students who are applying for the DOST scholarship because they always make 
sure that they inform all the students about the things that a student needs to submit, 
especially those important information that we need to know like when will be the 
released or announcement of the scholarship qualifiers and also reminds us about the 
status of our application. Even though the application for the scholarship is through 
online, I can’t deny that the application process is very convenient and well-organized. 
“ 
 



Page 7 of 157 
 

“The staffs are very accomodating. I emailed them about my application  status and 
an hour later on they called me via sim and informed me. Thank you to all DOST staffs. 
God bless you all. 
 
“A fantastic organisation of the applicant's application! DOST-SEI have great 
customer support from beginning to end of the process. The professional staff 
members did a great job to serve all the applicants in every stage of application. I 
commend this impressive way of finding scholars that stand as the new hope to a 
better country. Thanks DOST-SEI for bringing the opportunity to all the learners 
specifically to the less fortunate to continue our dreams by your heart whelming 
support morally or financially.” 
 
 “All the efforts to have a well-organized application process is very appreciated. ” 
 
“Very satisfied. The service was fast and reliable. Thank you.” 
 
“Thank you for putting effort and doing you're best. Kindly keep up with it.” 
 
“Sobrang good po ng online process.” 
 
“Everything regarding the application system went smooth and fast. The given 
instructions are clear, reliable, and quick to understand. I did not experience any 
difficulties online, as the process is easy to follow. Overall, my online application of 
the scholarship is truly hassle free.” 
 
“Excellent quality service ” 
 
“The application system for the DOST JLLS was very easy to generate, provided that 
the DOST also from different regions have made some webinars for further 
information on how to apply and what requirements would be needed. Therefore, it 
was a great services to anyone. God bless your good office.” 
 
“Your service was actually the best and good enough to inspire scholars to soar higher 
and reach their dreams. ” 
 
“Very considerate with the situations of the applicants and made reasonable 
extensions with the deadlines. ” 
 
“Thousands of aspiring scholars have been able to complete the requirements for the 
DOST scholarship despite the pandemic thanks to the online application for the DOST 
JLSS scholarship. The steps are simple and straightforward. Congratulations to the 
entire team! Thank you for providing us with such excellent service!” 
 
“Overall, I would like to give 10/10. Forms are provided so it was easier for us, 
applicants, to process and comply. The application process was convenient and 
steps/procedures were well explained. ” 
 
“Everything was perfect. Kudos to all the people behind this online system.” 
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“The coordinator of this scholarship or the people behind this are really good and are 
willing to help students like us, thanks DOST-JLSS.” 
 
“Nothing to improve it is already good when it comes to services” 
 
“I appreciate for the constant updates posted in the FB page and also for your 
consideration and understanding due to unforeseen circumstances.” 
 
“I am grateful for the services provided by the DOST office in processing my 
application since the application period. Their responsiveness and reliability in 
handling confidential information is commendable.” 
 
“From the orientation to filling up the e-scholarship application, staffs were assisting 
me well. Besides, in e-scholarship application site, I can maneuver it as it is easy to 
understand (instructions). Also, I like idea that there are options that are readily 
available where I can just click on it. This makes the work easier. Thank you, DOST-
SEI! A blessing indeed. ” 
 
“It's really admirable how you always do the job.. I appreciate it a lot..” 
 
“All I can say for your services was very excellent” 
 
“Congratulations! That was a very smooth yet exciting experience. Thank you so much 
for giving us the chance to be a part of this amazing journey, DOST! ” 
 
“Good day DOST-SEI/JLSS DOST Family, the new process is very convenient amidst 
the new normal and the members of DOST are also responsive in assessing queries 
and concerns. Having an online application is a bit easier and hassle-free (based on 
my experience) than the face-to-face application. The instructions were very well 
stated and the documents required were attainable. The cash subsidy and other 
benefits for future educators are a big help in our study. May the program continue to 
assist College Students to reach every one's dream. Padayon Agham at Matematika!” 
 
“I don't have any concern or clarification regarding the service of this application. 
generally, all of the data stated is clear and I really understand it. As a student, for me, 
the service is good and I don't have any recommendations on how to improved 
because for me all are clear and has adequate stated and explanations.” 
 
“Excellent system!” 
 
“Although the requirements require a lot of time and effort to process, the online 
services of the DOST make everything smooth and fast. The website has a good UI/UX. 
Its simple yet elegant interface helps users navigate the site easily. Since it is divided 
into different sections, the users are not overwhelmed with the information they need 
to fill out. They could quickly go back to previous sections, which gives a good user 
experience.  
When it comes to the application process, the applicants were provided with clear 
instructions, leaving out confusion along the way. ” 
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“I had a great experience applying for this scholarship. I have no problems 
encountered before, during, and after the application process. The system is also good 
and responsive.” 
 
“Your hard works are highly appreciated and we thank you for your kind heart to 
support scholar aspirants.” 
 
“I appreciate the genuine accommodation of the staffs who catered with my concerns 
during the application period. ” 
 
“As one of the applicant of JLSS, I confidently say that the SEI staff has an excellent 
services, wherein it give students an accurate information and details on how, where 
to apply this scholarship.” 
 
“It's great how the department adapted to people's wants and difficulties, such as 
moving the submission of requirements because people need more time to submit 
their requirements. I recommend that the department address the concerns and 
issues of the students. The online application is predictably simple to use and 
comprehend.” 
 
“DOST Online application is very helpful for us, especially in this pandemic. It is not 
costly because we didn't go already in the office of the DOST to submit our 
requirements.” 
 
“COMMENDABLE SERVICE PO! I highly appreciated the way you organized the 
application process. Given the struggles that we are battling now, still, you maintain 
the best of your service. That seems admirable to me! A BUNCH OF THANKS to the 

team who made this possible! 💓” 
 
“I cannot say anything about DOST staffs, they are all hardworking people that 
deserve to commend that they really impact applicants to pursue opportunities as 
they keep on reminding applicants to pass all needed or lacking requirements 
(reminders). Very accommodating and polite officers. 
” 
 
“The online scholarship process was a one step improvement when it comes to 
convenience. It was easier to access and the instructions were very helpful. It was 
cost-efficient as well for applicants doesn't need to travel to the DOST office to submit 
the requirements compared to how it was before. The travel alone was very costly 
specially to applicants like me who resides outside Cebu city.” 
 
“It's the most smooth application i ever experienced.” 
 
“Actually you already do the best services to us .” 
 
“I would like to thank all the staffs and personnel involved in the selection process for 
the JLSS qualifiers and at the same time I'd like to commend their patience and hard 
work for accommodating huge numbers of applicants. I was one of the lucky qualifiers 
and so with my sincere and heart felt gratitude, I salute you all. ” 
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“Everything was smooth-flowing. Instructions regarding the JLSS Scholarship is 
clearly provided and can be easily followed, DOST staff are accommodating whenever 
I have questions about the application process. Overall experience is definitely great.” 
 
“There are no ambiguities. My entire online application process went smoothly, and 
as a result, I felt confident in submitting the scholarship requirements. This is a 
wonderful opportunity, and I am grateful for this.” 
 
“The staffs of DOST- JLSS are very accommodating. They even manage to reply to 
messenger chats even with those applicants that did not qualify for tge scholarship. 
Thank you very much for accommodating everyone of us. ” 
 
“It was overall, great! Thank you. I was guided accordingly with the instructions given. 
Also, I would like to compliment the format in downloading the application forms 
because it is well organized. Thank you again that I am able to complete the forms 

needed and passed it on time. Now, I'm just waiting for the result, 🙏 hopefully.” 
 
“The direction and procedure in applying for this scholarship is well organized. It is 
properly handled or managed and  applicant are guided perfectly that enable them to 
apply faster due to its reasonable procedure ” 
 
“Overall, the application process was convenient. I admire how the online application 
form were organized in a systematic way. Also, the requirements needed are all 
important in validating to ensure if the student is qualified to become an DOST JLSS 
scholar. Because of that, I was able to comply all the requirements needed. ” 
 
“Adequate assistance in complying with requirements were provided by SEI staff and 
the online application is convenient. ” 
 
“Thank you to all the staff who put hard work into making this scholarship program 
possible. Good job! ” 
 
Only eleven (11) of the sixteen (16) applicants who rated strongly disagree in all the 
criteria posted their comments: 
 

“I think we deserve an explanation on why some of us were not qualified for 
JLSS. is it because of our course? 

 
“lack of information, no response to questions.. i spent money for required 

document,” 
 
“Not so perfect system, there is no transparency in the results of the 

application on how it was being chosen, the full process of selection is not being 
shown, it was not stated the numbers of applicant only that can be passed until it was 
posted 1.7 k only are passers. There are lots of requirements, so inconvenient for the 
pov of the student but, not so worth it if the students are being rejected. All applicants 
must be chosen or else minimize the number of requirements. It is not worth the 
effort of the applicants. Hope you improve, thats all thank you!” 
 
 “Ayusin nyo naman” 
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“Took their fair time in implementing what other colleges and departments 

have already implemented months ago.” 
 
“You are the best” 
 
“Thank you for your effort amidst pandemic. Please stay safe for us and yoyr 

family. thank you and Godbless.” 
 
 “im not satisfied” 
 
 “Sana po makapasa ako sa DOST scholarship Thankyou” 
 

“They didn’t give us enough time who lack requirements. Actually, I wasn’t 
aware that I’m one of those who lacks requirements because it was the school’s 
responsibility. Luckily, I checked my email. But now, I am one of those applicants who 
won’t be able to get a DOST-SEI Scholarship just because I failed to submit my grades 
due to MECQ in Cagayan de Oro City. I already told them that it may take a lot of time 
and I might pass it after the deadline because I find it hard to contact our school. We 
already talk about this and they agreed as long as I pass my grades, however, I was 
confused after I give an update that my school wasn’t replying in my email. They said 
that they will no longer accept it because the deadline has ended.” 

 
“My application to my kids scholarship was missed out and eventually 

reactivated after a year.  And now status is active done the investigation and review 
but runnjng 2 months again no follow through.  Was just advise to hold on for another 
call but said call was unavailed.” 
 
It was noted that 3 of the 11 comments were not derogatory and would imply that the 
respondent selected the wrong rating option. 
 
For the first and third comment, it was mentioned in the SEI website when the 
announcement of qualifiers was made, that the qualifiers were identified using data 
analytics and evaluation of proxy indicators. At the outset, applicants underwent 
eligibility screening using the JLSS E-Scholarship Application System and submitted 
the requirements, among which were their grades in the first two years in college. 
The other requirements were necessary to check the eligibility of the applicants as 
mandated by the governing law of the scholarship programs. 
 
For the second comment, all pertinent information regarding the scholarship 
program was posted in the JLSS E-Scholarship Application System as well as in the 
SEI website. A Frequently Asked Question document were also made available to the 
public. 
 
For the 10th comment, the deadline for filing of application to the scholarship was 
scheduled on August 28, 2020. In consideration to our country’s present condition 
and the difficulty in gathering the requirements, the registration phase was extended 
until September 30, 2020 and the completion of documentary requirements until 
October 30, 2020. When the decision for the non-conduct of the scholarship 
examination happened, SEI immediately communicated with DepEd to request their 
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assistance in the collection of grades of the applicants; a request that was favorable 
granted by DepEd as they issued a memorandum dated 26 February 2021 to the 
DepEd Regional Directors, Schools Division Superintendents, Public and Private 
Secondary School heads and all others concerned to facilitate and expedite the 
collection of the applicants’ Form 137. A memo dated 4 March 2021 was sent to the 
DOST Regional Directors informing then about the timeline for the collection of 
grades, which indicated March 31, 2021 as the deadline. In response to the request of 
the schools, the deadline for the collection of grades was extended until 16 April then 
further extended until 31 May 2021. 
 
As for the 11th comment, the system developed already informs the applicant 
regarding the status of their application. Taking the comment into consideration, the 
application status will be displayed prominently and will be made obvious during the 
next application schedule. 
 
 
2. Monitoring of Scholarship Status 

 
Description of the Methodology   
  
The Feedback Form of the Science Education Institute (SEI) is designed to assess the 
customers’ satisfaction on the services rendered by SEI and to ascertain their 
recommendations/suggestions on how the agency could improve further the delivery 
of its services. Respondents of the survey are on-going scholars who submit their 
grades and/or requests/appeals for evaluation of their academic status for the period 
January to December 2021.   
  

A questionnaire was designed using Google 
Forms. The respondents assessed how SEI has 
served him/her using the following rating 
scale:  1) Strongly Disagree; 2) Disagree; 3) 
Neutral; 4) Agree and 5) Strongly Agree in each 
of the following dimensions: Responsiveness, 
Reliability, Access and Facilities, 
Communication, Costs, Integrity, Assurance, 
Outcome, and Overall Experience.   
  
Percentage is used in determining the 
customers’ satisfaction and is presented in 
graphical form. Recommendations, suggestions 
and desired actions from SEI are grouped 
according to subject and are presented in 

tabular form.   
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Results and Discussion 
 
Demographic Information of the Respondents 
 
A total of 1,349 SEI-monitored scholars responded to the survey. Sixty-five percent of 
the respondents are Merit scholars, 34.69 percent are RA 7687 scholars, and 0.22 
percent are RA 10612 scholars. 
 

 
 
 
 
RESPONSIVENESS 
 
On the statement: Adequate assistance in complying with requirements were 
provided by SEI staff and Letter for Enrollment and/or Memorandum on 
Scholarship Status was released on time, 47.74 percent of the respondents 
answered Strongly Agree, 36.62 percent answered Agree, 11.42 percent answered 
Neutral, 3.85 percent answered Disagree, and 0.37 percent answered Strongly 
Disagree. 

65.09%

34.69%

0.22%

Respondents

Merit RA 7687 RA 10612
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RELIABILITY 
 
On the statement: Information stated in the Letter for Enrollment and/or 
Memorandum on Scholarship Status are correct and complete, 70.42 percent of 
the respondents answered Strongly Agree, 24.91 percent answered Agree, 4.15 
percent answered Neutral, 0.37 percent answered Disagree, and 0.15 percent 
answered Strongly Disagree. 
 

 
 
 
 
 

47.74%

36.62%

11.42%

3.85% 0.37%

Responsiveness

Strongly Agree Agree Neutral Disagree Strongly Disagree

70.42%

24.91%

4.15% 0.37% 0.15%

Reliability

Strongly Agree Agree Neutral Disagree Strongly Disagree
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ACCESS AND FACILITIES 
 
On the statement: Submission of request and supporting documents online is 
convenient, 61.53 percent of the respondents answered Strongly Agree, 27.35 
percent answered Agree, 8.15 percent answered Neutral, 2.45 percent answered 
Disagree and 0.52 percent answered Strongly Disagree. 
 
 

 
 
 
COMMUNICATION 
 
On the statement: Steps and requirements are clear and can easily be followed and 
understood, 53.97 percent of the respondents answered Strongly Agree, 32.39 
percent answered Agree, 9.86 percent answered Neutral, 3.19 percent answered 
Disagree, and 0.59 percent answered Strongly Disagree. 
 

61.53%

27.35%

8.15%

2.45% 0.52%

Access and Facilities

Strongly Agree Agree Neutral Disagree Strongly Disagree
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COST 
 
On the statement: Expenses related to submission of requirements such as cost for 
scanning of grades and registration form are reasonable, 63.08 percent of the 
respondents answered Strongly Agree, 26.24 percent answered Agree, 9.04 percent 
answered Neutral, 1.48 percent answered Disagree, and 0.15 percent answered 
Strongly Disagree. 
 

 
 
 
 
 

53.97%32.39%

9.86%

3.19% 0.59%

Communication

Strongly Agree Agree Neutral Disagree Strongly Disagree

63.08%

26.24%

9.04%

1.48% 0.15%

Cost

Strongly Agree Agree Neutral Disagree Strongly Disagree
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INTEGRITY 
 
On the statement: Feel safe and secure in providing relevant information, 67.90 
percent of the respondents answered Strongly Agree, 27.80 percent answered 
Agree, 3.71 percent answered Neutral, 0.44 percent answered Disagree, and 0.15 
percent answered Strongly Disagree. 
 

 
 
 
ASSURANCE 
 
On the statement: SEI staff are knowledgeable of the process, approachable and 
accommodating, 59.38 percent of the respondents answered Strongly Agree, 30.39 
percent answered Agree, 8.82 percent answered Neutral, 0.89 percent answered 
Disagree and 0.52 percent answered Strongly Disagree. 
 
 
 
 
   

67.90%

27.80%

3.71% 0.44% 0.15%

Integrity

Strongly Agree Agree Neutral Disagree Strongly Disagree
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OUTCOME 
 
On the statement: The process of securing Letter of Enrollment and/or 
Memorandum on Scholarship Status is convenient and systematic, 60.04 percent 
of the respondents answered Strongly Agree, 28.39 percent answered Agree, 9.34 
percent answered Neutral, 1.78 percent answered Disagree, and 0.44 percent 
answered Strongly Disagree. 
 

 
 
 
 
 

59.38%

30.39%

8.82%

0.89% 0.52%

Assurance

Strongly Agree Agree Neutral Disagree Strongly Disagree

60.04%

28.39%

9.34%

1.78% 0.44%

Outcome

Strongly Agree Agree Neutral Disagree Strongly Disagree
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OVERALL EXPERIENCE 
 
Considering all the factors, 49.52 percent of the respondents rated their experience 
as Excellent, 33.06 percent answered Very Satisfactory, 14.16 percent answered 
Satisfactory, 2.74 percent answered Fair and only 0.52 percent answered Poor.  
 

 
 
 
Notably, majority of the factors were rated as Strongly Agree, as shown in the figure 
below: 
 

 
 
 
 

49.52%

33.06%

14.16%

2.74% 0.52%

Overall Experience

Excellent Very Satisfactory Satisfactory Fair Poor

60.04%

59.38%

67.90%

63.08%

53.97%

61.53%

70.42%

47.74%

28.39%

30.39%

27.80%

26.24%

32.39%

27.35%

24.91%

36.62%

9.34%

8.82%

3.71%

9.04%

9.86%

8.15%

4.15%

11.42%

Outcome

Assurance

Integrity

Cost

Communication

Access and Facilities

Reliability

Responsiveness

Strongly Agree Agree Neutral Disagree Strongly Disagree
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Comments 
 
Herein are some of the customers’ testimonials: 
 
“Everything was smooth.” 
 
“Inputting Subjects are not hassle anymore..” 
 
“Better than ever” 
 
“Thank you for the quick response! :)” 
 
“Super convenient ng online processing of documents.” 
 
“The fact that the esteemed office of DOST-SEI is still working amid the pandemic is 
highly commendable and worthy to be grateful for. Thank you so much!” 
 
“Although some scholars do not receive their documents on time, the process is 
systematic.” 
 
“Yesterday, I have received my first Php 9,000 from the original Php 10,000 thesis 
allowance, and the Php 14,000 for the OJT summer semester (two months). Thank you 
for processing my documents. However, I would like to know the status and the process 
regarding the remaining Php 1,000 for the thesis allowance. Please let us know about 
the succeeding steps on this matter. Thank you.” 
 
“My overall experience with your service is excellent. However, some of my fellow 
scholars have been complaining about receiving no response.” 
 

“Very fast this term, unlike previous terms. Keep it up! ❤️😊” 
 
“When receiving email from DOST-SEI, personal details like email address and the 
amount credited to my bank account were shared with other scholars. I called the 
attention of DOST-SEI staff on this and politely asked to use "bcc" when sending email 
with multiple recipient. Today, I received my LOE and to my surprise, all the LOE's of the 
other scholars were attached in the email. This is a clear breach of data privacy.” 
 
“Ms. Janine Florendo is a very helpful and accommodating employee since the face-to-
face transactions up to the pandemic. I hope more employees will be like her because 
she is commendable.” 
 
“All my interactions with the SEI staff, from the emails I sent, to the phone conversation 
earlier this year informing me of a deficiency in documents, to the security personnel 
physically at SEI, have done their duties with the utmost professionalism.” 
 
 
 
 
 
 



Page 21 of 157 
 

FOR IMPROVEMENT 
 
“Not all SEI scholars are given regular updates/ instructions via email.” 
 
“i did not receive any email about the registration process although my fellow scholars 
were able to inform me about the process and different Google forms to use.” 
 
 “There was a time when the person responding to emails was not responsive for almost 
a month so we were really confused with the process. Aside from that we were really 
anxious whether or not our email was received so we had to email multiple times. 
However we still got no reply for the majority of those emails.” 
 
“I had a confusing time determining which requirements I need to submit and how I 
must submit them back when I was confirming my scholarship status and must submit 
some requirements. As I ask questions with other scholars and some DOST staff, I only 
got vague and confusing answers that sometimes contradict each other.” 
 
“The dates and links to submission of links are somehow difficult for me to identify since 
I don't see any announcements on changes.” 
 
 
3. Processing of Financial Assistance of SEI-monitored Scholars 
 

Description of the Methodology 

The Feedback Form of the Science Education Institute (SEI) is designed to assess the 
customers’ satisfaction on the services rendered by SEI and to ascertain their 
recommendations/suggestions on how the agency could improve further the delivery 
of its services. Respondents of the survey are on-going SEI-Monitored Scholars who 
submitted their scholarship requirements needed for the processing of their financial 
assistance such as true copy of grades, registration forms, etc. for the period January 
to December 2021. 
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A questionnaire was designed using 
Google Forms. The respondents assessed 
how SEI has served him/her using the 
following rating scale: 1) Strongly 
Disagree; 2) Disagree; 3) Neutral; 4) 
Agree and 5) Strongly Agree in each of 
the following dimensions: 
Responsiveness, Reliability, Access and 
Facilities, Communication, Costs, 
Integrity, Assurance, Outcome, and 
Overall Experience. 

Percentage is used in determining the 
customers’ satisfaction and is presented 
in graphical form. Recommendations, 
suggestions and desired actions from SEI 
are grouped according to subject and are 
presented in tabular form.  

 
 
 
Results and Discussion 

 
Demographic Information of Respondents 
 

A total of 839 customers responded to the survey from January 2021 to 
December 2021. Majority (99.52 percent) of the respondents are scholars. The 
410 (48.87 percent) of the respondents are male and 429 (51.13 percent) are 
female. Majority (74.73 percent) of the respondents are Merit Scholars, 209 
(24.91 percent are RA 7687 Scholars and only 3 (0.36 percent) of the 
respondents are RA 10612 Scholars. Majority of the respondents are from NCR 
(63.77 percent) and the rest are from the other regions. 

                 
 

TYPE OF CLIENT N %

Parent 3 0.36

Regional Scholarship Staff 1 0.12

Scholar 835 99.52

SEX N %

Female 429 51.13

Male 410 48.87
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RESPONSIVENESS 
 

On the statement: Technical assistance in complying with 
requirements were adequately provided and financial assistance was 
released on time, the option that garnered the most responses was Agree 
(35.52 percent), then 34.21 percent answered Strongly Agree, 18.36 percent 
answered Neutral, 9.42 percent answered Disagree, and only 2.50 percent 
answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
REALIBILITY 
 

On the statement: Financial assistance was released accurately and 
completely, the option that garnered the most responses was Strongly Agree 
(51.73 percent), then 30.63 percent answered Agree, 10.97 percent answered 
Neutral, only 5.01 percent answered Disagree, and only 1.67 percent 

SCHOLARSHIP 

 PROGRAM
N %

Merit 627 74.73

RA 10612 3 0.36

RA 7687 209 24.91

REGIONS N %

BARMM 1 0.12

CALABARZON 171 20.38

CAR 5 0.60

CARAGA 2 0.24

I 14 1.67

II 16 1.91

III 50 5.96

IX 1 0.12

MIMAROPA 7 0.83

NCR 535 63.77

V 16 1.91

VI 2 0.24

VII 3 0.36

VIII 4 0.48

X 4 0.48

XI 5 0.60

XII 3 0.36
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answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
ACCESS AND FACILITIES 

 
On the statement: Submission of request and supporting documents 

online is convenient, the option that garnered the most responses was 
Strongly Agree (60.07 percent), then 27.77 percent answered Agree, 8.94 
percent answered Neutral, only 2.38 percent answered Disagree, and only 
0.83 percent answered Strongly Disagree.  The figure below shows the 
graphical presentation of the customers’ assessment:  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
COMMUNICATION 
 

On the statement: Steps and requirements are clear and can easily 
be followed and understood, the option that garnered the most responses 
was Strongly Agree (49.94 percent), then 34.21 percent answered Agree, 
11.92 percent answered Neutral, only 3.22 percent answered Disagree, and 
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only 0.75 percent answered Strongly Disagree.  The figure below shows the 
graphical presentation of the customers’ assessment:  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
COST 
 

On the statement: Expenses related to submission of requirements 
such, e.g., cost for scanning of grades and registration form are 
reasonable, the top response was Strongly Agree with 59.00 percent, then 
30.04 percent answered Agree, 9.42 percent answered Neutral, only 1.31 
percent answered Disagree, and only 0.24 answered Strongly Disagree. The 
figure below shows the graphical presentation of the customers’ assessment:  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
INTEGRITY 
 

On the statement: Feel safe and secure in providing relevant 
information, majority (64.24 percent) of the respondents answered Strongly 
Agree, 28.61 percent answered Agree, 6.08 percent answered Neutral, 0.83 
percent answered Disagree, and only 0.24 answered Strongly Disagree. The 
figure below shows the graphical presentation of the customers’ assessment:  
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ASSURANCE 
 

On the statement: SEI staff are knowledgeable of the process, 
approachable, and accommodating, the top response of the respondents 
was Strongly Agree (54.95 percent), then 31.47 percent answered Agree, 
11.68 percent answered Neutral, 1.43 percent answered Disagree, and only 
0.48 percent answered Strongly Disagree.  The figure below shows the 
graphical presentation of the customers’ assessment:  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
OUTCOME 
 

On the statement: The processing of financial assistance is 
systematic, the top response of the respondents was Strongly Agree (46.72 
percent), then 34.21 percent answered Agree, 12.51 percent answered 
Neutral, only 4.77 percent answered Disagree, and only 1.79 percent 
answered Strongly Disagree.  The figure below shows the graphical 
presentation of the customers’ assessment:  
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OVERALL EXPERIENCE 
 

Considering all the factors, the respondents rated their Over-all 
experience as Excellent (40.52 percent). The figure below shows the 
graphical presentation of the customers’ assessment: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As shown in table below, majority of the respondents answered 
Strongly Agree in all the factors.  
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COMMENTS 
 

Herein are some of the customers’ testimonials: 
 
Commendation/Positive Comments: 
 
 “Thank you for your hardwork!.” - Merit Scholar 
 
“The updates regarding the processing of our financial assistance is commendable. I hope DOST-SEI will 
continue doing it until the end.” - Merit Scholar 
 
“The experience was great.” - Merit Scholar 
 
“I really love this new way of informing the scholars that their stipend is processed already.” - Merit 
Scholar 
 
“It is good to update the status of the financial assistance. Keep up the good work!!! - Merit Scholar 
 
“Thank you so much for this initiative of updating the scholars.” - Merit Scholar 
 
“Thank you very much for the convenience in all processes during this time of pandemic.” - Merit Scholar 
 
“Although not that quick, they still deliver. they also give out confirmation emails which is nice.” - Merit 
Scholar 
 
“In the processing of the financial assistance, it was all smooth because all we had to do was to send the 
deposit slip via email and fill up a form. It was really convenient and not that time-consuming, so I really 
appreciated it. I find the service commendable so I hope that the processing of financial assistance will 
always be this convenient and smooth. There was no hassle and everything was done online.” - Merit 
Scholar 
 

N % N % N % N % N %

RESPONSIVENESS 287 34.21 298 35.52 154 18.36 79 9.42 21 2.50

REALIBILITY 434 51.73 257 30.63 92 10.97 42 5.01 14 1.67

ACCESS AND FACILITIES 504 60.07 233 27.77 75 8.94 20 2.38 7 0.83

COMMUNICATION 419 49.94 287 34.21 100 11.92 27 3.22 6 0.72

COST 495 59.00 252 30.04 79 9.42 11 1.31 2 0.24

INTEGRITY 539 64.24 240 28.61 51 6.08 7 0.83 2 0.24

ASSURANCE 461 54.95 264 31.47 98 11.68 12 1.43 4 0.48

OUTCOME 392 46.72 287 34.21 105 12.51 40 4.77 15 1.79

340 40.52 279 33.25 155 18.47 51 6.08 14 1.67

DISAGREE STRONGLY DISAGREE

OVERALL EXPERIENCE

EXCELLENT
VERY 

SATISFACTORY
SATISFACTORY FAIR POOR

FACTORS

5 4 3 2 1

STRONGLY AGREE AGREE NEUTRAL

JAN. 01, 2021 TO MAR. 30, 2021 461

APR. 01, 2021 TO JUN. 14, 2021 143

JUL. 24, 2021 TO SEP. 29, 2021 174

OCT. 04, 2021 TO DEC. 14, 2021 61

TOTAL FOR 2021 839

NO. OF RESPONSES PER QUARTER
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“Quality service.” - Merit Scholar 
 
“Thank you very much for the scholarship.” - Merit Scholar 
 
“Scholarship service is satisfactory” - Merit Scholar 
 
“I'm so grateful to the DOST-SEI scholarship. I used my received allowances to buy a laptop for online 
classes. DOST has given me excellent financial assistance.” - RA 10612 Scholar 
 
“I am truly grateful for the financial assistance I have received from the DOST for the first semester of A.Y. 
2020-2021 even though it was months after my enrollment. Thank you very much po! God bless!” - Merit 
Scholar 
 
“Please continue to communicate with us reliably. It is much appreciated po.” - Merit Scholar 
 
“Thanks for the quick transactions! The service was improved compared to last terms.” - Merit Scholar 
 
“I appreciate the quick and on time release of stipend. We hope that this continues.” - Merit Scholar 
 
“We appreciate the notification received for 2nd sem SY 2020-2021” - Merit Scholar 
 
“Thank you so much! I appreciate your efforts to make it easier for us to submit the requirements.  The 
staffs are also very accommodating!” - Merit Scholar 
 
“Thank you for updating us through email. It is very efficient especially there is a pandemic.” - Merit 
Scholar 
 
“The processing of financial assistance was very efficient, and the instruction embedded in the email was 
very clear. It only took 2 weeks to get my allowance just the right time for the down payment of my tuition 
fee. Keep it up.” - Merit Scholar 
 
“I managed to communicate them and they reply as soon as I contact them especially during this 
pandemic.” - RA 7687 Scholar 
 
“I appreciate the hard work of DOST staff, thank you so much!” - RA 7687 Scholar 
“Nothing to complain. The team responding to my emails quickly replies.” - RA 7687 Scholar 
 
“I am a scholar that didn’t receive stipends during the first semester of my study. Through constant 
emailing of the provided DOST emails, I was able to still get my stipend and other allowances. My emails 
were quickly responded to by Ms. Ma. Rochelle P. Garcia. My commendations to her and I praise her quick 
response to emails and being accommodating to the scholars.” - RA 7687 Scholar 
 
“The staff do not always respond immediately, but when they do respond they are very accommodating 
and patient when it comes to answering or clarifying our questions and other follow up questions even 
when the time between responses of those who inquire could be as long as 30 mins or more.” - Merit 
Scholar 
 
“The processing of the stipend was reliable and it went well.” - RA 7687 Scholar 
 
“This scholarship has greatly helped me and is continuously helping me to get by and survive college 
through financial assistance especially during this time of pandemic where we experience inadequacy 
financially. This also lessens the burden that my family has to go through to send me to a private school 
despite the economic status we belong. So I am very grateful to DOST for giving me the opportunity to 
pursue my dream course.” - RA 7687 Scholar 
 
“We appreciate all the efforts of every bones behind every DOST Offices and is satisfied with your services.” 
- RA 7687 Scholar 
 
“I like how nag improve yung responsiveness through emails compared at the beginning nga quarantine 
period. Keep up the good work po.” - RA 7687 Scholar 
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“This new action of giving notice about the processing of the financial assistance is really commendable 
especially since an additional cost is getting pursued per transaction in the ATM outlets.” - RA 7687 
Scholar 
 
“THANK YOU FOR YOUR VALUABLE INFORMATION ABOUT THIS. IT IS VERY HELPFUL TO US.” - RA 7687 
Scholar 
 
“Somehow response's quickness has been better compared to my previous transactions. Hoping that this 
would continue so that scholars will have a constant communication with the agency.” - Merit Scholar 
 
“Maganda po itong pag-email sa amin na pinoproseso na ang mga documents po namin.” - Merit Scholar 
 
“Thank you po for what you do, me and my family would be at a lost without your help and this stipend.” 
- Merit Scholar 
 
“I was shocked that an email sent me detailing the amount of allowance that I am going to receive and I 
appreciate the effort for it. Also, the processing of grades is allot easier since the I only need to take a 
screenshot of my grades on my university's portal. This is very helpful since the registrar ,as of now, doesn't 
process any documents including the certified true copy of grades. I hope that you continue to update me 
especially in this time of pandemic. Lastly, I appreciate the effort and keep up the good work!!!” - Merit 
Scholar 
 
“DOST SEI has improved so much in terms of assisting scholars in their inquiries! The online submission 
of requirements is also convenient! Kudos to the staff who really assists students in emails.” - Merit Scholar 
 
“Commendable!” - Merit Scholar 
 
“The confirmation about my documents being received is great! Thanks for this.” - Merit Scholar 
 
“The process of financial assistance is quick and easy.” - Merit Scholar 
 
“A major comment I can provide is the willingness of your staff to accommodate me despite being late in 
fulfilling my requirements due to personal reasons. I am very thankful for the hospitality and kindness I 
was given.” - Merit Scholar 
 
“Financial assistance is faster now during online classes than during face-to-face classes. Keep it up! And 
thank you!” - Merit Scholar 
 
“Services have improved and became faster” - Merit Scholar 
 
“The email about the breakdown of the financial assistance after submitting the required documents is 
reassuring. It lets the scholars know that the documents are complete, and it is being processed.” - Merit 
Scholar 
 
“Convenient process” - Merit Scholar 
 
“Thank you and more power.” - Merit Scholar 
 
“Having online submission of requirements through Google forms is really helpful and commendable 
especially this time of pandemic. Keep it up!” - Merit Scholar 
 
“The processing of financial assistance was swift.” - Merit Scholar 
 
“I appreciate that they contact each scholar about the allowance that we are getting. This gesture of 
updates seems to be one of the things I would want to see more in the future. I am grateful for this gesture.” 
- Merit Scholar 
 
“Thank for making the processing of documents easy.” - Merit Scholar 
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“I am somehow happy po sa sistema ngayon, like nagse-send po kayo ng financial breakdown as well as 
note na natanggap niyo na po yung sinubmit na papers kasi siyempre medyo tamang abang lang din po 
kasi ako minsan sa account ko, not sure kung kelan darating yung allowance ganun. So I hope po na 
magtuloy-tuloy yung ganitong pag-email. Thank you po.” - Merit Scholar 
 
“Personally and based on my own experience, I believe the system has been efficient and well managed.” - 
Merit Scholar 
 
“Thank you for the package/s and for your wonderful service! It's great to have us updated to the 
upcoming events of the DOST-SEI.” - Merit Scholar 
“Personally, the process is genuinely convenient for me. I encountered no problem at all after I adapted to 
the instructions. Thank you for your hard work!” - RA 7687 Scholar 
 
“Commend DOST staff and personnel for the assured release of stipend in spite of the pandemic plus 
assured response even if there may be a delay.” - Merit Scholar 
 
“Exactly 10 days I got my allowance. Now I can be able to provide myself my own laptop for my online 
class.” - Merit Scholar 

 
Comments for the improvement of the process/system: 
              
Majority of the comments are regarding the late released of stipends and 
communications issues (responsiveness in the emails and hotlines). 
 
“The processing of the financial assistance takes a lot of time.” - Merit Scholar 
 
“I am still waiting for news regarding my stipend for the 2nd semester of SY 2020-2021.” - Merit Scholar 
 
“Yesterday, I have received my first Php 9,000 from the original Php 10,000 thesis allowance, and the Php 
14,000 for the OJT summer semester (two months). Thank you for processing my documents. However, I 
would like to know the status and the process regarding the remaining Php 1,000 for the thesis allowance. 
Please let us know about the succeeding steps on this matter. Thank you. 
 
We will wait for the updates through PUP ADS. You may also contact me through these emails - 
ramonphilip.rillo@gmail.com and ramon_philip.rillo@yahoo.com. Thank you! God bless you. Stay healthy 
and safe.” - Merit Scholar 
 
 “Late release of financial assistance” - RA 7687 Scholar 
 
“Its been 5 months and I haven't received my stipend for the 1st semester of A.Y 2020-2021 as well as my 
tuition fee. I hope you can do something about this as soon as possible. Thank you and stay safe.” - RA 
7687 Scholar 
 
“There was no problem encountered receiving my allowance. It was a monthly one, and I receive it just in 
time. However, the release dates of the allowance were uncertain and unannounced, making us scholars 
check account balance from time to time if the allowance has been released already. Also, for other 
scholars, they experience problems like late acknowledgment of bank details and late release of 
allowance, as well as long response time.” - Merit Scholar 
 
“I submitted my bank account details last October 6 but I still haven't receive my allowance. The 1st 
semester of my school has already ended last year December. Please help me. Answer the emails 
sometimes.” - RA 7687 Scholar 
 
“The 20k for the tuition (1st sem) has yet to arrive at our university and it is just a week away from our 
enrollment. We cannot pay the down payment if we have an outstanding balance of more than 10k.. More 
to this, it is difficult to contact dost sei at the moment. I hope this gets taken care of asap.” - RA 7687 
Scholar 
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“Most of the questions asked by scholars I know and including myself were not answered or we did not 
receive any reply. Also, kindly disseminate the new regulations or rules regarding the changes in 
scholarship as there maybe conflicts discussed by some scholars of which I was informed.” - Merit Scholar 
 
 “I hope that the financial assistance for my tuition will be paid before the sem ends. Thank you so much.” 
- RA 7687 Scholar 
 
“Please be more responsive to emails and other communication from your scholars.” - Merit Scholar 
 
“I hope that all scholars would be included if there are group chats wherein they post announcements 
regarding the google forms to be filled out for the processing of allowance.” - Merit Scholar 
 
“Hello! I hope iconsider niyo po na ibigay pa rin yung stipend for January sa aming UP students kahit 
March pa ang simula ng 2nd sem. Natapos po ang sem namin ng December pero marami pa pong 
requirements na ipinapapasa sa amin. May ilan rin po na nagpapa-reporting sa zoom bilang final 
requirement. Kaya technically, gumagastos pa rin po kami sa internet. Maraming salamat po at Sana 
mapakinggan niyo po ang aming pakiusap.” - Merit Scholar 
 
“My stipend didn't arrive yet. Since the start of my class. Some of my co-scholars said just be patient, some 
said contact DOST. Other scholars too didn't received their stipend yet since the start of their classes. I 
hope you can help us. Thank you DOST. Have an email for only concerns. There are too many email 
addresses from DOST. Thank you.” - RA 7687 Scholar 
 
 “The staff that I have communicated with were very accommodating and responsive at the same time. 
Thus, my only issue is that there are some lacking details or information that the staffs give to their 
students, but the information given is still relevant and useful. If the students or scholars sent an email 
regarding their issues about their accounts, I suggest that there will be more sufficient information that 
can be given to them so that they will not be confused and be clarified regarding their issues.” - Merit 
Scholar 
 
“Procurement of tuition fee reimbursement is one semester late based on my experience.” - Merit Scholar 
 
“Medyo nalilito po ako kung saan po ba talaga dapat ako mag-email if I have questions and issues po.” - 
Merit Scholar 
 
“Some instructions in the processing of our documents were not clear nor systematic. Please send the 
scholars regular email updates during the times DOST will send the scheduled stipends in our LBP 
accounts. Please also reply to my emails, because many of my inquiries were left unanswered.” - Merit 
Scholar 
 
The monthly allowance is good but the tuition of 20 thousand is late. Other than that, all is well. - RA 7687 
Scholar 
 
"The release of financial assistance is somehow systematically lacking as it does not notify the scholar and 
will sometimes be beyond the given time duration.” - Merit Scholar 
 
“So far, the SEI have been doing well. If there were any delays in processing the financial assistance, I 
would chalk it up due to the time I needed to acquire the necessary documents, and the effects of the ECQ 
on work arrangements.” - Merit Scholar 
 
“I didn't give a very high rating because I find SEI to be unresponsive at times. Sometimes, they do respond, 
but are very late at doing so. I remember asking why my midyear financial assistance was not deposited 
to my account despite submitting my registration form, copy of grades, and department memo on the 
required midyear subjects, however I did not get any response.” - Merit Scholar 
 
“It seemed like there was little communication within DOST since it took 3 months to process my financial 
assistance from when I transferred.” - Merit Scholar 
 

“I hope that the process can be done faster because a lot of DOST scholars really rely on 
the stipend for our needs. Especially at this time during the pandemic.” - Merit Scholar 
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4. Processing of Clearance/Certification 
  
Description of the Methodology   

  
The Feedback Form of the Science Education Institute (SEI) is designed to 

assess the customers’ satisfaction on the services rendered by SEI and to ascertain 
their recommendations/suggestions on how the agency could improve further the 
delivery of its services. Respondents of the survey are the scholar/scholar-graduates 
who requested for temporary or final clearance and certifications from the 
scholarship programs for the period January to December 2021.   

  
A questionnaire was 

designed using Google Forms. The 
respondents assessed how SEI has 
served him/her using the following 
rating scale:  1) Strongly Disagree; 2) 
Disagree; 3) Neutral; 4) Agree and 5) 
Strongly Agree in each of the 
following dimensions: 
Responsiveness, Reliability, Access 
and Facilities, Communication, 
Costs, Integrity, Assurance, 
Outcome, and Overall Experience.   

  
Percentage is used in 

determining the customers’ 
satisfaction and is presented in 
graphical form. Recommendations, 
suggestions and desired actions 
from SEI are grouped according to 
subject and are presented in tabular 

form.   
  
Results and Discussion 

 
Demographic Information of Respondents 
 

A total of 282 customer responded to the survey. In the pie graph 
illustrated below, 277 or 98% of the respondents are DOST-SEI scholars while 
5 or 2% of the respondents are the General Public. Majority (48% or 136) of 
them are RA 7687 scholars, 51 Merit scholars, 43 RA 10612 scholars, 27 
ASTHRDP scholars, 14 ERDT scholars, 5 CBPSME scholars and 3 each for 
Foreign Graduate and STRAND scholars. 57% or 27 of the respondents are 
male while 43% or 20 of them are female. Among the 282 respondents, 26% 
or 73 of them came from the National Capital Region (NCR). 
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RESPONSIVENESS 
 

On the statement: Adequate assistance in complying with requirements 
were provided and clearance/certification was released on time, the 
option that garnered the most responses was Strongly Agree with 54%, then 
28% answered Agree, 35% answered Neutral, 4% answered Disagree and 2% 
answered Strongly Disagree. The figure below shows the graphical 
presentation of the customers’ assessment:  
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Reliability 
 
On the statement: Information stated in the clearance are correct and 
complete, majority of the respondents answered Strongly Agree (77%) while 
20% answered Agree, 2% answered Neutral and 1% answered Disagree. The 
figure below shows the graphical presentation of the customers’ assessment: 
 

 
 
 
 
Access and Facilities 
 
On the statement: Submission of request and supporting documents 
through the designated email address is convenient, 72% of the 
respondents answered Strongly Agree, 23% answered Agree, 4% answered 
Neutral, 1% answered Disagree while only 1 respondent answered Strongly 
Disagree. The figure below shows the graphical presentation of the 
customers’ assessment: 
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Communication 
 
On the statement: Steps and requirements are clear and can easily be 
followed and understood, 62% of the respondents answered Strongly 
Agree, 28% answered Agree, 7% answered Neutral, 3% answered Disagree 
while 1 respondent answered Strongly Disagree. The figure below shows the 
graphical presentation of the customers’ assessment: 
 

 

 
 

Cost 
 
On the statement: Expenses related to clearance application such, e.g., cost 
for photocopying of Certificate of Employment, Service Records etc. are 
reasonable, a total of 76% answered Strongly Agree, 19% answered Agree 
and 5% answered Neutral. The figure below shows the graphical presentation 
of the customers’ assessment: 
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Integrity 
 
On the statement: Feel safe and secure in providing relevant information, 
the respondents mostly answered Strongly Agree with a total of 78%, 19% of 
them answered Agree while 3% of them answered Neutral. The figure below 
shows the graphical presentation of the customers’ assessment: 
 

 
 
 
 

Assurance 
 
On the statement: SEI staff are knowledgeable of the process, 
approachable, and accommodating, a total of 67% or 188 of the 
respondents answered Strongly Agree, 27% of them answered Agree, 4% of 
the respondents answered Neutral while 2% of them answered Strongly 
Disagree and Disagree. The figure below shows the graphical presentation of 
the customers’ assessment: 
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Outcome 
 
On the statement: Application process is convenient and systematic, 66% 
of the respondents Strongly Agree, 24% of them answered Agree, 7% 
answered Neutral, 2% answered Strongly Disagree while 1% answered 
Disagree. The figure below shows the graphical presentation of the 
customers’ assessment: 
 

 
 
 

OVER-ALL RATING 
 
Out of the 47 respondents, 25 or 53% of them rated Excellent in the over-all 
experience in processing of clearance in the DOST-SEI, 17 or 36% of the 
respondents was Very Satisfied, 3 or 7% was Satisfied while 2 or 2% of them 
rated Fair and Poor. The figure below shows the graphical presentation of the 
customers’ assessment:  
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As shown in figure below, majority of the respondents answered Strongly 
Agree in all the factors mentioned above. 

 
 
 
Comments and Recommendations/Suggestions 

 
Herein are some of the customers’ testimonials: 
 

Comments: 
 

Good job Kahit pandemic.. thanks a lot for accomodating my request. 
 
Thank you for everything... I hope I would be able to be part of DOST-SEI once 
again.. maybe in the near future. 
 
I am rooting for future scholarships and serve with utmost learnings to my 
country once I have studies both masters and doctoral degree. I wish to 
pursue higher learnings and teach to universities. I would like to receive 
announcements and information from your office. God bless and Keep safe :D 
 
- No timeline when to release the clearance. They said they already have my 
clearance but did not email the softcopy not until a month later.  Excellent 
Service. 
 
No email confirmation that my application was received. I had to follow up 
on Facebook after a month but only received a reply that they will follow it 
up. Received a digital copy of the clearance but no information if I still have 
to submit a hardcopy of the documents. No reply when I asked about it. 
 
DOST-SEI Messenger Team was very helpful and accommodating. They were 
quick to respond.  
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Very satisfied with how DOST Personnel (Ms. Janine)  promptly acted on my 
request for clearance. Also, she is polite and very accomodating with my 
queries. Although the office is in skeletal work force scheme due to the 
pandemic, my request was still processed ASAP. After just a couple of days, I 
immediately received a softcopy thru my email. I was told that a hardcopy 
with dry seal will also be sent to my address. It was a priority mail so i 
received it sooner than expected. Kudos to DOST office especially to Ms. Janine 
who helped me out! Thank you very much! 
  
The staff are very responsive and accommodating to me. However, when I 
refer them to my co-scholar who wish to apply for final clearance, they were 
not responsive. I am not sure what happened. 
 
It is really convenient now that everything is being done online. Response to 
my emails take a few days but it is understandable given that there are a lot 
of transactions.  
 
It took months before I was given a response that they had received the letter 
I had given personally. 
 
I'm still thankful that the staff from DOST-SEI sent my clearance thru email 
although it is quite late (about 5 months from date of request thru personal 
appearance). Maybe because of pandemic. Sending clearances thru email is 
much better I think, provided it will not take too long. 
 
Good job. Thank you.  
 
"Thanks for the online process that I got my clearance without hassle and feel 
safe for not travelling long distances. I received it after more than a month 
but I think it will take less time if I follow-up it earlier. Thank you and stay 
safe." 
 
None. Thanks a lot.  
 
Your Landline is busted so I can't call you personally and instead, I have to 
rely on e-mail. 
 
It's a good thing that I was able to process my final clearance without going 
to the DOST office.  
 
"Staffs were very accomodating. Stay safe." 
 
The online process of the requirements made it easier for the scholars to 
submit the necessary documents. 
 
Thank you so much for your service! The delay in the releasing of my 
clearance is due to my late submission of requirements, but DOST-7 has been 
accommodating with my requests from the start of my application for 
clearance until its release. 
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I understand that due to the number of requests processed, there might be a 
delay of responding to inquiries. The pandemic had made it even worse. But 
I do understand, I am just worried that upon my return, these matters will be 
used against me. 
 
Thank you for the assistance in processing my clearance!  
 
The platform for requesting of clearance is very nice as we don't need to go 
to Bicutan just to process.  
 
Prompt in responding to clearance application 
 
Continue to be responsive to the scholars.  
 
I'm glad that I was able to process and get my DOST clearance during the 
pandemic. I sent my request and required documents to the DOST Regional 
Office through express mail, and received the soft copy of clearance and NBI 
endorsement by email. 
 
It is good that your good office has given online provisions in settling 
requirements. Thank you so much. 
 
I think its already more than a year since I have requested for the clearance; 
nevertheless, nakuha ko pa rin naman, so okay na rin. Hopefully maging mas 
prompt and mas responsive for others. 
 
Fast service 
 
the service is good but I know it can even do better knowing it is a prestigious 
government office. 
 
I am grateful that I have already been given the clearance. I have applied 
since last year, but I understand the pandemic situation. 
 
My request took more than a month to be able to be fulfilled. The response 
did not enumerate the reasons why it took that long. 
 
Maraming salamat po DOST-SEI sa opportunity at mabuhay po kayo! 
 
Thank you for being responsive! It took about a month but still, the process 
is smooth and I had no worries. 
 
It is actually hard to identify where I could get the clearance. It is not easily 
accessible in the website. I don't have a clear requirements on what should I 
submit, I need to search for it based on the experience of others. Anyway, 
thankfully I got my final clearance. 
 
Thank you for the prompt response. More power to DOST. 
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Despite of the pandemic, the DOST-SEI staffs are doing their jobs excellently. 
Thank you very much for your responsiveness. God bless and stay safe! 
 
I have no comments. The service is very good and convenient. I already 
received the letter after few days. I'm really thankful to be part of this 
scholarship.  
 
Excellent Service. I proud to be a part of the program! 
During this time of pandemic, the quick response for my request is truly 
appreciated. The information in the website and by the university and 
regional DOST-Office staff were accurate.  
Hassle Free Transaction. 
 
Well served. Thank you so much my DOST-SEI family.. To more years of 
service!  
 
The system in place is organized and accessible. It is timely and appropriate 
especially during the pandemic. Thank you. 
Efforts in giving good service is highly appreciated.  
 
"I was actually under the assumption that DOST has auto-tracking of its 
scholars post-graduation, which is unrealistic. I only remembered to request 
for clearance because of a previous NBI Clearance hit 3 years ago. If we are 
talking about the processing of clearance, I definitely am satisfied with the 2 
weeks  lead time and the quick response via email." 
 
I'm satisfied with the certification that I've received.  
 
Hi Sir/Ma'am, Thank you so much for the scholarship.  
 
thank you very much po. napakalaking tulong po ng service na ibinigay niyo 
sakin. god bless po 
 
thank you very much for the prompt processing of the request 
Very responsive :)  
 
I commend for the fast response from the DOST-SEI. However, in my case, I 
needed to follow-up in the regional office for the update of my clearance. I 
understand the piles of works of the personnel in the regional office, but at 
least they should have given me instruction to update directly in the main 
office. I kept asking update once a week since I have passed my request. Like 
I said, I understand this, but I hope this will be noted to ease the service in the 
government. 
 
I have no further comment at this moment due to this pandemic times.  
The staff and admin are very accommodating and are very approachable. 
I'm very much thankful to have my certification that would enable me to get 
NBI clearance for local employment but the certification I got from email 
stated that I must render service for 4 years instead of 2 years since I'm a 
DOST JLSS Scholar-Graduate. I just got confused. But anyway, the 
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certification I got in person at the DOST office is correct and it was given at 
the same day I went there. Nonetheless, the DOST-SEI staff are all 
approachable and they're very accommodating.  
 
Took me 4 weeks from the start of contacting DLSU school representative to 
the receiving of final copy of clearance. Processing time can be faster. 
Excellent 
 

Thank you so much 😊 
 
took my request of scholarship termination 2 months to process 
Thank you for your assistance. 
 
Thank you DOST for the opportunity! 
 
"I apologise for my rather harsh feedback rating. I just feel like there is a 
much to improve. I commend DOST-Bohol for helping me when I reached out 
to them and referred me to DOST main. Ma. Rochelle was helpful as well 
although communication skills can certainly be improved. 
 
Overall, it was a sad reminder for me that government institutions in the 
Philippines are not the most efficient. We get by and are thankful, but we need 
to improve." 
 
Everything is fine. Thank you for the accommodation.  
Assistance to certification acquisition is highly appreciated. I was worried for 
a while since during the 3 to 4 attempts to acquire clearance, there was not 
much of communication, even the telephone/cellphone numbers were 
unreachable. When I re-requested for the last time Maam Rochelle was able 
to assist me and accommodated my request. :) 
 
Very kind and fast 
 
Please post step by step process on your website for the application for SEI 
final clearance. 
 
The DOST Final Clearance is centralized in Central Office. Regional Offices 
should have the flexibility to issue one instead; wherein mostly of the scholars 
came from countryside. 
 
The process was really smooth and convenient as I didn't have to go 
personally to their office to request for a final clearance and they just sent it 
through my email address. It's just that it took a little longer for me to receive 
it but still the service and process was excellent especially during this time of 
pandemic. 
 
The processing of my online application took almost a month, but it is still 
more convenient than to physically visit and apply in the DOST main office. 
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Thank you for all your help Ms Rochelle. Appreciate the quick responses to all 
our inquiries  and assistance with our clearance. Stay safe 
Initial email request sent went to spam, but upon followup, the processing 
was still timely. 
 
Mabuhay ang Pilipinas! Mabuhay and Thank you DOST-SEI 
 
Phone numbers are sometimes not working so we do not know how to follow-
up documents. 
 
Big thanks to Ms. Rochelle's assistance. I have a very efficient transaction 
with DOST. Very responsive. Kudos! 
 
The process is very efficient. Everything was done online and within 
reasonable timeline. 
 
The process of the release of the requested document went on for almost two 
months. 
 
Thank you for sending the Certificates 
 
The online processing is definitely faster and I am very thankful to receive my 
clearance without complications.  
 
Staffs on the regional office are all accommodating.  
 
Thank you for quickly processing everything. 
 
 
"1) When I inquired in the DOST-SEI office (region 8) regarding the 
processing of clearance, the scholarship staff mentioned a lot of documents 
to prepare. I got confused as to what these documents are because she did 
not even said the titles/names of these document. She just kept on describing 
what are written on these documents an told me I can get it from my school. 
2) My parent and I were uncomfortable communicating with her. She seemed 
to be harsh talker and unprofessional. 
3) I was told to prepare a copy of my TOR, and so I processed it in my school. 
Afterwards, I received an email that the TOR will not be a requirement 
anymore. 
4) I was in communication with multiple e-mail addresses which I find it 
inconvenient. It seem like they are not organized" 
 
Commendable service and assistance! Very responsive and prompt. Kudos!  
 
Thank you very much for granting my request. 
 
The process of getting the final clearance, while convenient, is a little bit long. 
And there wasn't assurance of processing duration.  
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My overall experience was really good. However, there was just one challenge 
I encountered throughout the whole process. With regards the COE, specific 
information on what to be found in the document, was not relayed clearly to 
me. On the website, it says that only the years of service should be indicated. 
But when I already submitted my COE, it was sent back to me because the 
exact dates of my first and last day of employment in the institution I worked 
in should be inputted. So, I have to go back to the school and ask for another 

copy again. Other than this though, everything was perfect! ♥️ 
 
My initial engagement with the department was stressful. Telephones were 
off and The official email of DOST-SEI is not working and bounces off emails 
sent to it. Eventually, I was able to contact them thru their FB page, and 
acquire the email where I should send my clearance request.  
Though it took a while for me to get the required documents due to ECQ 
restrictions. I was able to receive the Final Clearance via email in less than 2 
weeks. 
 
I like that all process can be done online.  
 
Good job for being responsive and convenient to use. 

 
Very speedy service and was quick to clarify regarding requirements needed 
to get clearance.  
 
The online system is very convinient and easy to communicate. 
 
The clearance was released very fast upon completion of requirements. 
 
"I would like to commend Miss Cleofe from the Los Banos office. She was very 
accommodating and has proactively responded to my inquiries. I would also 
like to commend the Calabarzon Office in Trece Martires City. They have been 
nice to my parents when they visited. 
Keep up the good work! " 
 
The process was so smooth and highly commendable especially this time of 
pandemic. 
 
the process was more convenient than i expected 
 
I was not able to find information on how to request for final clearance via 
email from the website. Fortunately, when I called the number on the website 
and I was immediately provided with the email where I can request it. 
 
My name in the clearance is misspelled. I hope it would not be an issue in the 
future. 
 
I noticed that the turn around time is not consistent to what DOST has 
publicly announced. 
 
Mahirap kausap si Ms. Rochelle, sumasagot sya pero tipid na tipid.  
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Im just grateful for the opportunity through this scholarship program that 
was granted to me. More powers DOST-ASTHRDP! 
 
Thanks a lot for the quick resolution! 
 
Thank you for the efficient service. I'm forever grateful for DOST. May God 
bless you even more! 
 
Thank you for processing my clearance quickly! DOST helped me a lot and I 
look forward to working with them soon! 
 
Applying for the final clearance through online platforms is much more 
accessible given the pandemic. Process was clear and smooth. Kudos, DOST 
SEI! Thank you! 
 
Staff was kind and responsive 

 
I hope that the office will be more responsive with emails. 

 
 
5. Processing of Graduate Scholarship Application 
 
Description of the Methodology 

 
The Evaluation Form of the Science Education Institute (SEI) is designed to 

assess the customers’ satisfaction on the services rendered by SEI on the Processing 
of Applications for the DOST-SEI Local Graduate Scholarship Program and to 
ascertain their recommendations/suggestions on how the agency could improve 
further the delivery of its services. 

 
Respondents of the survey are the Project Leaders/Directors/Staff of the 

following local graduate scholarships:  
 Accelerated Science and Technology Human Resource Development 

Program (ASTHRDP) 
 Capacity Building Program in Science and Mathematics Education 

(CBPSME) 
 Engineering Research and Development for Technology (ERDT) 
 S&T Regional Alliance for National Development (STRAND) 

 
The survey covers the period January to December 2021.   
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A questionnaire was designed using 

Google Forms. The respondents assessed how 
SEI has served him/her using the following 
rating scale:  1) Strongly Disagree; 2) Disagree; 
3) Neutral; 4) Agree and 5) Strongly Agree in 
each of the following dimensions: 
Responsiveness, Reliability, Access and 
Facilities, Communication, Costs, Integrity, 
Assurance, Outcome, and Overall Experience.   

  
Percentage is used in determining the 

customers’ satisfaction and is presented in 
graphical form. Recommendations, suggestions 
and desired actions from SEI are grouped 
according to subject and are presented in 

tabular form.   
  

 
Results and Discussion 

 
A total of 64 Project Leaders/Directors/Staff of the above mentioned graduate 

scholarship program responded to the survey on the Processing of Applications for 
the DOST-SEI Local Graduate Scholarship Program. Of the number, 67 percent are 
female and 33 percent are male.  

 

  
 

Responsiveness 
 
On the statement: SEI Technical Support Staff provided adequate assistance, 

70% of the respondents answered Strongly Agree, 28% percent answered Agree, and 
2% are Neutral. The figure below shows the graphical presentation of the customers’ 
assessment:  
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Reliability 

 
 Majority (69%) of the respondents Strongly Agree that the application 
process was consistent. 
  

 
 
Access and Facilities 
 
 On the accessibility of pertinent information about the scholarship programs 
43 (67%) respondents answered Strongly Agree, 18 (28%) answered Agree,  and 3 
(5%) answered Neutral. The figure below shows the graphical presentation by 
scholarship program: 
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Communication 
 
In terms of information dissemination of the application process flow and the 
necessary requirements need to be submitted, majority of the respondents Strongly 
Agree that it is properly communicated. 
 
 

 
 
Cost 
 
43 (67%) respondents Strongly Agree that expenses related to the requirements 
necessary to application for local graduate scholarship are reasonable. 
 
Integrity 
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50 (78%) out 64 respondents answered that they feel safe and secured in providing 
information with regard to the application process.  
 
Assurance 
 
78% of the respondents Strongly Agree that the SEI staff are knowledgeable of the 
application process and answered accurately. 
 
Outcome 
 
 61% of the respondents Strongly Agree that the application process is convenient 
and systematic. 
 

 
 
Over-All Application Experience 
 

The quality of service for the application process of local graduate scholarship 
application were rated excellent by very satisfactory by 64% of the respondents. 

Neutral, 1, 2%

Agree, 24, 37%

Strongly Agree, 
39, 61%

Outcome
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Other Comments/Suggestions 
 
Herein are some of the Project Leader’s/Director’s testimonials on the processing of 
applications for the DOST-SEI local graduate scholarship: 
 
“smooth flow of processing application for DOST-SEI scholarship” 
 
“We appreciate so much the immediate response of our queries.” 
 
“Thank you for your assistance.” 
 
“In terms of cost, I am not sure if it is applicable for the directors. Other than this, I 
have no more comments. All DOST-SEI staff are responsive and have done their job 
well. Keep it up!” 
 
“There may be minor details needed to be worked out but all in all, one of the best” 
 
“Worthwhile experience” 
 
“Keep up the great job done. Consistently release funds on time and even earlier.” 
 
“Keep up the good job po! Thank you.” 
 
“Over all I am satisfied with the SEI system, if there are any problem regarding this 
aspect it is related to the university applicant processing protocols.” 
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“In terms of cost, I am not sure if it is applicable for the directors. Other than this, I 
have no more comments. All DOST-SEI staff are responsive and have done their job 
well. Keep it up!” 
 
“keep up the good work” 
 
“Everything is well organized and well planned.” 
 
“We appreciate so much the immediate response of our queries.” 
 
“I commend the DOST SEI team specially the staff who are always accommodating 
and helpful with regards to the needs of the scholars.” 
 
“In terms of cost, I am not sure if it is applicable for the directors. Other than this, I 
have no more comments. All DOST-SEI staff are responsive and have done their job 
well. Keep it up!” 
 
“I had a good experience with the application process especially communicating with 
Ms. MJ.” 
 
“Just continue being efficient.” 
 
“Issues and concerns raised are promptly addressed” 
 
“Keep up the good work. I am highly satisfied with the institution's service.” 
 
“Exemplary service and excellence.” 
 
The staff are very responsive and approachable.” 
 
 
B. Science and Technology Manpower Research and Promotions Division 
(STMERPD) 
 
6. Science Promotions for the Youth 
 
Description and Methodology 
 

Online Google forms were used in gathering data. The respondents of the 
client/citizen satisfaction survey were the participants of the science promotional 
activities. Since there were less than a hundred for each activity, all the participants 
were asked to accomplish the evaluation form.  The survey instruments developed 
include items that ask the respondents to rate their degree of agreement to 
statements about some quality dimensions using a 5-point scale. Among the quality 
dimensions are responsiveness, reliability (quality), access & facilities, 
communication, costs, integrity, assurance, and outcome. After asking them to rate 
by quality dimension, they were also asked for an overall rating using the 5-point 
scale: 5 – Excellent, 4 – Very Satisfactory, 3 – Satisfactory, 2 – Poor, 1 – Very Poor. 
The survey questionnaires also included open-ended questions to solicit comments 
and suggestions to improve the services/projects/trainings from the respondents. 
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Results and Discussion 
 
Imake.wemake Online Awarding Ceremony 
 
I. Description of the methodology of the 4th imake.wemake online awarding 

ceremony 
 
a. Brief description of the project 

 
 The Department of Science and Technology – Science Education Institute 
(DOST-SEI), with its goal of implementing innovative science education 
programs throughout the county, concluded its 4th imake.wemake awarding 
ceremony last August 2021. Befitting the information age, imake.wemake calls 
the country’s young innovative Filipino problem solvers to design, build, and 
invent solutions to existing community problems. The project provides a 
common space for students to let their creativity drive their utilization of 
accessible technology as part of the solution. With this, imake.wemake engages 
the students deeply in science and technology, engineering, and mathematics 
and transforms passive learning to practical and dynamic collaborations.  

 
b. Objectives of the project 

The imake.wemake Project aims to: 
1. Foster creative and innovative thinking of students by enabling them to 

design, experiment, build and invent using accessible technology to help 
solve a problem or achieve a particular purpose; 

2. Develop communication, computation, technology, critical thinking and 
problem-solving skills of students; 

3. Instill to students the value of teamwork, conflict resolution and 
relationship management;  

4. Inspire students to achieve academic excellence while fostering resource 
and knowledge sharing, partnership and collaboration; and 

5. Empower schools/universities with expertise on use of technology in 
effective and innovative ways to build communities of tinkers/learners. 

 
c. Research Design 

 

Respondent Criteria 
 

 All participants of the 4th imake.wemake online awarding ceremony. 
These includes the senior high school students of the 20 selected teams 
together with their science teacher/advisers. 

 

 

Survey Sampling Coverage 
 

 Alabel National Science High School 
 Antique National School 
 Bansud - National High School 
 Calamba City Science Integrated School 
 Cavite Science Integrated School 
 Dr. Yanga's Colleges, Inc. 
 Florita Herrera Irizari National High School 
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 La Consolacion College Bacolod 
 Mainit National High School 
 Manila Science High School 
 Philippine Science High School - Central Luzon Campus 
 Ramon Teves Pastor Memorial - Dumaguete Science High School 
 Science Technology Education Center - Senior High School 
 Sta. Cruz National High School 
 Valenzuela City School of Mathematics and Science 

 

 

Sampling Procedure and Survey Instrument / Questionnaire 
 

 A census was conducted among all participants. Only participants coming 
from 14 teams participated in the survey. 

 It is an online self-accomplish survey using google forms.  
 A copy of the questionnaire is included at the end of the report. 

 

 
 
 
 
 

II. Results of the CCSS for 4th imake.wemake online awarding ceremony 
 
a. Profile of the respondents 

 

 
 Out of the 60 qualified respondents, only 51 answered the online 

survey. The respondents are classified to either being a student or being a coach 
where about three-fourths are students. The distribution by sex on both groups 
shows that the number of male participants is higher than the number of female 
participants. In addition, the respondents are from the 14 out of 20 participating 
schools.  
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Figure 1. Distribution of respondents by occupation and sex
Base: All respondents (n = 51)
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Table 1. Average score of the extent of agreement by Service Quality Dimension 
Base: All respondents (n = 51) 

Service Quality Dimension 
Average 

Score 
Adjectival 

Rating 

Responsiveness: 

The organizers are accommodating and willing to help in any way they can. 4.43 Strongly Agree 

Reliability (Quality): 

The imake.wemake final presentation and awarding ceremony was well-organized. 4.41 Strongly Agree 

The facilitators/speakers handled effectively the final presentation and awarding 
ceremony. 

4.37 Strongly Agree 

Access and Facilities: 

The modes of technology used were appropriate. 4.47 Strongly Agree 

The modes of technology used were easy to use. 4.45 Strongly Agree 

Communication: 

Announcement and instructions were conveyed clearly. 4.45 Strongly Agree 

Queries about the activity were answered promptly. 4.33 Strongly Agree 

The inquiries and discussions were clear and easy to understand. 4.45 Strongly Agree 

We felt safe in saying what is on our mind during the presentation and discussion of 
the proposed project. 

4.47 Strongly Agree 

Integrity: 

We felt safe and secure in providing personal information. 4.49 Strongly Agree 

The inquiries of the panel are relevant in the proposed and presented project. 4.53 Strongly Agree 

The proposals were fairly and equally judged in accordance to the same criteria. 4.49 Strongly Agree 

Assurance: 

The organizers are attentive to our needs. 4.35 Strongly Agree 

The organizers were knowledgeable and well prepared in conducting online events. 4.41 Strongly Agree 

The organizers were skilled in conducting online events and live streaming. 4.37 Strongly Agree 

Outcomes: 

Imake.wemake online event is an effective strategy in promoting science culture for 
the youth. 

4.59 Strongly Agree 

By attending to this activity, I was enticed to take STEM-related courses in college. *  4.31   Strongly Agree 

Imake.wemake final presentation and awarding ceremony enticed me to pursue 
STEM career in the future. * 

 4.26  Strongly Agree 

*Evaluated among students only 
  

 
The respondents were asked to rate their extent of agreement to various 

service quality statements applicable to the 4th imake.wemake online awarding 
ceremony. The average agreement scores of all the qualities evaluated are in the 
highest agreement rating. The average score ranges from 4.26 to 4.59 with 
adjectival translation to “Strongly Agree”.  

 
 The strong average agreement rating in the interest of the students in 

pursuing a STEM-related course in college is observed. However, there is a 
minimal decrease in the average score of interest of students in pursuing STEM 
career in the future.  
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 The highest average score is in the outcome dimension. The 
respondents strongly agree that the project is an effective strategy to promote 
science culture for the youth. And this is in line with the mandate of the 
Department of Science and Technology – Science Education Institute (DOST-
SEI). 

 

 
The level of interest in science, engineering/technology, mathematics, and 

information and communications technology were measured among student 
respondents with 1 being the lowest and 5 being the highest. Before the online 
awarding ceremony, the level of interest of the students is already high. It 
increases even more, almost approaching the highest score, after the event. 

 
 The average level of knowledge in STEM of both groups increased after 

the event. Although the level of knowledge among the coaches is higher than the 
students before the event, the opposite shows after it. It is notable that the 
increase in the average level of knowledge among students is twice as the 
increase among coaches.  

 
 Overall, the level of interest of the students is already high before the 

event even though their average level of knowledge is at 3.03. After the event, 
the average level of interest spike towards the highest score given that 
significant increase in the average level of knowledge of the students. 
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Figure 2. Average level of interest in STEM before and after the project
Base: All student respondents (n = 39)
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Figure 3. Average rating score of level of knowledge in STEM before and after the event by 
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b. Overall agency rating in the service quality dimensions 
 
 

 
 
 
 The average overall rating of the 4th imake.wemake online awarding 

ceremony is in the “Excellent” rating. Satisfactory rate among all respondent is 
92.2%.  
 

c. Comments and Suggestions from the respondents 
 

 The online survey included open-ended questions to assess the strong 
points, as well as the areas of improvement of the event. Below is the 
summarized table of answers from the survey.  

 
 The overall conduct of the event and the staff and organizers are 

identified as the strong points of the project. The highly commendable choice of 
judges and how the staff approach and communicate with the participants are 
seen as strengths. The respondents also perceive a very organized and easy to 
follow program flow even though the event was conducted online. The positive 
environment during the awarding ceremony is also seen as the strong suit of the 
event. 

 
 

 
Table 2. Strong points of the event 
Base: All respondents (n = 51) 

Staff and organizers - NET 23 45.1% 

Choice of judge - Subnet 8 15.7% 

The board of judges are highly qualified and all experts in their field   

The judges’ comments and suggestions were on point   

 Commendable panel of judges   

Approachable and understanding staff - Subnet 5 9.8% 
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The staff are very approachable and is easy to communicate with   

The accommodating traits of the organizers.   

Clear communication - Subnet 5 9.8% 

Clear in providing instructions   

The facilitators were also very great at conveying information and instruction to our team.   

Instructions given were clear and easy to understand.   

Capability of staff-Subnet 4 7.8% 

Staff were able to perform their assigned task.   

Ethical/professional in handling the program   

Staff has the needed technical knowledge to assist the participants.   

Technical support is commendable.   

Attentive and responsive staff - Subnet 1 2.0% 

Staff is attentive and responsive to the participants needs.   

Overall conduct of event - NET 23 45.1% 

Organized event handling - Subnet 19 37.3% 

Being organized and motivated to entice the students to pursue STEM -related courses     

The program was well-organized and     

Tone of the event - Subnet 12 23.5% 

Keeping a positive tone and environment during the event.     

Smooth implementation -Subnet 4 7.8% 

The event was conducted smoothly with minimal errors.     

The event/program flow was easy to follow.     

Event handling - NET 8 15.7% 

 Considerate and Flexible - Subnet 6 11.8% 

Considerate in accordance to the situation of the participants/     

Adopts to what is best for the participants     

Organized event handling - Subnet 2 3.9% 

Organized plan of events and activities     

Well organized online event.     

Objectives -NET 6 11.8% 

Developing the knowledge and skills of the Filipino youth in Science and Technology.     

Initiating and conducting interesting activities     

Very effective platform in motivating students who are interested in STEM    

Imake.wemake online event is an effective strategy in promoting science culture for the 
youth. 

    

Completeness of the materials needed - NET 5 9.8% 

Materials needed were carefully packaged and is complete.     

Equipment and readiness in regards to the event proper     

Morale -NET 4 7.8% 

Kindness, Patience, and Consideration     

Committed    

Passion to help the next generation by pursuing STEM course.     

Call to action - NET 3 5.9% 

Inspires students to pursue STEM-related courses.     

Inspires students to pursue research and innovation     



Page 59 of 157 
 

Platform - NET 2 3.9% 

Effective platform choice for the event.     

Others - NET 7 13.7% 

None - NET 4 7.8% 

 
 
 
 The highest area of improvement is regarding the enhancement of 

communication and the overall conduct of the event. Specifically, making the 
information dissemination clearer and more efficient. Strict implementation of 
the schedule is also mentioned to be an area that can be further streamlined. 

 
 

Table 3. Areas of improvement 
Base: All respondents (n = 51) 

Communications - NET 11 28.2% 

Information dissemination - SUBNET 8 20.5% 

Direct communication between the school and organizers should also include both the coach 
and student-participants. 

  

Early dissemination of information   

Transparency of the overall results for all of the participants.   

Guidelines on how the prize be distributed   

Clarity of instructions - SUBNET 2 5.1% 

Provide a clear and more specific instruction materials.    

Clear and specific discussion of criteria for judging.   

Channels - SUBNET 1 2.6% 

Create a more aesthetic posters and videos.   

Utilize online communication channels like emails and Facebook groups for all participants 
(i.e. coach and students). 

  

Conduct of the event - NET 11 28.2% 

Program schedule - SUBNET 5 12.8% 

In general, time management, length of the entire event, and proper scheduling.   

Minimize the postponements of the final presentation date.   

Firmness in implementing deadline to be fair for those who comply on time   

Monthly or Quarterly online meet-ups for update in the projects or inventions.   

Assistance - SUBNET 4 10.3% 

Technical and financial assistance in before and during the preparation phase.   

Provide assistance in specialized fields to help the participants during preparation stage.    

Category - SUBNET 2 5.1% 

The competition can be divided according to field of study.   

Can have separate division between junior high school level and senior high school levels.   

Online Engagement - NET 5 12.8% 

More online interactive events.   

Seminars/workshops engagement   

Materials- NET 4 10.3% 

Consultation and early distribution of kits.   

The mode of delivering the lessons and kits need improvement.   



Page 60 of 157 
 

Technical Difficulty - NET 4 10.3% 

Mastery of FB live implementation as well as audio mixing.    

It will be better to have a more interactive event.   

Others - NET 5 12.8% 

None - NET 17 43.6% 

 
 
Tagisang Robotics Online Technical Training and Workshop 
 

A. Demographic Profile of the Respondents 

 

From 75 participants who attended the 2021 Tagisang 
Robotics Online Technical Training and Workshop, 60 
responded the evaluation survey conducted for the event. 
Of the 60 respondents, 11 (18.3%) of them were coaches 
and 49 (81.7%) were students, with each group having 
approximately equal number of males and females. 

  
 
 
 
 
        
        
 Figure 1. Designation by sex of the respondents. 
 
 

B. Customer Satisfaction by Service Quality Dimension 

 
The assessment of the experience, expectations, and satisfaction of the coaches 
and students in the online technical training and workshop of Tagisang Robotics 
was done through the seven service quality dimensions based on the 
Citizen/Client Satisfaction Survey.  

Of the seven dimensions, Assurance is one of the service quality dimensions 
that gained the highest number of positive feedback having 98.3% (70.0% strongly 
agree and 28.3% agree) of the clients. This dimension corresponds to the organizers 
attentiveness to the needs of the coaches and students. Responsiveness also gained a 
positive response among 96.7% (78.3% strongly agree and 18.3% agree) of the 
clients denoting the orgnizers accommodation and willingness to help in any way 
they can. A constructive perception among 95.0% of the clients in the dimension, 
Communication referring that the annoucnement and instructions were conveyed 
clearly (73.3% strongly agree and 21.7% agree), and queries about the activity were 
answered promptly (70.0% strongly agree and 25.0% agree). The general Outcome 
of the event was also positively perceived by 95.0% of the coaches and students 
indicating that the event is an effetcive strategy in promoting science culture among 
the youth. One of the aspects of Access and Facility obtained 95.0% (66.7% strongly 
agree and 28.3% agree) of the clients who have positively noted that the modes of 
technology used were appropriate. On the other aspect, 81.7% (53.3% strongly agree 
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and 28.3% agree) of the clients approved that the modes of technolgoy were easy to 
use. However, one of the 60 respondents (1.7%) indicated a difficulty in navigating 
the modes of technology employed. 

Generally, the Realibility (Quality) of the online technical training and 
workshop of Tagisang Robotics were perceived positively by the majority of the 
participants. Approximately 93.3%  (65.0% strongly agree and 28.3% agree) of the 
attendees noted that the facilitators/speakers handled effetcively the learning 
modules, while both aspects of being well-organized (63.3% strongly agree and 
28.3% agree), and having a relevance of the learning moduels in building the robot 
for the actual competions (68.3% strongly agree and 23.3% agree) were viewed 
positively by 91.7% of the participants. When it comes to the Integrity of the event, 
90.0% (70.0% strongly agree and 20.0% agree) of the attendees felt safe and secure 
in providing their personal information.  

Although the majority of the participants view the service quality dimensions 
of the training-workshop as something positive, there were still roughly 5% to 17% 
of the attendees who tend to be neutral with their perception with regards to these 
dimensions. Access and Facility has the highest neutral response among the clients, 
particulalry on the statement that the modes of technology were easy to use (16.7%), 
which is followed by the dimension, Integrity (10.0%); Reliability, on the aspect of 

well-organized training-workshop (8.3%); and relavance of the learning modules in 
building the robot for the actual comptetion (8.3%). 
 

Figure 2. Customer Satisfaction by Service Quality of Dimension (N = 60) 
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Outcome for Students  

Aside from the general Outcome of the event, the evaluation survey also 
focused on the Outcome for students summarized in Figure 3. Out of the 49 student-
respondents, 79.6% (55.1% strongly agree and 24.5% agree) have noted that by 
attending the event, they have considered to take STEM-related courses in college. 
Another outcome indicates that 75.5% (44.9% strongly agree and 30.6% agree) of 
the students were encouraged to pursue STEM-career in the future. Despite the 
generally positive feedbacks of the students, one from the 49 students (2.0%) 
indicated that he was not encouraged to take STEM-related courses in college, nor 
pursue STEM careers in the future, while two (4.1%) students did not give any 
information about their perception for the statements, and 15% to 20% were 
neutral about the topic. 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

Figure 3. Outcome dimension for Students (n = 49) 
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Rating from 1 to 5, before and after the training and workshop 

 
The coaches and students were 
asked to rate, from 1 to 5, about 
their level of knowledge on the 
topics discussed, and the level 
of interest they have in STEM, 
before and after the training 
and workshop.  
As observed in Figure 4, there 
was a 2-point increase in the 
level of knowledge on the 
topics discussed before and 
after joining the event. This 
probably indicates that the 
participants have gained more 
information and skills needed 
for the actual competition. This 
increase can also be attributed 
to their positive concession on 
the relevance of the learning 
modules in building the robot 
for the actual competition. 

For the level of interest in STEM, only a 1-point increase was observed after (5 
points) participants attended the event. But noting that there was already a high 
level of interest even prior (4 points) to joining the training-workshop, it can be 
suggested that the Tagisang Robotics training-workshop only boosted the 
participants’ level of enthusiasm in STEM. 
Figure 4. Rating, before and after the training and workshop 
 
Overall Rating 
 
 The overall conduct of the Tagisang Robotics online training-workshop were viewed 
positively by the participants. Of the 60 participants, more than half rated it as Excellent 
(56.7%), one-thirds as Very Satisfactory (31.7%), and one-tenths as Satisfactory (11.7%). 
 
 

 
 
 
 
 
 

 

 
 
 
 
 
Figure 5. Overall rating in the conduct of Tagisang Robotics Online Training-Workshop (N = 
60) 
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Summary Results of Service Quality Dimensions 

 
The summary of the service quality dimensions is noted in Table 1. This shows 

the average score in all services and the adjectival rating of the score obtained. As 
observed, almost all of the dimensions have scored, from 4.5 to 4.8, except the 
Outcome for students which obtained a score of 4.38.  

Getting the average score of the seven dimensions shows that the participants 
have rated, 4.61 which is equivalent to an adjectival rating of Excellent. This seems to 
suggests that the Tagisang Robotics online training-workshop has provided the 
participants with high-quality service. The event has excellently catered the needs of 
the participants and was able to meet the students and coaches’ expectations. 
 
Table 1. Summary of Service Quality Dimensions 

Service Quality Dimension Average Score in 
All Services 

Adjectival 
Rating 

Responsiveness 4.75  

Reliability (Quality) 4.58  

Access & Facilities 4.48  

Communication 4.63  

Integrity 4.60  

Assurance 4.68  

Outcome 4.53  

Outcome (in general) 4.68  

Outcome (for students only) 4.38  

Average Rating of the Service Quality 
Dimensions 

4.61 Excellent 

 
 

Strong Points to Uphold 
 Clarity in lesson and communication. 

o Lessons are portrayed clearly. 
o The clarity of the content in the video and the animation really helps the students understand 

what is being discussed. 
o Clear and prompt communication 

 Interactive activities 

 The Speakers/Resource Persons 
o Attentive speakers 
o Passionate and energetic 
o Responsive and attentive 

o Teaching strategy 

o The trainers are very excellent at executing the topics discussed. 

o I personally think that the way the topics are discussed during our training are clear and easy 

to understand. 

o Satisfaction responses to question asked by a students or coaches. 

o systematic discussions/ 

o consistency in sharing reliable and useful information 

 Attentive and Approachable Facilitators  
o Considerate 
o Everyone was so approachable making the participants comfortable.  
o Prepared 
o Good service 
o Friendly and knowledgeable organizers 
o And the facilitators are very easy to reach too whenever a participants need something. 
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o I really appreciate how attentive the organizers are especially because the training is set 

online and some topics can be very confusing. 
o Because the organizers were attentive to our needs and the facilitators/speakers efficiently 

managed the learning modules. 
o Everyone behind the Tagisang Robotics online technical training are very friendly and easy to 

approach. The mood and environment are just chill, it is a place where you are more 

motivated to learn not only for the competition. These people genuinely want students to 

establish knowledge and appreciate robotics, which is pleasant to see. Please keep it up for 

the upcoming events. 

 Materials Used 
o The individual training kit for students was very helpful for effective learning and application 

of concepts learned from each video lesson 
o The given modules were really helpful plus the demo during the workshop. 
o Technology used 

o The online workshop was held effectively and innovatively in spite of the virtual setup. 

 Video Recording 
o I think one of it is you giving us the recorded lesson. In this way we can re-watch the video 

and understand more about the topics included in the video. 
o Good video lesson presentation. 
o The demos are very easy to follow. 
o I also appreciate that all lessons were uploaded to the Facebook page as soon as possible. 
o Although the pacing of topics are fast, the session could be replayed in the FB group 

afterwards so we could go through it again. 

 Provision of materials 
o The materials and robot provided 
o Providing tools and equipment for the students 
o providing the students the materials and information on how were going to program the 

robot 
o We were able to have our own individual kits to use and study with. 

 Response to questions 
o Answering all of our questions are the strong points that is needed to be uphold 
o The hosts are always encouraging the students and coaches to ask questions about the 

competition. 
o The organizers were able to effectively answer our questions. 
o Those involved were able to answer the student's questions effectively. 
o I think that the question and answer portion at the end if every session was very helpful for 

us students.   
o Concerns about the activities were immediately replied. 

 Lesson/Module presentation 
o The way of presenting us how to perform the task,  
o Clear presentation of the topics and easy to understand instructions 
o recalling basic knowledge before discussing the main topics 
o The Modules itself were really good and gave a lot of information 
o The eagerness to teach the youth of today. In a subject that is traditionally taught in a hands-

on fashion. The situation that we're in today where it is not as best suited to teach such a 

thing as delicate as this. 
o The lessons taught were very relevant and related to the situations and scenarios for robotics. 

I felt like I had the tools and knowledge necessary after the meeting. 

Positive Comments: 
 It is good to hold competitions like this to hone the knowledge of young people about science and 

technology that will help not only him/her but also others. 
 Your dedication and passion in robotics field that even the midst of the pandemic, you were still able to 

deliver quality competition that enhance students' skills and capability in programming and building 

robots. Heartfelt thanks to you all, DOST-SEI. Salute! 
 Meetings are on to the point and decisive and less unnecessary action 
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Areas for improvement: 
 Too fast 

o Maybe the speed of teaching every lesson I guess. The video is kind of fast to the point that 

some student, including me for some reason, is having some hard time to catch the lesson 

properly. 
o lessons are too fast to understand 
o I think the videos were a bit too fast and I hope that it could be slower so it can be understood 

clearly without watching the replay 
o Topics can be explained more in the video modules because some lessons are too fast 

especially on the more complicated parts. 
o More time for training 

 Overload topics 
o Overwhelming topics 
o I think there should be breaks in between the video lessons to help the lessons sink in and for 

inquiries. 
o It felt like there were too many topics crammed together in a single session.  We found it 

difficult to keep up with the pacing. 
o schedule is kinda overwhelming 

 Internet connectivity 
o Connectivity of the students 
o There were some problems with the video playback, and some intermittent internet 

connection problems. Sometimes the videos would stutter or have low quality during the 

meeting 
o We really cannot avoid any inconvenience such as slow net or others but, it can still be 

improved like a better communication platform 

 Quality of the Video 
o The quality of the video lessons so that everyone can fully understand how the kit and 

arduino works 

Suggestions: 
o More interaction with the students and coaches 
o Face to Face training 
o I politely suggest to have more inviting and fun activities or games for every students related 

to the module topics. 
o Yung pagtuturo ng personal, hindi po kasi ako makasabay pag online masyado pong mahirap. 
o I hope that we will have live workshop soon where students do activities. 
o Overall, Tagisang Robotics' online technical training has gone well thus far, and if adjustments

 are needed, I recommend a more hands-on learning approach how to use the bot. 
 

Indie-Siyensya 
 
Brief description of the project 

 
Indie-Siyensya, is a science film-making competition organized by the Science 
Education Institute of the Department of Science and Technology (DOST-SEI) in 
bringing science closer to the youth and the general public through film.  
 
The use of filmmaking in communicating scientific concepts and highlighting the 
values of  
research will spark the creativity of the youth in learning the processes involved 
in documenting research and other topics 
 



Page 67 of 157 
 

Objectives of the project 

The 5th Indie-Siyensya Filmmaking project aims to: 
General: To promote a science culture among the youth and the general public 
using film as a medium of communication 
 To produce science films highlighting S&T research and development 

 
 To develop skills and knowledge in documenting scientific concepts and 

use it as a tool in research and development. 
 

 To entice the students to take STEM related careers in the future 
 

Research Design 

 

Respondent Criteria 
 

 All participants of the 5th Indie-Siyensya Filmmaking Competition 
Closing and Awarding Ceremony.  

 

 

Sampling Procedure and Survey Instrument / Questionnaire 
 

 It is an online self-accomplish survey using google forms.  
 A copy of the questionnaire is included at the end of the report. 

 

 
 

III. Results of the CCSS for 5th Indie-Siyensya Filmmaking Competition Closing and 
Awarding Ceremony 
 
a. Profile of the respondents 

 

 
 The respondents are classified according to the categories they have 

participated in. Only 10 respondents participated in the online evaluation, of 
which is equally divided to each category.  

 

1

3

4

2

Youth Category

Open Category

Figure 1. Distribution of respondents by category and sex
Base: All respondents (n = 10)

Male Female

(60.0%) (40.0%) 

(20.0%) (80.0%) 
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Table 1. Average score of the extent of agreement by Service Quality Dimension 

Base: All respondents (n = 10) 

Service Quality Dimension 
Average 
Score 

Adjectival 
Rating 

Responsiveness: 

The organizers are accommodating and willing to help in any way they can. 3.7 Agree 

The awarding ceremony was conducted promptly and timely. 3.8 Agree 

Reliability (Quality): 

The 5th Indie-Siyensya Filmmaking Competition Closing and Awarding Ceremony was 
well-organized. 

3.3 
Neither Agree 
nor Disagree 

The facilitators/speakers handled effectively the closing and awarding ceremony. 3.6 Agree 

The program was conducted smoothly without technical problems. 2.7 
Neither Agree 
nor Disagree 

Access and Facilities: 

The modes of technology used were appropriate. 3.5 Agree 

The modes of technology used were easy to use. 3.7 Agree 

Communication: 

Announcement and instructions were conveyed clearly. 3.5 Agree 

Queries about the activity were answered promptly. 3.5 Agree 

The coordination regarding the activity was organized and easy to follow. 3.5 Agree 

Integrity: 

We felt safe and secure in providing personal information. 3.9 Agree 

Assurance: 

The organizers are attentive to our needs. 3.6 Agree 

The organizers were knowledgeable and well prepared in conducting online events. 3.6 Agree 

The organizers were skilled in conducting online events and live streaming. 3.3 
Neither Agree 
nor Disagree 

Outcomes: 

5th Indie-Siyensya Filmmaking Competition Closing and Awarding Ceremony is an 
effective strategy in promoting science culture for the youth. 

3.7 Agree 

The submitted films highlights science and technology research and development 4.4 Agree 

We were able to develop skills and knowledge in documenting scientific concepts and 
use it as a tool in research and development 

4.8 Strongly Agree 

By participating to this activity, I was enticed to take STEM related careers in the future. 4.2 Agree 

How would you rate the overall conduct of the 5th Indie-Siyensya Filmmaking 
Competition Closing and Awarding Ceremony? 

4.2 Agree 

*Note: Very low base, interpret with caution   

 
The respondents were asked to rate their extent of agreement to various 

service quality statements applicable to the 5th Indie-Siyensya Filmmaking 
Competition Closing and Awarding Ceremony. The average agreement scores of 
all the qualities evaluated are in the highest agreement rating. The average score 
ranges from 2.7 to 4.8 with adjectival translation “Neither Agree nor Disagree 
to Strongly Agree”.  

 The strong average agreement rating is observed only on attaining the 
specific objective that the participants were able to develop skills and 
knowledge in documenting scientific concepts and use it as a tool in research 
and development.  

 
 It is also notable that the statements about how the program was 

organized without any technical problems, and the skills in live-streaming 
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received the lowest agreement rating. Overall, the respondents mainly agree on 
service quality dimensions listed.  

 
Overall agency rating in the service quality dimensions 

 

 
 
 The average overall rating of the 5th Indie-Siyensya Filmmaking 

Competition Closing and Awarding Ceremony is in the “Very Satisfactory” 
rating.  

 
Comments and Suggestions from the respondents  

Table 2. Most enjoyable about the project 
Base: All respondents (n = 10) 

Staff and organizers  2 20.0% 

The people behind DOST Indie-Siyensya I've met made it really special. They are so kind, 
friendly, and genuine of their words.  

   

The speeches and words of encouragement given by the judges/professionals.     
Overall conduct of event  3 30.0% 

We are able to celebrate as a team.    

Efforts were returned more than my expectations.     

I appreciate the extension of deadlines, it allowed me to finish my video on time.     

Objectives 2 20.0% 

Developing the knowledge and skills for the improvement of science communication.    

The thought that it is an annual gathering to highlight importance of science in society.    

Event  Sections  3 30.0% 

The interview of the top 5 contestants     

The Online Talkback because I got to talk about our team's struggles and challenges as we 
filmed our entry. 

   

The talkbacks    

It is really good that there was a webinar discussing how to make a science explainer video. It 
really helped me to create one.  

    

Call to action - NET 1 10.0% 

Others - NET 2 20.0% 
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The comments on which was the most enjoyable part is mainly on the talkback 
portion of the event as well as the over all conduct of the event. It is also mentioned 
how well the staff handled the communication with the participants as it greatly 
affects them in finishing the needed output. 

Table 3. Strong points 
Base: All respondents (n = 10) 

Overall conduct of the event 2 20.0% 

The wide reach of the project    
Involvement of the youth     
Contribution 2 20.0% 

I think it is when you make us feel that we can be great at communicating science too.    

Innovative 1 10.0% 

The idea and opportunity of this kind of contest despite of pandemic season.    

Objectives 2 20.0% 

These kinds of projects to promote science and technology to youth and to the common 
society. 

   

The continuous support for the improvement of science communication in the country    

Prize 1 10.0% 

Cash prize to entice participants.    

Staff and organizers  5 50.0% 

Everyone is accommodating and their dedication to promote science is highly admirable.    

You appreciate what we did and it made me really want to continue doing it.    

Your attitude towards the contestants is nice and made me feel comfortable.    

Having a very responsive staff and being organized with the competition and awarding 
ceremony. 

   

Being very understanding when i lost my internet connection was nice     

Others - NET 2 20.0% 

 
 

Table 3 shows that the main strong point of the event is the organizers and how 
well they interact with the participants. It also suggests that among the respondents, 
the event shows a positive impact when it comes to contribution to the development 
of science and technology, both on the organizers and participants standpoints.  

 
Table 4. Areas of Improvement 
Base: All respondents (n = 10) 

Communication 1 10.0% 

Responsiveness to request email    
Guidelines 3 30.0% 

I suggest to put an instructions or guidelines on voting for viewer's choice award    

I think the guidelines need improvements, like requiring the participants to put 
disclaimers and sources in their entry. 

   

Clearer guidelines to set the direction for all participants submitting entries (e.g. should 
videos be like the ones used in classes or not) 

   

Judging 3 30.0% 

Way of judging.    

Regarding the decision of judges, I hope next time they give the breakdown of the scores.    

I really want to know the comments/ feedback of judges about my entry.    

Prize 1 10.0% 

Bigger prize money could entice more participants.    
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Technical problems 4 40.0% 

Livestream    

Technicalities    

I hope next time the awarding ceremony on Facebook will not lose the sound anymore 
when the participants say their acceptance speech 

   

Better technical during the awarding ceremony.     

None 3 20.0% 

 
Areas of improvement is mainly on the livestreaming conduct as it has faced some 
technical problems. The respondents also mention some suggestions in improving the 
guidelines of the event. One striking suggestion is to release the comments of the 
judges for their self-development. 
 
 
Climate Science Youth Camp  
 

A. Demographic Profile of Respondents 

 

Designation by Sex 
The 2021 Climate Science Youth Camp was 

attended by 43 students and teachers who also 
responded in the evaluation survey. 

The results show that the approximate 
proportion of teachers to students is one is to 
four, that is, there are one teacher for every four 
students. Also, the majority of teachers (88.9%) 
and students (73.5%) were comprised of 
females. 

 
 

Figure 1. Respondents’ 
designation and sex  

 
 
Designation by School 
 

Of the 12 high schools that participated in the camp and responded in the 
evaluation survey, Doña Rosario High School (100%), Tandang Sora National High 
School (100%), and Senator RCC Memorial Science and Technology HS (100%) were 
all constituted of students, while the rest of the high schools were represented by a 
teacher with two to three students. Figure 2 shows the details. 



Page 72 of 157 
 

 

 
Figure 2. Number of respondents by schools. 
 
Geographical Location  

Identifying the geographical location of the 
respondents was based on the high school 
addresses given during the registration. 

The results show that most of the participants 
were from the National Capital Region, mainly 
from Quezon City (41.9%), Caloocan City 
(9.3%), Makati City (9.3%), and Taguig City 
(4.7%). There were also portion of respondents 
who are from Region IV-A, particularly from the 
municipalities of Rizal and Bulacan (see Figure 
3).  

 
Figure 3. Number of respondents 

by geographical location 
 
 
 

 
 

Customer Satisfaction by Service Quality Dimension 

 
To assess the experience, expectations, and satisfaction of the teachers and 

students in the 2021 Virtual Climate Science Youth Camp, the survey 

questionnaire was constructed based on the service quality dimensions of the 

Citizen/Client Satisfaction Survey. Of the eight dimensions, seven were employed 

to assess the deliverables of the said event. 

The results show that Responsiveness, Assurance, and Communication 

were perceived positively by 100.0% of the attendees. Responsiveness (90.7% 



Page 73 of 157 
 

strongly agree and 9.3% agree), in this context, refers to the accommodation and 

willingness of the organizers to help the campers despite the virtual setup, while 

Assurance (93.0% strongly agree and 7.0% agree) refers to the attentiveness of 

the organizers to the needs of the participants. As to Communication, the campers 

positively viewed that the announcement and instructions were conveyed clearly 

(86.0% strongly agree and 14.0% agree), and that queries about the activity were 

answered promptly (90.7% strongly agree and 9.3% agree).  

Furthermore, the first component of Access and Facility referring to the 

appropriateness of the modes of technology used, obtained a 100.0% (86.0% 

strongly agree and 14.0% agree) concession among the campers, while the other 

component, ‘modes of technology were easy to used’, were all agreed by 97.7% 

(81.4% strongly agree and 16.3% agree) of the attendees, as one of the 43 

participants indicated a neutral perception. In addition, around 98% of the 

campers confirmed that they felt safe and secure in giving their personal 

information to the organizers, portraying a positive feedback in the service quality 

dimension, Integrity of the virtual camp.  

Another dimension that was considered in the evaluation of the camp is the 

Reliability (Quality) of the service delivered. The 100.0% (88.4% strongly agree 

and 11.6% agree) of the participants indicated that the learning modules are 

relevant; whereas 97.7% (90.7% strongly agree and 7.0% agree) of the campers 

noted that the coordinators were effective in the conduct of the activities; and 

95.3% (86.0% strongly agree and 9.3% agree) pointed out that the virtual camp 

was well-organized. 

Other details are shown in Figure 4. 
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Figure 4. Service quality dimension of the 2021 Climate Science Youth Camp 
 

Figure 5 shows the continuation on how the camp performed in terms of the 
Reliability (Quality) to its resource persons. As shown, each of the speakers obtained 
a positive feedback from 100.0% of the participants. Particularly, around 95.3% of 
the attendees strongly agree and 4.7% agree that Mr. Eco, Ms. Punongbayan, and Ms. 
Dungog have effectively used the media/visual aids/tools for better understanding of 
the participants on the topics discussed, while 93.0% of the participants strongly 
agree and 7.0% agree that Dr. Yñiguez did well on the same aspect. On the other hand, 
97.7% of the participants strongly agree and 2.3% agree that Ms. Dungog showed 
mastery of the subject matter, while 95.3% of the campers strongly agree and 4.7% 
agree that Dr. Yñiquez, Mr. Eco, and Ms. Punongbayan performed well on the same 
component. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5. 

Reliability 
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Climate 
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Outcome: Science Interests, Knowledge and Skills, and Topics 
 

 For Students and Teachers 
 

Another service quality dimension that helped assess the camp is the Outcome. 
Figure 6 shows the responses of the students and teachers about certain statements 
indicating the extent of realizing the intended benefits of the 2021 CSYC. Three of the 
statements pertaining the Outcome of the virtual camp noted a positive feedback from 
100.0% of the respondents, which includes: learning new things about science (86.0% 
strongly agree and 14.0% agree); development of important science skills (83.7% 
strongly agree and 16.3% agree); and that their learnings will help others (72.1% 
strongly agree and 27.9% agree). Also, around 97.7% (83.7.0% strongly agree and 14.0% 
agree) of the campers indicated that the topics stimulated their interest to learn more 
about science; 95.3% (74.4% strongly agree and 20.9% agree) increased their interest in 
science as a result of attending the virtual camp; 93.0% (79.1% strongly agree and 14.0% 
agree) noted that the topics discussed presented refreshingly new science concepts; and 
90.7% (60.5% strongly agree and 30.2% agree) felt like a scientist because of the camp.   

 
 

 
Figure 6. Outcome dimension of the 2021 Climate Science Youth Camp (N = 43) 
 

The survey also evaluated the Outcome of the topics and activities if it is 
interesting or useful among the participants. The results show that all (100.0%) 
of the campers positively perceived Episode 1: Patterns in My Universe, Episode 
2: Tool Development; Episode 4: Information Dissemination; and Inspirational 
Talk as interesting, whereas roughly 98% of the campers noted Episode 3: 
Modelling; and Ocean Mapping as interesting. On the other hand, Episode 2; 
Episode 3; Episode 4; and Inspirational Talk obtained a positive feedback from the 
entire (100.0%) campers as useful, while approximately 97% of the attendees 
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said that Episode 1; and Ocean Mapping are useful. Other details are given in 
Figure 7.  

 

 

 
 

 

 

 
Figure 7. Outcome dimension of the 2021 Climate Science Youth Camp for the topics 
and activities 
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 For Teachers  

Every teacher who joined the camp 
noted that they strongly agree 
(100.0%) that the topics are 
relevant to their teaching.  
 
 
 
 
 
 

  Figure 8. Outcome dimension 
for Teachers (n = 9) 

 
 

 For Students  

The Outcome was also assessed by how the students perceive the camp. 
The results show that about four in five (79.4%) of the students agree that the 
topics were relevant to their decision in what to take in college, while one in five 
(20.6%) were neutral about the statement. Two-thirds (67.6%) of the students 
also denoted that the virtual camp has encouraged them to pursue a career in 
Science in the future. While two from the 34 students (5.8%) do not agree with 
the statement, a quarter (26.5%) were neutral. The rest of the details are found in 
Figure 9. 
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Figure 9. Outcome dimension for Students (n = 34) 
 
Overall Rating 

 
In general, the virtual Climate Science 

Youth Camp obtained an Excellent 

(86.0%) and Very Satisfactory (14.0%) 

rating from the students and teachers 

who attended the said event.  

These remarks suggest that the 

participants of the camp were highly 

satisfied with the overall conduct and 

implementation of the event. 

 
 

 Figure 10. Overall rating of the virtual CSYC 
 
 

Summary Results of Service Quality Dimensions 

 
Table 1 shows the summary of the service quality dimensions for the virtual 
Climate Science Youth Camp. Of the seven dimensions, none has scored below 
4.5. On average, the seven dimensions was rated 4.87, equivalent to an adjectival 
rating of Excellent. This seems to imply that each component of the camp such as 
the resource persons, facilitators/organizers, the online platform or technology 
used were excellently executed and were able to meet the needs and 
expectations of the campers. The event has also offered participants a high-
quality service and experience. 

 
Table 1. Summary of Service Quality Dimensions 

Service Quality Dimension Average Score in 
All Services 

Adjectival Rating 

Responsiveness 4.91  

Reliability (Quality) 4.93  

Access & Facilities 4.83  

Communication 4.88  

Integrity 4.95  

Assurance 4.93  

Outcome 4.66  

Outcome (General) 4.80  

Outcome (Teachers) 5.00  

Outcome (Students) 4.19  

Average Rating of the Service 
Quality Dimensions 

4.87 Excellent 
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Timeliness  
 The majority (95.3%) of the campers 
noted that the activities started on time or at 
least not later than 30 minutes of the 
indicated time. 
 
 
 
 
 
 

Figure 11. Timeliness in the conduct of the 
virtual camp 

 
 
 
 

Impact of the virtual Camp to Students’ Plans for College 
 The students were asked if the topics and activities of the virtual camp have 

influenced their plans for college, particularly if their planned college course has changed 

from Non-S&T to S&T fields. Of the 34 student-campers, eleven (32.4%) noted a change of 

course. From the eleven students, 90.9% indicated that they initially planned to take Non-

S&T courses in college then shifted to S&T-related courses after participating the virtual 

camp. Interestingly, there was one student whose choice has changed from S&T to Non-S&T 

course after joining the camp. Figure 12 shows the results. 

 To determine the specific college courses the students planned to take, the survey 

asked to specifically indicate the previous selected college course and the college degree they 

wanted to take up after attending the virtual camp if they tick the option, ‘Has changed”. Most 

of the responses from the students whose choice of degree has changed to S&T-related 

courses were in the fields of Biology and Medicine. There were also a few who mentioned that 

they wanted to take Marine Science, Agriculture, Geology, Architecture, and Industrial Design. 

Other details are shown in Table 2.  
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Figure 
12. 

Responses of the students on the 
effect of Virtual Camp in their 

plans to their College degree 
 
Table 2. Previous Choice of College Course against College Course After Attending 
the Camp 

Previous 
Choice  

After Attending the Camp 

AB English BS Agriculture 

 - BS Geology 

 - Bachelor of Science in Interactive Entertainment 
Major in Game Development or Industrial Design 

Law Marine Science 

Architecture BS Biology 
Legal 
Management 

BS Biology 

BA Graphic 
Design 

BS Architecture 

BS Civil 
engineering 

BS Biology 

Law Medicine 

 - Medicine 

 

Reason for changing choice of course in college after Attending the Virtual 
CSYC 
 Some of the reasons as to why students change their choice of course in college after 
joining the virtual camp were recorded and presented below. 
 

 I want to serve the people as well as the environment. 
 I’m curious about the well-being of our planet 
 I want to expand my art and programming knowledge and talents. Every stage of my trip will 

also serve as a test for my future. 
 I think I want to be an environmentalist in the future to help my country 
 I was inspired to take part in making change directly and promote also a sustainable and 

more informative way to make changes and conserve marine ecosystems and its biodiversity 
 I became more interesting to science life. 
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 I want to discover more about our world and the virtual camp definitely opened my mind to 
and soul to pursue it. 

 There are a lot of things to discover and share my creativity in this course. 
 My sister is currently in college under BS Bio in UP, that's why I said to myself that I'll choose 

a different course so that we'll have different career path to avoid other people to compare 
us. But because of this camp, my interest in science grew even more and it made me want to 
pursue BS Bio. 

 After the event, my mind is now cleared. At first, I liked Law because my parents liked it and 
I also like it but I still have doubts. After the orientation, I now know what I'm taking. 

 Because I want to pursue this course to be a pediatrician someday because when I was a 
baby my mom gave birth to me I am only 7 months old and I think I want to be a pediatrician 
someday and to help them if they are sick 

 
 
Research Idea or Topic to Pursue in the Future after Attending the Virtual CSYC 
 

What the campers have learned from the virtual camp and how they are able to apply 
it, is also necessary to determine the efficiency of the event. One way to determine this, is on 
the research idea or topics they would like to conduct or pursue in the future.  

 
Figure 13 shows the responses of the campers whether they have considered any 

research idea/topic after attending the virtual camp. Of the 36 participants who answered 
this item, roughly three-fourths (72.2%) confirmed that they have a research topic/idea in 
mind and would like to conduct in the future. 

 
 
 
 
 
 
 
 

 
Figure 13. Responses of the campers whether they 

have thought of 
any research idea/topic to conduct in the future 

after the virtual camp 
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Table 3. Topic to explore and their reasons for choosing the topic. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Topics they want to explore Their reason in choosing the 
topic 

I want to conduct research about 
the apolaki caldera 

I’m curious what is the effects of this 
supervolcanoes under the sea and in 
land 

Study of Extracts of Seaweeds for 
Curing Astigmatism. 

Seaweeds have various health 
benefits but I have not heard of it's 
potential to cure astigmatism. Plus, I 
have astigmatism and it's fascinating 
to study so I can help myself as well 
as others. 

I want to study more about Coral 
Reefs. 

Because these species are the one 
threatened most by human activities 
and the destruction of these species 
affects most of marine life. 

My research will focus on the 
high-tech features of all buildings 
and computers. I want to make 
technology's best features 
available to everyone. 

I want to ensure that the necessary 
technology has been developed and 
improved. 

About the algae it was the most memorable for me 

If I would research a topic I think 
it would be about different 
viruses or other kinds of air 
around our ecosystem that 
circulates in atmosphere that can 
cause disease or making our body 
healthier.  

Is to help understand what are the 
facts, causes, effects, and how things 
on our atmosphere has done. How do 
spreads viruses how can it be helpful 
to us. 

The harmful effects of climate 
change and ways to prevent 
climate change 

Because climate change is a big issue 
in the world and as humans its our 
responsibility to protect our planet 
for a better future 

Rehabilitation of Chico River in 
Ambalayat, Ilocos Sur. 

To bring back diversity of marine 
species in this river. 

Green Chemistry: Why is it 
needed? 

This study helps our environment, 
especially with climate change as 
'Green Chemistry is the design of 
chemical products and processes that 
reduce or eliminate the use of 
hazardous substances.' 

Ways to effectively utilize 
Harmful Algal Bloom deposits for 
our benefit to also lessen its 
impact on marine species in times 
of its surge. 

to make use of this phenomenon and 
to also conduct more research to 
prevent the worsening of the 
reproduction of phytoplankton in the 
area affected. 

 I want to study more about ocean 
animals/species. 

I do really like our map activity, and 
I'd like to research about them. 

I want to research with the help 
of robotic technology that will 
help protect the coral reefs and 
other species that live in our 
ocean. 

I want to study civil engineering, but I 
also want to travel and learn about 
different types of ocean animals, from 
small to large, because I know there 
are more species than scientists can 
count. This is something I will do 
because it is beneficial to observe 
animals that can only be seen and 
studied once. 

Further research about the 
helpful benefits of seaweeds to 
humans' health 

I am somehow interested in robotics 
and it is a part of science, so I want to 
use this interest of mine to help 
protect the environment and those 
living organism that is affected by 
climate change due to human 
activities, 

This is a group research that we 
will use to compete in IVSS 
entitled "Influence of the 
Accumulated Nitrates and 
Phosphates to Freshwater 
Macroinvertebrates Biodiversity" 

Seaweeds have many benefits and it is 
mostly found in provinces. Having a 
research about its benefits to our help 
create another potential medicine 
that will be able to help locals and 
fight other diseases. 
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Strong Points to Uphold: 
 Topics 

o The topics they discussed with us were wonderful, and they benefited me as a student and 

as a citizen of our country. Their services can benefit our economy particularly our ocean and 

as a result of them. I am more interested in learning about the ocean and caring for the 

various oceans. 
o I really learned a lot from this webinar and also, I can see myself in the future if I pursue on 

one of the careers that can help our marine life and resources. But I still want to know more 

about everything before choosing my path. I have a lot of wants, but hopefully this year, I can 

find the thing that I'm most curious about. Thank you DOST-SEI!! I really want to help our 

country and the world; however, I really want to know more and gain knowledge before 

choosing. Thank you also for letting me meet good people and facilitators in this webinar!! 
o Please continue what you’re doing because I admire your researches 

 Resource Persons 
o The camp was inspiring and the speakers are very friendly, and I think there's nothing to 

improve because it is already excellent. 
o Thank you for inviting such an engaging, talented speaker! They all very inspiring - i have a 

son who is a Computer Engineering Graduate and is now a Software Engineer would 

definitely recommend to him to try this path of career since he is also an advocate for the 

Care of the Environment (inspired by sir Narod and all the Excellent Speakers)! Please 

continue to have Webinars like this! Congratulations and God Bless! Looking forward to 

another webinars from DOST. 

 Host 
o Thank you so much for this very wonderful opportunity! This is my first time participating in 

a youth camp and I would say that I definitely enjoyed it and I would be glad and grateful to 

join more of this in the future. I would also want to appreciate the host for being very 

I would like to research about the 
different factors that affect the 
Harmful Algal Bloomings or 
HABs. 

It is because I want to learn more 
about the diversity of 
macroinvertebrates in fresh water 
and how they react to different 
factors (if it is beneficial or not).  

Influence of the Accumulated 
Nitrates and Phosphates on 
Freshwater Macroinvertebrates 
Biodiversity 

The research for selecting this topic 
was conducted after the orientation. 
I'm inspired to study this field, and I 
want to understand the factors that 
affect this kind of phenomenon. 

Assessment of Seaweeds The research topic is ongoing, but the 
DOST science youth camp had given 
me and my research partners an idea 
to shift the topic to more current 
issues such as algal blooms and 
eutrophication. We had picked this 
topic as we are interested in finding 
the factors that had affected the 
biodiversity of Macroinvertebrates 
and the involvement of 
eutrophication in the process. 

I want to conduct a research topic 
about seaweeds and how we can 
utilize them, aside from those 
already discovered, or maybe 
improve those existing, in terms 
of cost-effectiveness and 
efficiency. 

The reason for selecting the research 
idea is because I learned that 
seaweeds have many many significant 
benefits in our health and in a lot 
more things. Exploring different kinds 
of seaweeds might create innovations 
in different aspects in people's lives 
and in industries. 

About seaweeds "What Dr. Jayvee Saco said was very 
inspiring and educational. It made me 
realize the potential of seaweeds in 
many medicinal aspects. It also 
hooked my curiosity to study more 
about their properties and other 
benefits. 

Effect of Constructions of Bulacan 
International Airport in Marine 
Life  

- 
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energetic and fun in front of many despite of the hard work that was given to her. As well 

to all the hardworking staffs, speakers, and to Dr. Josette T. Biyo. Overall, thank you so much 

DOST-SEI! More power and God bless. Lovelots! 

 

- Josef, MNHS 

Positive Remarks: 
o Continue to inspire and motivate students to pursue science related career. Thank you! 
o Thank you for the researchers and scientist that taught us new things. It really helps us. Hope 

to see you next year 
o It was an amazing experience and I would like to thank the organizers for this opportunity. 

God bless everyone! 
o I learned a lot  
o The youth camp is very entertaining and I was able to discover new learnings about the 

marine life. 
o Keep going to help students to learn more things about science. 
o I loved the camp so much it was such a fun and memorable experience! 
o I have no comments, The Science boot camp had been a great experience for us students and 

researchers alike, and had been very honored to take part in such festivities celebrating 

science and technology. 
o Everything's perfectly fine :>. 
o I would like to attend like this again. I learned and they gave me idea and advice to trust 

ourselves. This virtual session is really great I've learned more and meet the speakers and 

doctors it’s fun to talk to them. Thank You Virtual Climate Youth Camp! 
o We Campers from MNHS-ANNEX really enjoyed attending the Virtual Climate Science Youth 

Camp and we wish to participate more of this kind of activity. Sharing your experiences in the 

field kindled our internet in Science and in research. 
o I'd like to say that the virtual camp was a very great experience for me and I am sure that is 

also for everyone, and I just want to say that if I ever have the chance to experience this again, 

I won't hesitate to participate again. 
o I hope that the next Science Youth Campers will have fun and gain new learnings like us 

campers, I hope that in the next journey I will have an opportunity to collaborate with DOST-

SEI and to share my own experience and my own journey in the future. 

Personal Testimony: 
o I just want to share this.... 

What stuck in my mind is that phytoplankton such as algae photosynthesize and need 

nutrients that could be found on sewers. Given this, sewage treatment is highly significant. I 

also learned a lot about seaweeds. It inspires me that someday when given a chance, I want to 

study more about them by pursuing a research topic regarding their other potentials not yet 

discovered. 

I can mitigate the impacts of climate change by opening windows and curtains rather than 

using an electric fan, aircon, or light bulb, that consumes electricity. Aside from electricity 

conservation, we could also apply water conservation and waste segregation. 

Hearing from the career scientists, what I like the most about their jobs is traveling and 

enjoying the beauty of our nature. Seeing the beauty despite the problem they are trying to 

solve and appreciating its beauty with hopes of maintaining it. 

If I am to be in a STEM field, I would like to be a computer programmer. It is also the reason 

why I didn't answer some questions in this evaluation form. My mind is still set on becoming 

a computer programmer. Nonetheless, I will still do my best to avoid things that will cause 

harm to our environment and do things that are beneficial for all of us. 

Thank you po for this opportunity. It's my first time and I hope it isn't my last. I really enjoyed 

and learned a lot of things from all of you po. 
o I'm part of the teacher group, I know that the said event was made for student participants 

but the engagement on the online platform was superb to the point I have to stop myself from 

joining in on the discussion. I currently contemplating on how I can use some of the tools, 

models etc. that you've shown in my future lesson. All in all, I think my student interest, 

particularly Ms. Daso, in your field of Marine Biology and related sciences was further 

deepened same for other students as well. Thank you for this kind of online camp. 
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Suggestions: 
o More interactive sheets could have been given. 
o I hope next time, the science camp will be face to face so that it will be more fun and 

interesting. 
o More time to answer questions from Students! 
o Looking forward to invite our school again. 

 
#Push4Science Project 
 

Brief description of the project 
 
One of the goals of the Department of Science and Technology – Science 
Education Institute (DOST – SEI) is to develop the country’s S&T human 
resource capacity. #Push4Science which was concluded last September 
29,2021 is one of the institute’s initiatives to promote science and technology 
specially among the youth and inspire and persuade future scientists and 
engineers through scholarships. 

 
Objectives of the project 

The #Push4Science aims to: 
General: Promote awareness on the DOST-SEI S&T Scholarship Programs to 
entice potential scholars from priority municipalities to apply to the Program. 

6. Promote DOST-SEI’s Undergraduate and Graduate Scholarship Programs 
through design, production and dissemination of various information, 
education and communication (IEC) materials; and conduct of online 
career/scholarship orientations; 

7. Collaborate with the SEI’s science advocacy projects (i.e. nuLab, Strategic 
Communication, etc.) and DOST’s national events (i.e. National S&T Week 
and National Biotechnology Week) in capturing aspiring scholars in 
campaign activities; and, 

8. Mobilize DOST Regional Offices, Provincial S&T Centers (PSTC), and 
DOST Scholars’ Associations in campaigning for the S&T Scholarships. 

 
Research Design 

 

Respondent Criteria 
 

 All participants of the 3rd #Push4Science online campaign. This includes 
everyone who has access to the ink provided not limited to those who 
registered as it was posted live on Facebook. 

 

 

Survey Sampling Coverage 
 

 A nationwide online survey given that the respondent has access to the 
online questionnaire and was able to attend the live campaign. 



Page 86 of 157 
 

 

 

Sampling Procedure and Survey Instrument / Questionnaire 
 

 It is an online self-accomplish survey using google forms.  
 A copy of the questionnaire is included at the end of the report. 

 

 
 

Results of the CCSS for 3rd #Push4Science online campaign 
 

b. Profile of the respondents 
 

 
 The Push4Science campaign that was held online was open to all who 

have access to the internet. Among the 214 respondents, 117 (54.7%) of which 
are female and 97 (45.3%) are males.  

117

97

Female

Male

Figure 1. Distribution of respondents by sex
Base: All respondents (n = 214)

(54.7%) 

(45.3%) 
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Looking into the regional distribution, the online Push4Science campaign 

was successful in reaching the different regions through its online initiatives. 
The highest number of respondents were in Bicol Region (16.4%), followed by 
MIMAROPA (14.5%), and Western Visayas (13.6%). 

 
The respondents can be classified according to their grade levels. Most of 

the respondents are graduating students, specifically from the 3rd and 4th year 
college and Grade 12 students. There are also graduate student participants in 
the event. 

9 (4.2)

21 (9.8)

74 (34.6)

82 (38.3)

1 (0.5)
4 (1.9)

20 (9.3)

3 (1.5)

1st Year
College

2nd Year
College

3rd Year
College

4th Year
College

5th Year
College

Grade 11 Grade 12 Others

Figure 3. Distribution of respondents by region
Base: All respondents (n = 214)

22 (10.3)

4 (1.9)

10 (4.7)

7 (3.3)

16 (7.5)

31 (14.5)

5 (2.3)

35 (16.4)

29 (13.6)

8 (3.7)

12 (5.6)

6 (2.8)

3 (1.4)

19 (8.9)

1 (0.5)

6 (2.8)

National Capital Region (NCR)

Region I - Ilocos

Region II - Cagayan Valley

Region III - Central Luzon

Region IVA - CALABARZON

Region IVB - MIMAROPA

Region IX - Zamboanga Peninsula

Region V - Bicol

Region VI - Western Visayas

Region VII - Central Visayas

Region VIII - Eastern Visayas

Region X - Northern Mindanao

Region XI - Davao

Region XII - SOCCKSARGEN

Autonomous Region in Muslim Mindanao (ARMM)

CARAGA

Figure 2. Distribution of respondents by region
Base: All respondents (n = 214)
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There is a very high awareness of the scholarship programs of DOST is 

observed among the participants of the event. Particularly, the awareness is 
mostly from the teachers or school related communications (69.9%), internet 
(67.9%) and from friends and acquaintances (51.2%).  

  
  

 
Among those who are not a college student, their course preference before 

and after the event was asked. Interestingly, among those who have answered 
their courses, all of the respondents are taking an S&T related course. Although 
there is no change whether they are taking an S&T related course or not, one 
change was only on shifting from one S&T course to another.  

 

Table 2. Average score of the extent of agreement by Service Quality Dimension 
Base: All respondents (n = 214) 

Service Quality Dimension 
Average 

Score 
Adjectival 

Rating 

Responsiveness: 

The organizers are accommodating and willing to help in any way they can. 3.99 Agree 

Access and Facilities: 

The modes of technology used were appropriate. 4.00 Agree 

The modes of technology used were easy to use. 4.01 Agree 

Communication: 

Announcement and instructions were conveyed clearly. 4.02 Agree 

Queries about the activity were answered promptly. 3.90 Agree 

Figure 4. Scholarship awarness
Base: All respondents (n = 214)

Yes No

97.7%

100%

100%

Figure 5. In taking an S&T related course
Base: All senior highschool students (n = 21)

BEFORE the event

AFTER the event

Communication Touchpoint %

Poster
59 

(28.2%)

Teacher / School
146

 (69.9%)

Friend / Acquaintance
107 

(51.2%)

Parents / Sister / Brother / Relatives
61 

(29.2%)

Internet
142

 (67.9%)

DOST Regional Office/Provincial 

Science and Technology Center (PSTC)

90

(43.1%)

Others
2 

(1.0%)

Table 1. Source of awareness 
Base: Among all aware (n = 209) 



Page 89 of 157 
 

The instructions and messages from the campaign materials were clear and easy to 
understand. 

4.02 Agree 

The discussion about the application process and scholarship programs are clear 
and easy to understand. 

4.04 Agree 

Integrity: 

We felt safe and secure in providing personal information. 3.95 Agree 

We felt safe in saying what is on our mind during any part of the event. 3.98 Agree 

Assurance: 

The organizers are attentive to our needs. 3.93 Agree 

The organizers were knowledgeable and well prepared in conducting online events. 4.02 Agree 

The organizers were skilled in conducting online events and live streaming. 3.96 Agree 

The facilitators/speakers handled effectively the #Push4Science event. 4.04 Agree 

Outcomes: 

#Push4Science online event is an effective strategy in promoting science culture for 
the youth. 

4.07 Agree 

The testimony from Scholar-graduates encouraged me to apply for the DOST-SEI 
Scholarship Program. 

4.10 Agree 

 
The respondents were asked to rate their extent of agreement to various 

service quality statements applicable to the Push4Science online campaign. The 
average agreement scores of all the qualities evaluated are in the high 
agreement rating. The average score ranges from 3.90 to 4.10 with adjectival 
translation to “Agree”.  

The highest average agreement score is on the testimony from scholar-
graduates to encourage the participants in applying for the DOST-SEI 
Scholarship Programs. The response to queries being answered promptly has 
the lowest score but it still has a high agreement rating overall. 

 

 
The average encouragement effect of the communications used during the 

event are in the very high agreement rating. The highest effect agreed upon by 
the respondents are the testimonies from the scholar-graduates which received 
a 4.63 rating equivalent to “Strongly Agree”. The considered lowest 
encouragement effect are the messages from the exhibit/tarpaulin/posters 
which received a 4.31 average rating equivalent to “Agree”. It is still a high 
agreement score despite being considered as the lowest rating.    

4.31

4.63

4.57

4.48

4.55

Figure 6. Average level of encouragement to apply for the DOST-SEI scholarship
Base: All student respondents (n = 214)

Messages from 
exhibit/tarpaulin/posters 

Testimonies from 
Scholar-graduates 

Video presentation of 

Scholar-graduates 

DOST-SEI staff discussion 
about the application 

process 

Video presentation about the 

scholarship programs at 
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c. Overall agency rating in the service quality dimensions 
 

 
 

 The average overall rating of the Push4Science online campaign is in the 
“Excellent” rating. Satisfactory rate among all respondent is 100%. 
 
 
C. Science Education and Innovations Division (SEID) 
 
7. Teacher Training 
 

Background/Methodology:  

One of the functions of the Institute is the conduct of Teacher Trainings to help 
capacitate science and mathematics teachers at the basic education level in terms of pedagogy 
and teaching strategies that will enhance learning of students. These trainings are designed 
and conducted in collaboration with subject area experts and faculty members of partner 
colleges and universities who serve as resource persons.  

The Science Education and Innovations Division  (SEID) of DOST-SEI was able to 
conduct 31 online trainings and 25 webinars from January to December 2021. Fourteen (14) 
of the online trainings were conducted by the Training Unit and 17 were conducted by the 
Program development Unit (PDU). For the webinars, seven (7) of which were conducted by 
PDU, 13 were from spearheaded by the Innovations unit, and the remaining 5 were conducted 
by TU. Despite the current situation, the Institute continue to provide learning opportunities 
to teachers benefiting at least 15 000 basic education teachers across the 17 regions of the 
country.  

To ensure that the objectives were being met, an evaluation of the various aspects of 
the of the said trainings and webinars were being conducted at the end of each training or 
webinar, including an overall assessment of the training/webinar.  
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A 5-point Likert scale is employed in the evaluation by asking the participants 
regarding their agreement with statements relating to the different aspects or elements of 
the online training and webinar. These aspects generally refer to the relevance of the training 
and its corresponding activities, effectiveness and expertise of the resource persons, platform 
used or venue for onsite trainings ,and the responsiveness of the facilitators or organizers.  

For the over-all rating of customers’ or participants’ satisfaction, the following rating 
scale is used: “How do you rate the over-all conduct of (name of event/activity)?”  

5 Excellent 
4 Very satisfactory 
3 Satisfactory 
2 Poor 
1 Very poor 

As mentioned, the online trainings and webinars were conducted by three separate 
units with independent functions namely, Training Unit, Program development Unit and 
Innovations Unit. Consequently, the trainings as well as the participants differ based on the 
functions of each unit.  

 

Results and Discussion: 

Training Unit 
 

Initiate specialized training programs for Science and Mathematics teachers and 
DOST-SEI Scholars in education. From January to December 2021, they were able to conduct 
13 online trainings and 5 webinars benefiting 1141 teachers from at least 325 public and 
small private schools across the country. As shown in the figure below, majority were females 
with a total count of 759 equivalent to 66.5% of the total participants. On the other hand, 
there were 382 male teacher-participants.  
 

 
Distribution of Participants by Sex 

 
 
Training for Non-Major Science Teachers on Content and Pedagogy.  
 

 This is a 5-day training comprised of lectures, discussion, and workshops on the 
Force, Motion, and Energy strand in Grade 8. This training is intended to contribute to the 
upskilling of non-physics major teachers who are teaching the subject in the following areas: 



Page 92 of 157 
 

teaching topics covered by Force, Motion, and Energy strand; content mastery; and 
pedagogical knowledge in relation to content. This year, the said training was conducted in 4 
batches with participants from 161 schools from regions VI, II, VIII, and IX. This was 
conducted from July to December 2021 and was evaluated based on the relevance of the 
topics, the effectiveness of the resource persons, and the responsiveness of the organizers.  
 
 As shown in the figure below, all trainings for non-physics major teachers got a 
minimum rating of 4.87 and a maximum rating of 4.97 in all elements of the trainings--- 
relevance of the topics, effectiveness of Resource Persons, and responsiveness of the 
organizers. For the overall rating of each training, all were rated at least 4.9, which has a 
descriptive rating of “excellent”.   

 
 

Capacitating Scholar-Graduates with Pedagogical Skills 
 

This training is intended for DOST-SEI JLSS (RA 10612) scholar-graduates of the 
institute and has featured lectures, lesson planning, hands-on activities, and sample 
demonstration teaching, which exposed the participants to the essential knowledge and skills 
to help them in their return-service as STEM teachers. Through this training, it is hoped that 
scholar-graduates will be equipped with basic skills and competencies that will help them as 
they become STEM teachers.   
 

This activity was conducted in three batches  of online trainings and 5 batches of 
webinars, which started from June to October 2021. As shown in the figure below, all online 
trainings received an overall descriptive rating of “excellent”. For the relevance of the topics, 
it received a minimum rating of 4.83 and a maximum rating of 4.86. For the effectiveness of 
resource persons, the rating ranges from 4.85 to 4.91, this received the highest rating among 
all other elements being considered for said training. Lastly, the responsiveness of organizers 
got a rating of 4.84 to 4.90, highest rating coming from the first batch of training.  
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As mentioned, five (5) webinars were conducted and were joined by scholars across the 
country. The webinar is composed of 5 topics namely: The New Normal of Mathematics 
Assessment:  Japanese Tests in Focus (W1); Teaching Mathematics through Problem-Solving 
(W2); Inquiry-Based Approach and Design-Thinking in STEM (W3); Future-Ready Teachers 
for the Future-Ready Students (W4); and Context-Based Approach and Assessments in 
Remote Learning (W5). All five (5) webinars achieved a rating of 4.80 above, which is 
equivalent to “excellent”. The 4th webinar ranked first with an overall rating of 4.95. Overall, 
the webinars were rated excellent in all three elements of the webinar.  

 

Training of Teachers from Small Private Schools 
 

This is a training intended for teachers from small private schools to provide them 
equitable access to government service in education and upgrade their teaching skills on 
content and pedagogy. The training focuses on the challenges in teaching elementary 
mathematics and includes lectures and hands-on activities about the nature of mathematics, 
mathematics framework, trends in teaching mathematics concepts, numbers and number 
sense, geometry, measurement, patterns and algebra, statistics, and probability.  

 
The graph below shows the result of the evaluation from the three batches conducted this 

year. Each training was evaluated according to the relevance of the topics presented, 
effectiveness of the resource persons, and responsiveness of the organizers. As shown below, 
the three trainings received an-overall rating from 4.86 to 4.90, which has a descriptive rating 
of “excellent”. For the relevance of the topics, it gained the highest rating of 4.91 during the 
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2nd batch of training. It is noteworthy to mention that along the effectiveness of resource 
person, it received a rating of not lower than 4.90 from all batches of training conducted.  
 

 
   
 
Disability-Inclusive Training in Science and Mathematics Education  
 

This is a training to capacitate non-SPED mathematics teachers of low vision and 
visually impaired students on teaching strategies and use of assistive devices to make the 
subject relevant, accessible, and meaningful to learners. It consists of lectures, group 
discussions, hands-on activities, and demonstration teaching focused on the strategies in 
teaching mathematics for the low vision and visually impaired students. The said training was 
conducted last August 18-26, 2021 with 38 participants coming from 18 schools from the 
Mindanao Cluster. As shown in the figure below, the training received an overall rating of 4.96 
with a descriptive rating of excellent. The figure below shows the graphical presentation of 
the evaluation result.  

 
 
 
Indigenization in Science and Mathematics Education  

 
This project is DOST-SEI’s response to the mandates and the country’s commitment to 

attain universal access to education and to ensure access for all indigenous children to 
education. The project aims to capacitate teachers serving indigenous communities in the 
development and delivery of science and mathematics lessons that are culture-based and 
relevant to learners. Specifically, it developed and provided teaching-learning materials 
(indigenized lesson plans) that interface the learning styles and culture of IP learners with 
the K-12 curriculum and provide worthwhile activities relevant to their indigenous 
understanding, beliefs, and traditions to deepen the IP learners’ scientific knowledge.  
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This project was implemented through training-workshops and writeshops to select 

elementary teachers on developing suitable learning materials that are culture-based and 
relevant to the indigenous learners. With the guidance of community elders and resource 
persons, teachers were capacitated on Indigenous Knowledge Systems and Practices (IKSP) 
of the target IP beneficiaries, indigenization of lessons, and delivery of these indigenized 
lessons to learners. The figure below shows the graphical presentation of the evaluation 
result on the three batches conducted. For the relevance of the topic, all trainings were rated 
4.79 to 4.90, highest rating from the 3rd batch. Along with effectiveness of the resource 
persons, all trainings got a rating not lower than 4.87 with 4.93 highest rating, also from the 
3rd batch. Along with responsiveness of the organizers, the trainings were rated excellent as 
well. Overall, the three batches of trainings were all rated “excellent” by the participants.  
 

 
 

Innovative Teaching and Learning Resources in Science and Mathematics Education  
  

This training was held from 1-3 December 2021 with 60 teacher participants 
from 31 schools in Region VIII. The training aims to upgrade the teaching skills of Grade 8 
science teachers through the integration of emerging technologies and innovative teaching 
and learning resource materials specifically on the use of the DOST-SEI developed Strategic 
Intervention Materials for Teaching with Augmented Reality (SIMaTAR). These resources are 
integrated in teaching science topics to enrich and aid in the learning process, making 
learning in the classroom setting more interactive and engaging, and helping students 
become more creative. The training also intends to address “hard to teach lessons” through 
the use of SIMaTAR.  

 
 The figure below shows the evaluation result on the different elements of the 

training: Educational Value, Accuracy and up-to-datedness, technical quality of the SIMATAR, 
Visual Appeal, Usability, Effectiveness of the resource persons and responsiveness of the 
organizers. As reflected in the figure below, all elements were rated excellent with a 
numerical rating from 4.69 to 4.98.  
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Science Education to Upgrade the Capacity of Older Person  
 

A seminar workshop intended for science and mathematics teachers who are nearing 
retirement or on their retirement age. It aims to equip the participants with the scientific 
understanding and appreciation of the changes in their total well-being, and basic survival 
skills during calamities, and for them to be aware of the DOST’s Small Enterprise Technology 
Upgrading Program (SETUP) as an option for small scale business venture. It also aims to 
promote services of the other DOST agencies and provide an avenue for the teachers to 
develop a network with other participants and resource persons. The said training was 
conducted online via zoom last 25-26 November 2021 with 72 participants from 58 schools 
in Regions IV-B and VI. As shown in the graphical presentation below, the training was rated 
excellent by the participants in all aspects of the training with a numerical value not lower 
than 4.95.  

 
 
  
Program Development Unit 
 
Project Science Teacher Academy for the Regions (STAR) 
 

The  Science Teacher Academy for the Regions or STAR is an organized scheme of   
capacity building efforts aimed at  increasing  instructional capacity and content knowledge 
of teachers  with the end goal of  enhancing the teaching and learning of science and 
mathematics. On its eighth  year of implementation,  it continued its advocacy of providing 
innovative, localized and contextualized STEM teacher trainings  all over the country.  It 
likewise  continued to implement  activities that will  serve as enabling environment  for 
teachers and students to appreciate STEM.  This year, 15 regional online trainings and seven 
(7) webinars were conducted. 
 
Regional Design Thinking Training 
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This is a three-day training for science and mathematics teachers across all regions in 
the country that was implemented online. This initiative introduced a problem-solving 
strategy of broad application involving five steps-empathize, define, ideate, prototype and 
test. The training included simulations and lectures on how to incorporate design thinking 
into classroom activities. There were also workshops that allowed the participants to 
experience going through the various steps of the design process. The regional trainings run 
from March to December 2021,. A total of 15 trainings were conducted online with 1209 
teacher-participants, 1025  were Female and 184 were male.  

 

  
Distribution of Participanbts by Region and Sex 

 
 
As shown in the figure above, the number of participants in each training ranges from 

55-115 mathematics and science teachers. The training that had the highest number pf 
participants was the training in Region VIII with 115 participants, 107 female and 8 male 
followed by the National Capital Region (NCR) with 112 participants, 93 female and 19 male 
and Ilocos Region with 96 participants, 76 female and 4 male. These are the science and 
mathematics teachers who were trained for three consecutive days and will eventually 
become trainers of the same training in their respective schools, divisions and/or regions.  

 
 After each training, all participants were asked to rate the training on the following: 
relevance and effectiveness of Plenary Sessions and Workshops, Effectiveness of Resource 
persons, platform used and responsiveness of the organizers. The following figures below 
show the graphical presentation of the result in each element of the trainings using a scale of 
1-5, 5 as the highest with a descriptive equivalence of “excellent”.  

 
Relevance and Effectiveness of Plenary Sessions and Workshops 
 
 Five plenary sessions were presented during the training with the following topics:  
Design Thinking, Basic Education and Laying the foundations for Lifelong learners, teaching 
and Learning in the K-3, 21st Century learners: Understanding generational differences and 
Learning Needs and lastly Design Thinking in the classroom through Problem-based learning 
and Makerspaces. As shown in the figure below, along with relevance and effectiveness of the 
sessions, the topics were rated excellent with a numerical value ranging from 4.76-5.00. 
Above all, three(3) of the trainings conducted received a perfect 5 rating from the 
participants, which has an equivalent descriptive rating of “excellent”. 



Page 98 of 157 
 

 

 
 
For the workshops, each represents the stages of integrating design thinking in the 

teaching and learning process namely, Empathize, define, ideate, prototype and test. The said 
workshops played a vital role towards understanding the processes of design thinking in 
teaching science and mathematics to K-3 learners. As shown in the figure below, the  
workshops were rated ranging from 4.76 to 4.94, all equivalent to a descriptive rating of  
“excellent”. This shows that all workshops were effective in helping teachers gain relevant  
knowledge and skills to successfully understand and apply design thinking into their 
instruction.  

 
 

For the plenary sessions and workshops to be successful, experts in the field of 
science and mathematics from the 16 partner universities and Department of Education 
regional offices were invited  to act as the resource persons. These are the trainers who 
attended the Training of Trainers (TOT) for the same training. Indeed, as shown in the figure 
below, the STAR trainors were rated excellent by the participants from the 15 trainings, with 
a range values within 4.8 to a perfect rating of 5. The STAR trainors demonstrated mastery of 
the topics and were able to successfully communicate design thinking to the teachers.  
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Effectiveness of the Online Platform  
 
 Since the pandemic started, all face-to-face trainings moved to an online format. Zoom 
as the official platform used was selected for the reason that it is the most accessible and easy 
to navigate and use platform for teachers. On the other hand, for the submission of outputs, 
all were being submitted online. As shown in the next figure, the platform was rated excellent 
with numerical values from 4.5 to 5, 5 as the highest received from the 10th batch of training.    
 

 
 
Responsiveness of Organization 
 
 As to the responsiveness of organizers, from coordination to what to prepare for the 
training, registration process, down to the submission of outputs and evaluation rating, the 
facilitators were helpful enough to any of the concerns of the participants. As shown in the 
figure below, the organizers were rated excellent in all trainings conducted, with the 
minimum numerical rating of 4.70 and a maximum rating of 5, attained during the 4th training.  
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Overall rating 

 
 The participants were also asked to rate their overall experience during the training 
from a scale of 1-5, 5 as excellent. Considering all the elements above, majority of participants 
(at least 80%) rated the trainings conducted “excellent” . Overall, an average rating of 4.88 
was given to Project STAR’s  Regional Online Training on Design Thinking in Teaching K to 3 
Science and Mathematics Teaching.  

 

 
Percentage Distribution of Overall Rating per Training 

 
STAR Webinar Series 
 

Project Science Teacher Academy for the Regions also offer a Webinar Series to all 
STEM teachers with the theme “Teaching and Learning in the New Normal”. This started last 
year and is still being held one a month. The focus of the webinars is on innovative STEM 
pedagogical approaches, best practices or trends and issues in science and mathematics 
education, and STEM instructional materials development.  

 
Seven (7) webinars  were conducted with the following topics; Learner-Centered 

Pedagogy and Differentiated Instruction (W1), Assessment and Grading in the Remote 
Learning Environment (W2), Strategies in Addressing ICT Inequality in Remote Learning: The 
Community-Based Academic Network (W3), Whole Child Approach integrating 21st Century 
Skills and Financial Literacy (W4), Humanizing Flexible Learning Instruction (W5), Mental 
health and Wellness (W6), and  Home Labs: Chem and Physics Activities for the Housebound 
Student (W7). These were conducted live in zoom and Facebook for wider reach of 
participants.  
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As shown in graphical presentation below, a total of 1834 teachers participated the 

webinar whether in zoom or in Facebook live. The 7th webinar  with the topic “ Home Labs: 
Chem and Physics Activities for the Housebound Student” had the highest number of 
participants (502) with 178 (35.5%) male and 324 (64.5%) female . It is noticeable that in all 
webinars conducted, majority of the participants were female except for W4, which has a 
higher number of male participants.   
 

 
Distribution of STAR Webinar Participants by Sex 

The graph below shows  the over-all ratings given by the teacher-participants for each 
webinar, indicated by percent distribution. Majority of the participants gave positive ratings 
of at least  satisfactory or better. In terms of average score, the webinars have rating values 
ranging from 4.84 -4.93, which is equivalent to  “Excellent” level. The overall rating for the 
STAR Webinars conducted is 4.89, which has a rating description of “Excellent” (within the 
range of values of 4.50-5.00).  

 

  
Percent Distribution of the Overall Rating per Webinar 

 
 
 
Establishing Linkages with  Academe, Industry  and Research Institutions for Capacity 
Building in STEM (Science, Technology, Engineering and Mathematics)   Education  
 

This project is  consist of various  mechanisms that catalyzes the  establishment or 
maintenance of  the following local and international  linkages: (a)networking with education 
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leaders and organizations through active participation in meetings; b)  providing access to or 
organizing  international meetings, trainings and fora, locally and abroad for  project  STAR 
trainors and/or  program implementors;   c)  supporting  the participation of the country in 
international studies in science and mathematics education;  and,   d)  acquiring learning 
resources in science education. This year, an International conference was conducted entitled 
“ 2nd DOST-SEI International Conference on STEM Education”  with the theme “Innovations, 
Challenges and Transformation in STEM Education: Moving forward in a Post pandemic 
World”.  

 
2nd DOST-SEI International Conference on STEM Education 

 
As new global challenges arise due to the advancements of technology, more 

equipped teachers are crucial to thriving in a rapidly evolving digital era. Also, with the Covid-
19 pandemic significantly reshaping the educational landscape in the Philippines, issues on 
teachers’ readiness and access to technology and other instructional resources for distance 
learning are among the top concerns. Hence, the Science Education Institute of the 
Department of Science and Technology (DOST-SEI) presented the 2020 DOST-SEI Project 
STAR International Conference with the theme “Innovations, Challenges and Transformation 
in STEM Education: Moving forward in a Post pandemic World”.   

At least 3000 teachers, educators, researchers, and education policy makers across 
the 17 regions of the Philippines virtually joined the conference to discuss the current state 
and future direction of local and international science and mathematics education. As shown 
in the figure below, a total of 3889 participants were able to complete the conference, 2384 
(72.9%) are female and 1055 (27.1%) Male. It is worth mentioning that almost 17 000 
educators registered to the said conference with an average of 3000 concurrent participants 
on each day of the conference. Note that N=3889 is the number of participants who 
successfully evaluated the conference.  

  
Distribution of Participants by Sex 

 
As reflected in the figure below, majority of the participants came from Region III 

(18.51%) followed by Region VI (16.51%) and NCR (13.27%). The conference also welcomed 
participants from other countries which covered 0.15% of the total number  of participants. 
Meanwhile, the region that has the least number of participants is CAR (0.67%).  
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Percentage Distribution of Participants by Region  

 
Outcome 
 

The conference included plenary sessions, research presentations, workshops, and 
exhibits. It served as an avenue for exchanging ideas, unique perspectives and experiences, 
innovations, and exemplary teaching practices, which can contribute to elevating the quality 
of teaching science and mathematics in the Philippines. The conference also offered an 
opportunity to meet and engage with potential collaborators promoting a sense of 
collaboration among science and mathematics teachers to share science and technology 
expertise and resources. 

At the end of the conference, the participants were asked to rate their experience in 
the following areas: relevance of the topics presented, platform used, and responsiveness of 
the organizers. As shown in the table below, majority of the participants (at least 85%) rated 
all areas of the conference excellent.  

 

 
For the overall rating, the participants were asked to rate from 1-5, 5 as the highest. 

Considering all the areas mentioned above, the International conference were rated excellent 
by the majority of the participants (89.1%) as shown in the figure below. 9.1% of the 
participants rated it very satisfactory while less than 1% of the participants rated the 
conference below satisfactory. Overall, the 2nd DOST SEI Project STAR International 
Conference for STEM Education received an average rating of 4.87, equivalent to “excellent”.  
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Strengthening the Capacity of  science and mathematics teachers on Disaster Risk Reduction 
and Management (DRRM)  
 

The Science Education Institute, having being mandated to develop S&T human 
resources conducts a DRRM training program for science and mathematics teachers in 
response to Republic Act No. 10121 or the Disaster Risk Reduction and Management  (DRRM) 
Act of 2010,  and  DOST’s no. 9 agenda  in the 11-point agenda  (of  providing STI-based 
solutions for disaster risks and climate change adaptation and mitigation). 

 
DRRM trainings is being implemented in areas identified by the Office of Civil Defense 

as prone to risks.    The  said  trainings  focused on  lectures and activities on scientific concepts  
related to typhoon, flood,  earthquake, volcanoes, tsunami, and landslide,  well as  other  
disaster-related topics  like community-based flood early warning system (CBFEWS) 
Philippine Disaster Risk Management Plan, climate change,  psychosocial issues, and first aid. 
Experts from PHIVOLCS, PAGASA, Office of Civil Defense, Mines and Geosciences Bureau, 
DOH, and Red Cross served  as  the resource persons during trainings.  Some of the outputs 
were  DRRM plans  for respective schools of the teacher-participants 

 
This year, two trainings were conducted online for Zambales and Surigao science 

teachers held last October 5-6 and November 5-6, 2021, respectively . As shown in the figure 
below, a total of 92 teachers participated, 57 from Zambales and 32  were from Surigao. In 
the Zambales group, 34.3% (18) were males and 65.7% (39) were Females. In Surigao group, 
31.6% (12) were males while 68.4% were females. 
 

 
Distribution of Participants by Sex and Location 
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 Both trainings were evaluated according to the following: relevance of the topics, 
effectiveness of the resource persons, online platform used, and responsiveness of the 
organizers. As shown in the next figure, along with the relevance of the topics,  87.04% of the 
participants rated the training excellent and only 12.96% rated it very satisfactory. Along 
with the effectiveness of resource person, all trainers were rated excellent by the 88.89% of 
the participants. Likewise, the platform used and organizers were rated excellent by at least 
85% of the participants. Overall, the training in Zambales was rated excellent, with a 
numerical value of 4.88, by the 88.89% of the total participants.  

 

 
Percentage Distribution of the evaluation result for DRRM training in Zambales 

 
For the training in Surigao, all areas of the training were rated excellent by the 

majority of the participants (at least 89.74%) and the rest, from 2.56% to 10.26%, rated it 
very satisfactory. Overall, the training in Surigao was rated 4.94, which has an equivalent 
descriptive rating of excellent.  

 

 
Percentage Distribution of the evaluation result for DRRM training in Surigao 

 
Both  training were successful in equipping   teachers, and students, with  knowledge 

and skills on DRRM that would   protect  and save their lives when calamity strikes. Thus, 
strengthening the preparedness and response capacity amongst teachers and as well as 
students and fostering better understanding about the hazards and risks in the immediate 
environment in which they and their families live. 
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Innovations Unit 
  

Following the success of the webinars conducted last year, more webinars were 
conducted to orient science and mathematics teachers about the 21st Century Learning 
Environment Model (21st CLEM) and on the use of DOST-SEI Courseware in Science and 
Mathematics for E-Learning.  

 
All webinars were offered free, which significantly provided teachers free access to e-

learning resources and benefited a total of 3481 science and mathematics teachers, 2210 
were participants from the Courseware webinars and 1271 were from the 21st CLEM 
webinar. 

 

 
Distribution of Participants by Sex 

 
The DOST Courseware is a collection of supplemental interactive multimedia 

software applications in science and mathematics from Grades 1 to 12 available for free in 
MS Windows, Android and Apple IOS  platforms. To orient science and mathematics teachers  
on the use of the said e-learning resources, a free webinar was initiated featuring accessibility 
and the vital role of Courseware in the teaching and learning in the new normal. 

 
Meanwhile, a separate webinar series was also conducted to orient educators, school 

administrators, Local Government Units (LGU), collaborators and stakeholders about the 21st 
Century Learning Environment Model (21st CLEM). 21st CLEM is a school-based classroom 
setup equipped with facilities designed for mobility and connectivity to promote 
collaborative teaching and learning with education, information and communication 
technologies to support student-centered active learning and development of 21st century 
skills. 
 
 The figure below shows that 83.61% of the participants in the 21st CLEM webinar 
rated the said webinar excellent and only 15.30% rated it very satisfactory. Likewise, the 
Webinars on Courseware were rated excellent by 71.76% of the participants. Overall, the 
average ratings for the webinars on 21st CLEM and Courseware were 4.83 and 4.67, 
respectively, both equivalent to a descriptive rating of excellent.  
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Presented in the table below are some of the comments  and/or recommendations 
of the participants by project/training.  
 

Unit/Activities Comments/Suggestions/Recommendations 

Training Unit  
Small-Private Schools -The training is well appreciated and the staff are very 

accommodating. 
 
-Thank you for the time, warm accommodation, and the 
friendships built during the training. Stay safe always and 
God bless you all. 
 
-I just have all the positive words to commend the training 
as a whole. The speakers were really excellent, all experts 
in their respective field. The organizers are really prompt 
and approachable. It was really an experience to treasure. 
 
-The discussion of the different strands led by ma'am 
Nympha is what I think the most useful part since some of 
the information that she presented were not familiar to us. 
Also, the methods and techniques she shared were timely 
and applicable in today's system of education. 
I just want to say thank you for having us in your  

Non-Major Science 
teachers on Content and 
Pedagogy.  

-I just have all the positive words to commend the training 
as a whole. The speakers were really excellent, all experts 
in their respective field. The organizers are really prompt 
and approachable. It was really an experience to treasure. 
 
-Excellent speakers, helpful insights, topics are timely and 
relevant. 
 
-Every time the speakers make use of the activities inside 
the module and bringing them to life by demonstrating 
and explaining it enthusiastically and passionately. It's like 
every second of this workshop is so worth it that I get 
really 
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-Overall, this training was the most convenient for me 
even it was virtual. The time given to us was so practical 
and efficient for us to recharge our energy and the 
alternate classes made it so stress free as a teacher 
student. 
 

Innovative Teaching and 
Learning Resources in 
Science and Mathematics 

-The training is highly commendable. I appreciate a lot the 
training team and the resource speakers, they are all so 
accommodating and expert on the field. 
 
-I understand the cost incurred in the production of these 
SIMaTAR modules, but I think these modules will be much 
effective and motivational if they are bigger in size so that 
every learner in a group during a group activity can 
visualize the AR clearly. 
 
-The training is very informative and highly commendable. 
I appreciate how the training team provide their services 
to the participants. 
 
 

Disability-Inclusive 
Training in Science and 
mathematics Education 

--Our facilitator in the group was approachable, and 
knowledgeable enough to make criticism that could 
improve our written guide as well as our device. And they 
gave us enough time to make our device. 
 

Indigenization in Science 
and Mathematics 

-The session is very informative because it is an eye-
opener to things that can be improved as the 
indigenization process moves. The HOTS session is also a 
good review. Thank you. 
 
-The most useful in this training is the presentation of the 
matrix and concepts, the facilitators gave so much learning 
on our part. 
 
-Thank you so much ma'am and sir for the most relevant 
and very informative ideas that you shared to us. 
 

Science Education to 
upgrade the Capacity of 
Older Persons 

-All topics were useful but suggested programs that could 
help retirees and how to value senior citizen were my 
favorites. 
 
-Congratulations to.all the speakers for sharing their 
experiences and expertise as well as the organizers and 
staff. 
 
 

Capacitating Scholar-
Graduates with 
Pedagogical Skills 

The facilitators are very approachable and accommodating 
especially on our needs like assistance using the zoom 
platform. 
 
-Truly, the training is very helpful, I learned many things, 
such as principles and reasonings in teaching. And I think 
that when my teaching profession begin, I will be an 
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efficient educator due to quality training that DOST SEI 
provided with partnership of Batangas State University. 
Thank you so much! 
 
-Thank you so much po. I am very grateful for undergoing 
the 6-day Training Program it helps me realize that we are 
a teacher is a part of building the future generation. We 
should seek other ways to help our future students in the 
best way we can. 
 
 

Program Development 
Unit 

 

Online Training on Design 
Thinking in K to 3 Science 
and Mathematics 
Teaching.  

The whole team conducting this webinar are all expert in 
their respective topic.Thank You for the new learnings you 
have shared to teachers..We may used and apply this in 
our school.  
 
Thank you for sharing your expertise and extending your 
patience, and empathy to our weaknesses and 
shortcomings and motivating us to go out from our 
comfort zone and be more effective and efficient teachers.  

 I’m very appreciative of this training since it gave us the 
opportunity to think outside the box  in coming up of 
innovative prototypes that would address the needs of our 
learners. 
 
Very Informative & Relevant to the present situation of the 
Learning System  

 The facilitators of this webinar were very good and 
commendable. Thank you so much for the good flow of this 
activity. 
 
the training is very helpful especially during this time of 
pandemic 

 New learnings were gained from the vibrant and 
knowledgeable facilitators. They were illustrative and 
thorough in how they explained each concept. They 
weren‚Äôt just a ‚Äòtalker‚Äô. I was very thankful to be 
part of this regional training. 

 The 3-day training is enriching. I have learned a lot of new 
things as to how I can address the needs of my learners. 

 So far. This is the best training I have ever attended. 
Executed virtually pero hindi naging kakulangan. The 
training really pushed us to the best of our abilities. Thank 
you po. 
 
All the topics are relevant to us in teaching learners in this 
time of new normal situation. 

 The workshop is a great help for teacher to innovate ideas 
for the learners. The topic presented was very timely and 
relevant to our times especially to our 21st century 
learners. It can cater their needs, creativity and critical 
thinking skills. 
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So far the sessions are run smoothly and the presenters 
are very friendly and approachable. 
 
This virtual training is very useful to us teachers especially 
during this p[andemic time.It will help us more on how to 
handle our learners while facing different challenges as we 
deliver our lessons to our learners in a new normal ways. 

 This training is a great help to our teachers in improving 
their teaching learning process especially in designing 
activities appropriate to their level and it also give more 
understanding of the learners. 
 

 This workshop webinar is a gain in my intellectual and 
skill abilities, that I learned a lot and I am inspired and 
motivated to do more Design Thinking Based materials 
 
It is a very interactive and comprehensive workshop. 
Likewise, trainers are very effective. 

 The training is very much helpful especially in this time of 
distance learning. Through design thinking we will  be able 
to reach out, help, and assist our pupils and also the 
parents/guardians regarding the problems they are 
encountering and will be encountering in this time of new 
normal. 

 This training-workshop is really interesting! The trainors 
and facilitators are very knowledgeable in their topics and 
they give very constructive evaluations that help the 
trainees develop a better design/ output. 

 Comprehensive and clear presentation, congratulations! 
 
Congratulations to the Training Team! Thank you very 
much for the timely discussion. This is very useful in 
addressing the problems of our learners in Science and 
Math. At the same time, this answers our need to innovate. 

 This workshop webinar is a gain in my intellectual and 
skill abilities, that I learned a lot and I am inspired and 
motivated to do more Design Thinking Based materials 
 
The training-worshop is power! It gave us opportunity to 
bring out bright ideas to solve emerging problem in our 
respective division 

 The training enriches participants' knowledge on current 
trend and innovations in teaching K-G3 Science & Math 
 
This webinar gave us opportunity to create an 
intervention not only to help our learners but to 
empathize with them. 

2nd DOST-SEI’s 
International Conference 
on STEM Education.  

I liked the interface of the website very much. The topics 
were relevant to the situation we are in.  
 
impressive, highly organized and accesible platform. 
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The topic were truly relevant and appropriate for and 
teaching and learning situation at the present time. The 
speakers did their job very well. It would be appreciated if 
you would continue to provide more informative and 
helpful seminars in the future to help us cope with the 
current situation and provide solution to the problems 
posed by the pandemic in the teaching and learning 
process. 
 
So much insights I learned, Thank you to all personnel 
behind this conference especially to the speakers.  
 
I love the topics we had since day 1 . My take away is, with 
all the different topics shared, I think it will all boil down 
as to how we look at our students as part of the teaching-
learning process. I love how the different ideas/methods 
shared by the speakers provide us a very meaningful 3-day 
"adventure" with DOST-SEI Project Star. Kudos to 
everyone and have a great day ahead! 
 
I love the way the sessions were structured and the 
platform used was appropriate for the webinar. I hope 
DOST will continue to create webinars like this to 
capacitate teachers like me in the field of STEM. 
 
I really enjoyed this 3-day conference. I was inspired to 
rethink my teaching strategies so that I can cater a more 
meaningful learning experience to my students. The 
conference is already great as it is. I just wish the 
workshops are not separated so we can attend all rather 
than choosing only 1. 
 
This international conference was very timely, relevant, 
and informative. It opened out door for new ideas that we 
can utilize to enhance out teaching practices especially in 
this new landscape of education through the different 
sessions and innovations shared by the caliber speakers. It 
was a memorable experience to be part of this conference!  
 
There's a lot of things that I have gained from this 
International Conference and one of the most informative 
plenary sessions that I gained most inputs was the 3rd 
plenary session given by Mam Lorelie which was all about 
self-awareness. I have learned how important it is 
especially to us, educators, because "we really cannot pour 
from an empty cup" so we need to take care ourselves first 
so we can encourage others to continue despite the 
obstacles they're going through. Thank you, DOST for 
making this conference possible!! See you next time po!! 
SALAMAT po!! 
 
It was a fun experience. And i have felt as if i am attending 
our usual convention. Even it's virtual, i can feel the 
warmth of the people in the lobby and the interaction with 
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the people in the exhibit. I learned a lot from the topics and 
i got new ideas from the lectures. Thank you po! 
 
my first time to experience the project star conference and 
i am very happy with the experience. the plenary speakers 
are very engaging and informative, the research 
presentations are motivating, and the entire sessions were 
helpful to us teachers. it inspires us to do more for our 
students in order to mold scientific minds, capable of 
responding to the global call for scientific and responsible 
solutions to problems. 
 
 

Online Training on DRRM The webinar is really timely and relevant because the 
threat of disasters are always there and we should be 
prepared all the time. 
 
Overall, the webinar is comprehensive and I've learned a 
lot from our experts. Thank you! 
 
This webinar is truly marvelous when it comes to its 
content. I'm thankful for the opportunity to become part of 
this event and I've learned a lot of things. God Bless 
 
I am grateful I had the opportunity to attend this kind of 
training and hear inputs related to DRR from the very 
reputable resource speaker. 
 
 
The 3- day virtual training on strengthening the capacity of 
teachers on DRRM is very relevant. It provides as 
additional learning for us teachers and must share to 
learners and even colleagues. 
 
Everything is excellently organized. The host and the 
speakers showed excellent performance .Great job! 
Congratulations to you all. 
 
Very accommodating organizers and presenters of the 
topic is knowledgeable enough to share their expertise. 
 
 

Innovations Unit  
Webinar on Courseware I salute to you DOST people who are very much expert and 

competent in your field, and thank you very much. 
 
This Courseware is excellent contribution for Teaching 
and Learning. Our gratitude for job well done! 
 
 
I am very grateful to have this kind of webinar and the 
orientation of the courseware since after downloading it 
we can use the courseware without internet anytime and 
anywhere. 
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I am very happy  and excited  to see those lessons that 
you've been shared through the different apps to be 
installed. 
  
The webinar was very timely and interesting. Thank you 

for spearheading and sharing. 💖💖💖 
 
The webinar gave me an opportunity to discover other 
resources to be used in teaching during this distance 
learning 
 
The DOST Courseware is a very enjoyable apps when we 
first had a webinar on this i let my students download the 
courseware and started using it and they really had so 
much fun in using the apps thank you very much hoping to 
see more lessons in grade six science 
 
Excellent speaker and interesting topic hats off to all who 
organize the SCRIBBLE 
 
Thank you so much for sharing your expertise to us and 
providing us the a very useful tool in delivering lesson that 
will really get the interest of our learners.  
 
Very humble and accommodating facilitator. The topic was 
well-explained 
 
The topic is useful specially if you are conducting an online 
modality in teaching in this new normal 
 
Thank You so much for the opportunity that DOST and 
Deped Collaborate in sharing ideas this new normal to 
have more ideas and techniques for us teachers in teaching 
& reaching our students even this trying times we can still 
give our pupils the education they needed   
 
Thank you so much for the timely and informative topics 
Looking forward for anorher webinar like this. Thank you 
and keep safe Godbless 
 
Thank you so much for this great opportunity to be part of 
this webinar. I've learned alot and this multimedia apps 
really a huge help for me as a teacher.  
 
The webinar is informative and organized. The  is speaker 
is knowledgeable about her topic presented. 
 

Webinar on 21st CLEM Keep on giving us seminars/webinars to update us on 
science trends in education in the 21st century learning 
environment. Hoping that there will be again another 
webinars/seminars to follow.. 
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Really a good avenue to further expand and excel in STEM 
Education in the country using CLEM 
 
Overall, the webinar is excellent. Hope to join more of this 
in the future.  
 
The webinar is essential and relevant in this 21st century 
of education. 
 
Very enriching to us future teachers. 
 

 
 
 
INTERNAL SERVICES 
 

A. Finance and Administrative Division (FAD) 
 
Evaluation Tool 
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 1.  Issuance of Order of Payment  
 
The Accounting Unit in compliance with the Government Accounting Manual has 
implemented the use of Order of Payment (GAM Appendix 28) before a person makes 
a payment to the Science Education Institute. The Accounting Unit prepares the Order 
of Payment in the most efficient manner to avoid inconvenience to the client. 
 
 The Order of Payment will be the basis of the Cash and Disbursement Unit in 
comparing the amount to be paid by the payor. To improve the service to their clients 
a Client Satisfaction Survey was conducted to gauge the performance of the 
Accounting Unit. 
 
 

I.  Client Satisfaction Survey Form for SEI Internal Services – Order 
of Payment  

 
The Accounting Unit conducted the survey to internal customers when they 

make refunds of withholding taxes and cash advance. The internal customers were 
given the link to access the online survey flat form. 

 
 The survey has nine (9) questions, seven of those are answerable through a 
rating scale, one question pertains to the Overall rating, and one open-ended 
question.  
 
 The result of the survey is presented in graphical form as shown below:  
 
 

Figure 1. Degree of Satisfaction with Service Rendered 
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 A total of 44 clients responded to the survey. As shown in the graph above, 
most of the respondents were Satisfied and Very Satisfied and, 1 was Neither Satisfied 
nor Dissatisfied. 
 
               The survey has the following questions which are all answerable through a 
rating scale and the results are shown in Figure 1:  
 

1. Responsiveness: Staff’s willingness to help, assist and provide prompt 
service. 

2. Reliability: Quality of the service provided. 
3. Access & Facilities: The use of modes of technology to facilitate the 

transaction and to have contactless transaction 
4. Communication: Relay of information 
5. Integrity: Safety and security in providing personal information 
6. Assurance: Staff’s ability to answer client’s queries 
7. Outcome: Uphold of excellence, and innovation in rendering the service 

 
 
In the overall rating of service provided, 52% of respondents rated it as 

Excellent. 46% of them rated it as Very Satisfactory, and 2% rated it as Needs, a 
lot of improvement; however, the 2% who rated Needs a lot of improvement in the 
overall service, he/she rated Excellent and Very Satisfied in the questions No. 1-7 
provided.  

 
 
The overall service is shown in the figure below. 
 
 
 

Figure 2. Client’s Overall Satisfaction Rating 
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 Further, herein are some of the respondents’ comments and suggestions:  

 “Fast release of documents” 
 “Fast release of OP” 
 “Keep up the good work” 
 “They are always ready to address my concerns” 
 “Good job” 
 “Very Good” 
 “Keep it up!” 
 “The Unit provided prompt assistance despite how hectic the month 

was” 
 “I commend the Accounting staff for being approachable and 

accommodating” 
 “Easy to communicate with” 

 
There are also who suggested the improvement of the process and below are 
their comments: 

 “Paperless transaction of payments and request” 
 “The process is OK but hoping that a contactless transaction for this 

may be developed. 
 “We can automate the requesting and issuance of OP by using 

reference code” 
 “The process can be streamlined through automation” 
 “Make sure all clients who will avail this service know the steps to take 

before he/she can get hold of the order of payment” 
 

 
 

2. Processing of Request for Employee Certificate/s and Service Record 
 
 

The DOST-SEI employees were asked to rate the following seven (7) 
factors with reference to the processing of request for Employees’ 
Certificates and Service Record: 

 
 Responsiveness- Staff’s willingness to help, assist, and provide 
prompt service 
 Reliability- Quality of the service provided 
 Access and Facilities- The use of modes of technology to facilitate the 
transaction      
      and to have contactless transaction 
 Communication- Relay of information 
 Integrity- Safety and security in providing personal information 
 Assurance- Staff’s ability to answer client’s queries 
 Outcome- Uphold of excellence and innovation in rendering the service 
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Figure 4.: DOST-SEI Customer Satisfaction Survey Result for Internal Services for the 
SEI Employees 

 
 
 
As shown in Figure 4, a greater number of respondents falls under the Very 
Satisfied rating across all 7 factors. This only shows the contentment of the 
employees in the HRMU service, particularly in the processing of requesting 
their certificates and service records. 
 

 
 
 
 
 
 
 
 
 
                       
                       
                    
 
 
 
 
 
 
Figure 5.: DOST-SEI Employee’s Overall Satisfaction Survey Result for HRMU Internal 
Services  
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An overall evaluation was also requested to be rated by the employees. Mass 
number of respondents rated their overall experience as Excellent with 
47.37% of the employees. It was followed by Very Satisfactory having 
52.63% of the population.  
Below are the comments and suggestions of the respondents: 

 Immediate response with my request; 

 Keep it up; 

 Please migrate this form to SEI’s MS-Forms 365; 

 Thank you for the assistance; 

 The office staff was helpful and accommodating and prepared my 

request on time; 

 Good job! Keep it up; and 

 Thank you for accommodating my request. 

 
  
3. Processing of Request for Provision of Service Vehicle 

 

 
 

 

The figure reflects the result of the customer satisfaction survey conducted to SEI 
personnel and assigned staff who availed vehicle services on a per request/daily 

basis which collected one hundred five (105) responses from those who answered 
the survey. Majority (73.60%) of the respondents are very satisfied on all the quality 

dimensions to be rated, 22.44% are satisfied while an average of 3.94% answered 

neither satisfied nor dissatisfied.  Moreover, the overall rating resulted a majority 
(56.19%) excellent, 38.09% Very Satisfactory and 5.71% Satisfactory. 

This result can be attributed to the unit’s willingness to help and accommodate all 
requests by assigning additional trips to the usual daily trips previously assigned in 

fetching SEI officials and staff.  GSU could be reached anytime whenever emergency 
official requests happen and other queries.  Moreover, the drivers are informed of 
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the changes/updated of their trips and information regarding trips is available 

online.  Daily trips are posted at the group chat for FAD and MS Teams. 
 

The following are some of the comments of requisitioners: 
 Maintain the attitude of being responsive to the needs of the staff and co-

workers 

 Staff answering the phone must relay the message to the concerned 

individual 

 Keep it up 

 Very good service 

 
4. Processing of Request for Authentication of Records 
 

For the processing of request for Authentication of Records, there were only 
four requests processed and responded to the survey, during the rating period. The 
result of the survey is presented in Table 1. 

 
Table 1. Rating by Service Quality Dimension 

 
Service Quality Dimension Rating  Overall 

Rating of the 
Service 

Rendered 
 

Reliability: Quality of service provided 5 

5 (Excellent) 

Communication: Relay of information 4.75 
Assurance: Staff's ability to answer client's 
questions  

4.75 

Outcome: Uphold of excellence and innovation 
in rendering the service  

4.75 

Responsiveness: Staff's willingness to help, 
assist, and provide prompt service  

5 

Access & Facilities: The use of modes of 
technology to facilitate the transaction and to 
have contactless transaction 

5 

Integrity: Safety and security in providing 
personal information 

4.75 

Average Rating  4.78 
 

The survey results show that the clients gave an Excellent Rating (5) for 
the overall services rendered by the Records Unit, particularly, in the 
quality of service provided, staff willingness to help, assist and provide 
prompt and the availability of technology to facilitated the transaction 
which were rated a score of 5.0.  
There were also positive comments indicated by the clients such as: 

  Positive: 
 “Thank you!” 

 “Keep up the good work” 
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B. Science and Technology Manpower Education Research and Promotions 
Division (STMERPD) 

 
1. Processing of Request for ICT services 

 
The Management Information System Unit (MISU) conducted a survey to improve its 
service on the processing of the request for Information and Communications 
Technology (ICT) Services.  
The result of the survey is presented in graphical form as shown below: 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1. Client’s satisfaction rating on the ICT services rendered 

 
 
The survey has 76 respondents. As shown in the graph above, the majority of the 
respondents are mostly very satisfied and satisfied with the services provided. 
 
 

 
 

Figure 2. Rating of the service rendered 
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Forty-three (43) respondents responded Excellent on the services provided. 
Twenty-nine (29) responded Very Satisfactory. Four (4) responded Satisfactory. 
 
There are notable comments and suggestions from respondents’ that are considered 
for the improvement of the service. 

 “Respond immediately to our need.”  

 “Ms. Kim is very responsive.” 
 “MIS staff are prompt in responding to our requests.” 

 “Good service and communication.” 

 “MISU has always been so responsive to attend the needs of their clients.” 

 “The internet connection is sometimes unstable. My PC is running slow.” 

 “Trainings on malware, spyware, phishing attack, viruses.” 

 
Further, based on the above survey, the following are considered: 

 Continually improve MISU services to achieve excellent customer 

satisfaction.  

 Continually upgrade the ICT Network, Security, Storage and 

Communication infrastructure.  

 Continually provide ICT capacity building activities. 

 
SUMMARY OF THE AVERAGE FIVE-POINT SCALE RATING OF DOST-SEI 
SERVICES BY SERVICE QUALITY DIMENSION 
 
Examining the average 5-point scale rating to each service across service quality 
dimensions, the ratings ranged from 3.5 to 5.0. Reliability, communication, 
assurance, and outcome in processing of request for authentication of records got 
perfect score (5.0). Responsiveness in processing of financial assistance of SEI-
monitored scholars got the lowest rating (3.5). Among the service quality 
dimensions, reliability, integrity, and assurance garnered the highest rating while 
costs quality dimension has a relatively low rating (4.4). For the services rendered, 
processing of request for authentication of records, processing of request for 
employee certificate/s and service records, science promotions for the youth, and 
processing of DOST-SEI S&T graduate scholarship were high-rating services while 
issuance of order of payment (4.3) and processing of financial assistance of SEI-
monitored scholars (4.0) received a relatively low rating compared to other 
services. The data showed high overall score in all services, i.e. 4.6, which equivalent 
adjectival rating is “Strongly Agree / Very satisfied”. 
 
 

SERVICE 

Service Quality Dimension 
Score 
in All 
Activ
ities Respons

i-veness 
Reliabili-

ty 

Access 
and 

Facili-
ties 

Comm
unica-

tion Costs 
Integ
rity 

Assu-
rance 

Out-
come 

External 
Services:                 

  

1. Processing of 
DOST-SEI S&T 
Undergraduate 4.5 4.5 4.5 4.5 4.5 4.7 4.5 4.5 4.5 
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Scholarship 
Applications 
2. Monitoring 
of Scholarship 
Status 

                                                            
4.0  

                                                                   
4.5  

                                      
4.2  

                                 
4.1  

                           
4.3  

                                            
4.5  

              
4.2  

              
4.2  

                         
4.2  

3. Processing of 
Financial 
Assistance of 
SEI-monitored 
Scholars 

                                                            
3.9  

                                                                   
4.3  

                                      
4.2  

                                 
4.1  

                           
4.2  

                                            
4.4  

              
4.2  

              
3.9  

                         
4.1  

4. Securing 
DOST-SEI 
Clearance/Cert
ification 

                                                            
4.0  

                                                                   
4.7  

                                      
4.6  

                                 
4.4  

                           
4.6  

                                            
4.7  

              
4.5  

              
4.4  

                         
4.5  

5. Processing of 
DOST-SEI S&T 
Graduate 
Scholarship 
Applications 

                                                            
4.7  

                                                                   
4.8  

                                      
4.7  

                                 
4.8  

                           
4.6  

                                            
4.8  

              
4.8  

              
4.6  

                         
4.7  

6. Science 
Promotions for 
the Youth 

                                                            
4.8  

                                                                   
4.6  

                                      
4.6  

                                 
4.6   NA  

                                            
4.8  

              
4.6  

              
4.7  

                         
4.7  

7. Teacher 
Training 

                                                            
4.9  

                                                                   
4.9  

                                      
-  

                                 
4.9   NA  

                                            
-  

              
-  

              
4.9  

                         
4.9  

Internal 
Services:                   
1. Issuance of 
Order of 
Payment 

                                                            
4.7  

                                                                   
4.4  

                                      
4.1  

                                 
4.2   NA  

                                            
4.3  

              
4.3  

              
4.2  

                         
4.3  

2. Processing of 
Request for 
Employee 
Certificate/s 
and Service 
Record 

                                                            
4.9  

                                                                   
4.8  

                                      
4.6  

                                 
4.9   NA  

                                            
4.8  

              
4.9  

              
4.9  

                         
4.8  

3. Processing of  
Request for 
Provision of 
Service Vehicle 

                                                   
4.8  

                                                        
4.8  

                                
4.4  

                           
4.6   NA 

                                     
4.7  

             
4.7  

             
4.8  

                     
4.7  

4. Processing of 
Request for 
Authentication 
of Records 

                                                            
4.6  

                                                                   
5.0  

                                      
5.0 

                                 
5.0   NA  

                                            
5.0 

              
4.6  

              
5.0  

                         
4.9  

5. Processing of 
Request for 
Information 
and 
Communicatio
ns Technology 
(ICT) Services 

                                                            
4.5  

                                                                   
4.4  

                                      
4.5  

                                 
4.5   NA  

                                            
4.6  

              
4.6  

              
4.6  

                         
4.5  

Overall Score 
                                                            

4.5  
                                                                   

4.6  
                                      

4.5  
                                 

4.6  
                           

4.4  
                                            

4.7  
              

4.5  
              

4.6  
                         

4.6  
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RESULTS OF AGENCY ACTION PLAN REPORTED IN FY 2020 PBB 
 

Science and Technology Scholarship Division (STSD) 
 
Recommendations, Suggestions, and Desired Actions 
 

Customers indicated the following recommendations/suggestions and desired 
action from SEI to improve its services, to wit: 

 
Recommendation, 

Suggestion, and Desired 
Action 

SEI Existing Mechanism in 
Addressing the Customers’ 

Concern 

Results / Remarks 
of Effectiveness 

A. Scholarship Application 
 
“Build another building for 
application site.” 
“Bigger venue that can 
accommodate more people 
next time.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
"Provide speakers and mic 
for those who are giving 
instructions.” 
 
 
 
 
 
“Please provide more signs 
and directions. 
Thank you for the snacks" 
 
“We would appreciate a free 
wifi” 
 
 

 
 
SEI has already requested 
budget for the construction 
of new building; however, 
approval was not yet 
granted.  
 
SEI implemented an off-site 
processing of applications in 
strategic areas of Metro 
Manila. Applicants need not 
to travel to SEI to submit 
their application.  
 
SEI also implemented the 
online scheduling system. It 
is designed to manage the 
volume of applicants 
reporting to DOST-SEI; 
however, due to the influx of 
applicants during the last 
week of submission of 
applications, processing had 
to be done at the DOST 
quadrangle. Full online 
application will be 
implemented in 2020.  
 
 Marshalls were deployed in 
all strategic areas and 
processing stations to assist 
the applicants. Sound 
systems were installed both 
at SEI and DOST quadrangle 
to ensure that information 
are relayed to the applicants 
clearly and accurately.  

 
 
In 2020-2021, SEI 
launched the E-
Scholarship 
Application System 
where interested and 
qualified students 
can file their 
applications for 
scholarship. The 
system provided a 
big relief to the 
applicants who no 
longer have to suffer 
the dreaded long 
queue during the 
submission of their 
application. 
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“You need to improve your 
processing time. It takes us 5 
hrs, estimated, to get our 
permit.”  
 
 
 
 
The front-liner must be more 
welcoming. Not grumpy but 
not too open; just balance. 
Just to lighten everybody's 
mood. I believe that smile 
from a stranger can cure a 
bad day. Let's spread love.  
 
 
“The offices was a bit needed 
to have designated storage 
places were the bench was 
piled up in the corner and 
waste managing and 
cleaning was poor which 
makes the area messy on 
station 1 but it was 
satisfying when it's all about 
citizen's concerns and 
purposes.” 
 
“Free food? like cupcakes 
while waiting the queues” 
 
 
“Add manpower for 
screening of requirement for 
scholarship.  Add more 
computers for encoding.  
Thank you and god bless us!” 
 
 
“Lessen the irrelevant steps/ 
process.” 
“Increase in staff, clearer 
instructions, find ways to 
have a shorter processing 
time.” 
 
 

 
Signage are posted starting 
at the DOST gate and in all 
stations.  
 
SEI provided a dedicated 
hotspot where applicants 
may encode their pertinent 
information.  
 
Processing of application can 
be completed within 25-45 
minutes. However, 
considering the bulk of 
applications received 
especially during the last 
day, and the limited 
manpower of the Institute; 
the processing time was 
extended.  
 
SEI staff are regularly 
reminded to be courteous in 
dealing with the customers 
and to constantly adhere to 
the rules implementing the 
Code of Conduct and Ethical 
Standards for Public Officials 
and Employees.  
 
Due to limited space at SEI, 
processing of applications 
had to be done at the DOST 
Quadrangle. Chairs had to be 
rented to accommodate the 
influx of applicants. Janitors 
were requested to render 
extended working hours to 
organize the venue 
everyday.  
  
Applicants are provided with 
something to eat. Water 
dispensers were deployed in 
strategic areas. 
 
Additional personnel from 
other divisions of SEI were 
requested to assist STSD in 
the processing of 
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“I recommend completion of 
requirements on-line to 
lessen walk-in lines that 
consume too much time.” 
 
“Add more tables for more 
accommodation of 
applicants. More organized 
than the UPCAT filing of 
application. Some 
requirements, I hope to be 
finished online not by this 
time.” 
 
“They should consider the 
Merit in terms of slots 
because they pay a fee but 
they are limited in terms of 
slots given rather than RA 
applicants.”  

applications. More 
computers will be installed 
in the next application 
period.  
 
In compliance of the 
streamlining of processes, 
SEI will review the policies 
and processes on the 
acceptance and evaluation of 
scholarship applications.  
 
In view of the increasing 
number of applications and 
in compliance with the Ease 
of Doing Business Law, SEI 
shall implement a full online 
application in 2020. Policies 
and guidelines shall be 
reviewed or formulated to 
ensure successful 
implementation of the said 
initiative. 
 
 
 
The selection of scholarship 
qualifiers is determined by 
two advisory bodies in 
consideration of the existing 
laws governing the 
implementation of the 
scholarship programs.   

B. Issuance of Scholar's ID, 
LOE, and LOI 
 
“Over all, the service was 
excellent. What I suggest is 
that, be more alert yung mga 
staff. May times din na 
nalilito kami or 
nagkakamali sa instruction. 
Lastly, kindly deliver 
simplier and clean 
instruction available online 
sa FB para mas smooth ang 
transaction.” 
 

 
 
Staff were oriented on their 
specific functions during the 
event. The STSD has an 
existing Facebook account. 
Scholarship information 
including instructions for 
special events are posted in 
the said account.  
 
 
 
Marshalls were deployed in 
strategic areas. They in-
charge of ensuring 
systematic flow of traffic. 

 
Google forms were 
deployed to ongoing 
scholars where they 
can upload copy of 
their grades during 
the previous 
semester and 
registration form for 
the current semester. 
Scholars may 
likewise download 
their Letter for 
Enrollment from 
their account in the 
Google Forms.  
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“A more organized line 
system/clearer instructions 
when initially entering.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Kung pwede po sana 
mabigay po ng maaga ang 
allowance, salamat po!” 
 
 

Applicants who are having 
trouble in following 
directions and instruction 
may consult the Marshalls.  
 
 
 
 
 
 
 
 
 
 
 
Financial assistance of 
scholars with complete 
requirements are processed 
on time.  
 

For the new scholars, 
a Scholars Portal was 
developed where 
they can upload the 
Scholarship 
Agreement and 
registration form. In 
return, they can 
download their 
Letter for 
Enrollment, Letter of 
Introduction, and 
endorsement letter 
to the 
university/DOST 
Regional Office (if 
applicable).  
 
At the onslaught of 
the pandemic, SEI 
processed in advance 
the financial 
assistance of the 
scholars to aid them 
and their families in 
coping with the 
enhanced 
community 
quarantine.  

C. Issuance of Clearance 
 
“E-mail notification if 
request is already available 
instead of calling.” 
 
 
 
 
 
 
“I suggest, to inform/ remind 
the scholars especially the 
freshmen about the needed 
requirements. In my case, I 
had to go back because I 
wasn't informed that I will 
need to bring the hard copy. 
However, the service & 
department was so 
responsive.” 

 
 
The suggestion will be taken 
into consideration.  
 
 
 
 
 
 
 
The requirements and 
procedures for the issuance 
of clearance or certification 
were thoroughly discussed 
during the orientation on 
scholarship policies and 
procedures before they sign 
the Scholarship Agreement.  
 
 

 
 
All requests for 
clearance are 
accepted through a 
designated e-mail 
address. Scanned 
copy of clearance/ 
certification were 
also sent via the same 
e-mail to the 
scholars.  
 
SEI developed a FAQ 
on scholarship 
policies which 
includes the 
procedures on how 
to secure clearance. 
The same is posted at 
SEI website and 
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“I hope that the office will be 
given a room where you can 
store/ put documents for 
easy access. I noticed some of 
it on the hallway. It's unsafe 
for anyone and I'm looking 
forward that the hallways 
are free from obstructions. 
(for safety purpose). thank 
you.”  
“Improve location or office 
space. Thank you for the 
scholarship assistance.” 
 
 
“I would like to strongly 
recommend an upgrading of 
system of clearance with 
regards to coordination with 
NBI & BOI. I was cleared last 
2016 and I was surprised 
that my name was still on the 
list of NBI this year. I hope 
that in the future , it would 
be possible to have scholar's 
names cleared in all 
government agencies as 
soon as we get clearance 
from DOST as it causes a lot 
of inconveniences, at least, 
and also reflect on 
government system 
deficiencies. Still, I would like 
to commend the DOST-SEI 
staff for speedily assisting 
me right after I emailed & 
called to once again produce 
the clearance letter. Thank 
you so much.”  
 
“Possibility of clearance is to 
be sent as soft copy.” 
 
 
 
 
 

 
SEI plans to erect a new 
building which could cater to 
large number of customer. 
Digitization of records is 
now underway which may 
address the increasing 
number of documents and 
records.  
 
 
 
 
 
 
 
SEI is now planning to 
implement an online 
clearance application.   
The list of scholars who are 
already cleared of their 
service or financial 
obligations with the SEI are 
annually being provided to 
the NBI, DFA, and BI for them 
to purge their names in the 
list of scholars needing 
clearance from the DOST-
SEI.  
 
SEI shall coordinate with the 
said offices on how the 
concern can be addressed to 
lessen avoid inconvenience 
to the scholars who have 
already served their 
required service obligation 
or have already settled their 
outstanding financial 
obligation.  
 
 
 
 
Soft copy of clearance, may 
be sent to the scholar. 
However, the scholars are 
advised the original ones 
shall be sent to their mailing 
address or shall be picked-

official Facebook 
account of the 
Institute.  
 
Scholars need not to 
report physically to 
SEI to submit the 
requirements and 
pick-up the 
clearance. 
Transactions may 
already be done 
through e-mail.  
 
 
 
 
 
 
The online clearance 
application system is 
now underway.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scanned copies of 
clearance or 
certifications is now 
being provided to the 
scholars.  
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“Iba po kasi yung sinasabing 
instruction at requirements 
ng core group sa UPD. Sana 
po consistent. ty po” 
 

up from SEI as the same 
bears the dry seal of SEI.  
 
The Project Staff and 
Regional/University 
Coordinators are convened 
from time to time to review 
existing scholarship policies 
and discuss new policies and 
procedures that may affect 
the implementation of the 
scholarship program at the 
regional/university level.  
 
 

There was no related 
complaints received 
at SEI in 2020.  

 
 
 
Science and Technology Manpower Education Research and Promotion 
Division (STMERPD) 
 

Project Weak Points/Areas for 
Improvement/Comments & 

Suggestions from 
Participants  

Improvement Action Plan Results/Remarks 

Climate 
Science Youth 
Camp 2019 

- Use of plastic cups - No more plastic cups 
next time 

- Include again 
tumbler in the camp 
kit 

 
 
NOT 
APPLICABLE 
YET 
 
Remarks:  
 
The 
improvement 
plan was not 
carried out 
due to the 
COVID-19 
pandemic. All 
activities were 
done online. 
However, we 
still plan to 
implement it 
when we go 
back to face—
to-face 
activities. 

- Food choice (spicy 
food) 

- Provide wide variety 
of food choices 

- Team building 
activity before 
lectures/activities  

- Acquaintance party 
will be held during 
the 1st night 

Science 
Explorer 

- Magkaroon pa ng mas 
maraming activities 

- Give more time for 
lecture so that 
students can gain 
more knowledge 
 

- The allotted time 
per session is 1-
hour. Thus, number 
of activities is 
designed based on 
the allotted time. 

- Hinaan ang aircon 
 

- A staff will be 
assigned to regulate 
bus temperature 
from time to time 
based. 
Communication 
letter to schools 
include advanced 
notice to 
participating 
students about 
requiring them to 
bring jacket. 
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- Some of us got 
confuse to direction 
so please make it 
clearer. 
 

- Pedagogy trainings 
for module 
facilitators will be 
conducted.  

- Lakasan sound 
system 
 

- A staff will be 
assigned to check 
the sound system 
from time to time. 

nuLab: STEM 
in Motion 

- Time management 
 

- Start on time as 
much as possible 

- Waste baskets 
provision 

- Staff will be assigned 
to make sure there 
will be trash 
bags/bins inside the 
bus. 

- Obsolete and 
deteriorating laptops 

- New laptops will be 
purchased 

- Chairs with back rest - This suggestion will 
be considered. 

- Bringing of jacket - Bringing of jacket 
for students will be 
communicated in 
the invitation letter 
to the school. 

iMake.weMake - Inadequate lighting 
and sockets in the 
rooms  

- A Project Staff will 
be assigned to make 
sure that lighting 
will be better and 
adequate sockets 
are provided next 
time. 

- Time management 
 

- Start on time as 
much as possible 
and to stick to the 
schedule of 
activities next time. 

Tagisang 
Robotics 
Training and 
Workshop 

- Regarding more staff 
during the training 
day 

- Considered  
 
NOT 
APPLICABLE 
YET 
 
Remarks:  
 
The 
improvement 
plan was not 
carried out 
due to the 
COVID-19 
pandemic. All 
activities were 
done online. 
However, we 
still plan to 
implement it 
when we go 
back to face—

- More fun 
activities/ice 
breakers 

- A staff will be 
assigned to prepare 
more fun 
activities/ice 
breakers 

- Regarding venue 
temperature 

- A staff will be 
assigned to check 
the room 
temperature and 
coordinate with the 
venue to adjust it as 
deemed necessary 

- Distribution of 
participants per 
Schools Division 

- Noted and 
considered, 
however, there is 
budgetary 
considerations as 
much as we wanted 
to have more 
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participants as 
possible 

to-face 
activities. 

- Separate trainings for 
teachers 

- Noted and 
considered 

- Large screen and 
projection 

- Noted and 
considered next 
time. A staff will be 
assigned to make 
sure the projection 
of presentation can 
be read by the 
participants. 

- Contingency or back 
up kit-of-parts in case 
of damage 

- Noted and 
considered 

- Food choices that are 
culturally sensitive 

- Noted and 
considered. The 
staff assigned in the 
preparation of food 
and venue will make 
sure that there is a 
variety of food 
choices such as halal 
food for Muslim. 

Tagisang 
Robotics Final 
Competition 

- Ample time for 
practice session 

- Noted and 
considered. More 
time will be 
provided for 
practice session 
next time. 

- Clarity of game 
mechanics 

- Technical 
committee will 
discuss thoroughly 
the game mechanics 
to avoid 
misinterpretation 
and misconceptions.  
Briefing and 
clarification of 
participants will be 
held prior to game 
proper. 

- Review of rules by the 
third party 

- Noted and 
considered. 

- Visible first-aid 
station 

- Noted and 
considered. A staff 
will be assigned to 
make sure that first-
aid station is 
available and visible 
all the time during 
the competition 
period. 

- Regarding venue 
temperature 

- A staff will be 
assigned to check 
the room 
temperature and 
coordinate with the 
venue to adjust it as 
deemed necessary 
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- Change of Scoring 
System; Rotation of 
Alliance 

- Noted and 
considered. The 
technical committee 
will discuss about 
these concerns. 

-  

 
 
CONTINUOUS AGENCY IMPROVEMENT PLAN FOR FY 2022 

 
Science and Technology Scholarship Division (STSD) 
 
Monitoring of Scholarship Status 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in Addressing 
the Customers’ Concern 

“Please inform us when our stipend will be 
disbursed” 

Merit scholars are informed through email 
that their periodic reports have been 
received and their financial assistance has 
already been processed, including the 
breakdown. 
 
The same mechanism will be implemented 
for scholars under RA 7687 and RA 10612 
scholarship programs.  

“Please continue to update us regarding 
our scholarship status. Thank you” 
“Keep a consistent system of sending 
updates through email which indicates 
any amount deposited to the bank 
accounts of the scholars. 
 
If possible, provide an online portal that 
will serve as a central hub wherein 
scholars could submit all necessary 
documents. Through this, we could also 
view the history of our submitted 
documents and view any updates 
regarding our submissions (if we're 
lacking requirements, if we need to 
resubmit anything, if our submissions are 
behind schedule, etc.)” 
I”t would be better if scholars were 
notified every time the foundation deposits 
money into the respective bank accounts 
of scholars for easier monitoring of 
transactions.” 
“I suggest sending more emails that 
acknowledges documents were received.” 

Official email addresses (i.e. 
seischolarships@gmail.com) are set with 
an automated response for the 
acknowledgement of emails. 
 
SEI will be announcing the new e-mail 
addresses where scholars may lodge their 
specific concerns. These e-mail addresses 
shall now have greater capacity. 

“I suggest sending more emails that 
acknowledges documents were received.” 

“Send guidelines to scholars about the 
renewal process of the scholarship” 

The guidelines (such as submission of 
periodic reports) are discussed during the 
orientation of qualifiers. 
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Processing of Financial Assistance of SEI-monitored Scholars 
 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in 
Addressing the Customers’ Concern 

Communications Issues (emails and 
hotlines): 
 
“Please make your emails and hotlines responsive 
to scholars who are struggling to receive an 
update with the stipends and payment of tuition. 
Thank you.” 
 
“Immediate answer in email is highly 
recommended.” 
 
“Have an email for only concerns. There are too 
many email addresses from DOST. Thank you.” 
 
“Provide a contact number or e-mail that we can 
easily reach for inquiries or concerns, especially for 
urgent instances.” 
 
“Perhaps assign staff to just solely return emails 
and answers phone calls, that way, communication 
lines and channels are assured.” 
 
“It may be better if there could be more people or 
e-mail address dedicated to answering the 
questions of scholars during the start of semesters 
or even a week prior to the start of semesters since 
it is in these times where there is an influx of 
students. DOST replies to our messages, albeit 
sometimes a little late during these specific times.” 
 
“Please respond to emails and inquiries more 
clearly and promptly if possible. It gets frustrating 
sometimes to only receive replies from autoreplies 
with no follow-ups for the emails I send.” 
 
“Please make your response time faster. Also, your 
hotlines are not working.” 
 
“Be responsive as early as possible or if the staff are 
only limited to a huge number of scholars, they 
could at least just send an automated message via 
Gmail notifying us that they have received our 
messages.” 
 

 
 
STSD maintains an official Facebook account 
and dedicated email addresses for various 
concerns wherein scholars may communicate 
his/her concerns. Some personnel are assigned 
to answer the issues and concerns queries 
raised by the scholars and/or the general 
public. 
 
 
There is dedicated personnel who answers all 
the queries lodged in the STSD official mobile 
numbers and phone officers are assigned every 
day to answer the STSD official landline 
numbers. 
 
 
FAQs and other instructions are embedded in 
the autoreplies of the dedicated email 
addresses. 
 
New e-mail addresses with high storage 
capacity will soon be announced.   
 

Delayed Processing of Financial Assistance/ 
Regular schedules on the release of stipends: 
 
“The processing of the financial assistance takes a 
lot of time. I recommend giving the full financial 
assistance for the semester in the first month.” 
 
“Suggest to have a monthly cut-off for submission 
of requirements and a specific turn-around period 

 
 
 
Staff-in-charge processed on a regular basis the 
scholars’ financial assistance upon receipt of 
the required documents. 
 
During the orientation breakdown of financial 
assistance was already discussed. Also, it is 
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for release of benefits at the start of the each 
semester. Also, a schedule for the release monthly 
stipend as this helps a lot in managing our budget.” 
 
“If it's possible for the stipend to be given monthly 
and on time, instead of being given a big amount 
and without certainty of when it will arrive. 
However, I understand that it might be because of 
the pandemic restrictions. I'm speaking on behalf 
of those who rely on the stipend for their basic 
expenses.” 
 
“Have a fixed date/ day within the month when the 
allowance will be released and announce it to the 
scholars to avoid frustrations and wasting time. 
Thank you so much! More power.” 
 
“Please message us regarding the remaining 
financial assistance we will receive.” 
 
 

indicated in the SEI Website and the scholars’ 
Scholarship Agreement. 
 

Notification on the releases of financial 
assistance: 
 
“Scholars to receive an email update on the 
processing of all financial assistance transactions.” 
 
“Updates on when the stipend will be released.” 
 
“PLEASE CONSIDER ALL THE TRANSACTIONS IN 
ONE UPDATE PO. Like for my case my thesis 
allowance concern is not included in the update po. 
thank you so much.” 
 
“If possibly there could be a way to notify us 
whenever cash assistance has already been 
delivered in our bank accounts. Otherwise, 
everything has been smooth.” 
 
“Continued updates as to when my allowance for 
the month would be available please.” 
 
“Update the scholars every now and then if 
processing is taking more time than it should. 
Waiting for 3 months with no communication left 
me unsure about my standing as a scholar.”  
 
“An end-of-the-semester breakdown of 
disbursement, if possible.” 
 
“It would be nice if they can tell me which 
enrollment reimbursement, they sent to my LBP 
account because I suddenly received money and I 
wasn't notified what it was for.” 
 
“May I suggest to please send the scholars an email 
every time you send funds to specify the description 
on which the funds are intended (stipend, book 
allowance, reimbursement, etc.) In that case, we 

 
 
Staff-in-charge send notification emails to the 
scholars that their stipends were already 
processed. 
 
During the orientation breakdown of financial 
assistance was already discussed. Also, it is 
indicated in the SEI Website and the scholars’ 
Scholarship Agreement. 
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can easily monitor the finances that you send to us 
and avoid confusion.” 
 
 
Acknowledging receipt of submitted 
documents and/or notification of on the 
required documents to be submitted: 
 
“I suggest sending more emails that acknowledges 
documents were received.” 
 
“Please acknowledge receipt of files, emails, etc. 
para alam naman namin if nareceive na ba or 
kailangan iresend” 
 
“Please notify students what to submit every 
semester.” 
 
“I wish there was a way for us to monitor the 
documents that we have submitted. Maybe add the 
option to send a copy of our answers of the google 
form we have answered to our email.” 
 
“Maybe notify the scholars about the recent 
changes by sending them emails, as some including 
myself are not frequently using social media 
platforms like Facebook where the information is 
announced.” 
 
“I hope that everyone gets an email for the renewal 
google forms so we can accomplish the form as 
early as possible. Thank you!” 
 
“Acknowledge the forms submitted and give a date 
as to when the stipend will be released” 
 
 

 
 
 
 
Staff-in-charge are sending emails to all the 
scholars every start of the semester which 
includes instructions on what to submit and the 
google form links where they need to upload the 
required documents. 
 
STSD are planning to devise and auto reply in 
the Google Form to acknowledge the 
submission of documents of the scholars. 
 
STSD are planning to develop a Document 
Tracking System that can help the staff in 
charge to record and monitor the submitted 
documents/requirements of scholars. 
 
During the orientation, the required documents 
to be submitted in every start and end of the 
semesters for the processing of the financial 
assistance was already discussed. Also, it is 
indicated in the SEI Website, official FB Page 
and the scholars’ Scholarship Agreement. 
 
 
 
 
 
 
 
 

Google Forms Links / Submission of 
Requirements: 
 
“Please inform all the staff if there's any google 
submission forms present or you can just send it 
directly to our email addresses.” 
 
“If it is possible to continue processing submittals 
through online platforms, that would be easier for 
scholars who live outside NCR to pass their 
requirements.” 
 
“Make processing more accessible and readily 
available.” 
 
“Kindly provide a separate Google Forms link for 
the thesis allowance requirements/requests for 
incoming 4th year students. Thank you.” 

 
Due to the travel restrictions brought by the 
pandemic, scholars no longer had to physically 
report to the office as they could upload the 
scanned copy of the required documents in the 
dedicated Google Forms. The hard copy of the 
documents would then be mailed to STSD for 
validation and subsequently, their financial 
assistance was released. This mechanism may 
be implemented even after the pandemic. 
 
 
Staff-in-charge are sending emails to all the 
scholars every start of the semester which 
includes instructions on what to submit and the 
google form links where they need to upload the 
required documents. 

University Coordinators: 
 
“Like other regions, please have a coordinator that 
is assigned for all the DOST scholars in NCR. It is 
quite difficult for us scholars having no systematic 

 
 
 



Page 136 of 157 
 

and unified announcements regarding on what 
documents we have to submit as well as where we 
submit those documents.” 
 
“Please send UPM a DOST coordinator.” 
 

Universities/schools where most of the 
scholars are enrolled have a designated DOST 
University Coordinator. 
 
SEI will revisit the number of scholars per 
university and designate University 
Coordinators in schools where there is large 
number of scholars.  
 
 

Information 
Dissemination/FAQs/Announcements: 
 
“Please have an announcement page for all 
scholars on when and how to submit.” 
 
“Better information dissemination or priming 
especially regarding procedures we should follow 
since other scholars, such as myself, are new to this 
ordeal.” 
 
“Please give us a copy of guidelines or rules that 
were explained during briefing.” 
 
“An FAQS pubmat in the website/facebook page 
would be very much helpful in terms of information 
dissemination.” 
 
“I hope that the Facebook page is responsive, or 
maybe there should be a memo or announcement 
posted online regarding updates/process so the 
scholars need not to call repeatedly. Thank you for 
the hard work as always! God bless!” 
 
“an official dost scholars fb page or group for 
updates and guidelines would be nice hehe” 
 

 
 
 
Scholars and parents are oriented first on the 
Scholarships Policies before they signed the 
Scholarship Agreement.  
 
FAQs, recorded video of the orientation and 
other information about the processes of DOST-
SEI Scholarships Programs are posted in the SEI 
website, Official FB Page and in the Scholar’s 
Portal. 
 
Official announcements are posted in the SEI 
website and Official FB Page. 
 
Updates and guidelines are emailed to the 
scholars and/or course through to the 
University Coordinators and/or Regional 
Offices. 
 

Online System/Mobile Application: 
 
“DOST Scholar mobile app” 
 
"I hope there will be a portal or something like the 
MOODLE website for DOST scholars, where we can 
see our status, what to comply, or what have we 
already submitted (like receipts) and amounts, 
and where we can just input our grades there and 
we will just upload photos/proofs. I really 
recommend to use Moodle or any portal.  
 
It will also be easier for the DOST staffs to monitor 
the scholars and process the necessary things. 
Common it's already 2021, everything can be done 
online. It will also greatly help those scholars who 
don't have school coordinators, who travel from a 
very far place just to go to Bicutan to submit 
grades and any other requirements. Thank you. I 
hope this suggestion/recommendation will help." 
 

 
Due to the travel restrictions brought by the 
pandemic, scholars no longer had to physically 
report to the office as they could upload the 
scanned copy of the required documents in the 
dedicated Google Forms. The hard copy of the 
documents would then be mailed to STSD for 
validation and subsequently, their financial 
assistance were released. This mechanism may 
be implemented even after the pandemic. 
 
STSD are planning to improve/enhance the SIS 
and the Scholar’s Portal. 
 

 
Additional Staff: 
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“I hope they have enough staff to accommodate the 
scholars and so that work is not piled to a few staff 
alone. That would be all. Thank you for your 
efforts!” 

 
Additional staff were hired and assigned to help 
in the monitoring and processing of the 
scholar’s documents and stipends. 
 
 

DOST Scholar’s ID: 
 
“I realize this may seem unlikely or impossible, but 
if the 2020 scholars could get their Scholar IDs, like 
previous batches, then that would be great.” 
 

 

Sending of Letter of Enrollment (LOE): 
 
“For the comment above, it may be preferable not 
to send LOEs in one email for all the scholars as 
sensitive information indicated in the LOE may be 
leaked as all those in the email have access to all 
the LOEs in the email thread. Aside from that, I 
have no other concerns. Thank you for your 
service!” 
 

 

 
 
Processing of Clearance/Certification 
 

Recommendation Improvement Plan 
“I think it is better to let us know the status of 
the clearance that we're applying so that we 
could know that our request is being 
processed.” 

An Online Clearance Application System 
will be developed wherein a scholar 
may track the status of his/her request.  

“Probably assign more people to look at 
emails in SEI Gmail account. Response 
and acknowledgements can definitely 
improve. Also provide mobile numbers 
(smart, sun, and globe) we can contact 
instead of landphones only.” 

Additional staff will be hired to respond 
to the requests of the scholars. 
Additional contact points will also be 
instituted.  

“It is a good improvement if the final 
clearance can be processed online.” 

An Online Clearance Application System 
will be developed.  

“A lot of my friends who were also DOST 
scholars were asking me how I got my 
clearance. I think we need a better 
information dissemination system to 
notify and inform all former and current 
DOST scholars of the process of 
obtaining clearance.” 

The process of securing clearance will 
be discussed with the scholars during 
Scholars Exit Conference. 

“It would be nice if there's some sort of 
status update for the final clearance 
through the website. This will limit calls 
just to ask what is the status of the 
application.” 

An Online Clearance Application System 
will be developed wherein a scholar 
may track the status of his/her request.  

“It would be better if the submission of 
requirements would be entirely thru 
email and maximizing the use of digital 
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technology made it a lot easier in the 
part of the scholars.” 
“Maybe a better processing or charter 
for the flow of paper processing 
especially this time... and maybe a faster 
response.” 

Scholar will be directed to the Citizens 
Charter to inform him/her of the 
process.   

 
 
Processing of Graduate Scholarship Application 
 

Recommendation, Suggestion, and 
Desired Action 

SEI Existing Mechanism in 
Addressing the Customers’ Concern 

“I look forward to a faster approval of 
the study leave of the CBPMSE DOST -
SEI scholars by DepEd central office. 
Their approval penalizes the scholars 
of the delay of their stipend, book 
allowances and outright study leave. 

Regular follow-up with DepEd were 
made by DOST-SEI.  
Conducted meeting with NEAP to 
streamline the process of endorsing 
applicants to DepEd. 

“SEI page in DOST website should be 
updated and must contain the 
processes or where the students can 
apply or inquire. For ERDT, they may 
link UPD COE's page for ERDT for 
easier access.” 

SEI’s website will be updated to 
accommodate the request.  

“Full online application system needs to 
be implemented and improved.” 

Development of online application 
system is underway.  

“Close coordination between the 
university project staff and DOST staff 
should always be followed.” 

All scholarship programs have 
designated SEI Project Leader where the 
university staff and project leaders may 
coordinate with.  

“Due to the pandemic applicants had 
difficulties acquiring the some of the 
scholarship requirements.” 

SEI issued memorandum that some of 
the documents may be submitted within 
their first semester in their program.  

 
 
 
Science and Technology Manpower Education Research and Promotions 
Division (STMERPD) 

Areas for improvement for Imakewemake Online 
Training 

Improvement Plan / Remarks 

Dissemination of information  Dissemination of 
some learning 
information 

 Timely posting of 
information to participants 
via accessible social media 
platforms including group 
chats and email.  

 Proactive reiteration of 
announcements using the 
abovementioned platforms.  
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More examples and 
explanation 

 

 I think some 
terms/functions 
that were shown 
in the videos 
were too 
advanced for us, 
like it's on 
another level and 
the discussion 
was kind of fast 
so I, personally, 
wasn't able to 
process 
everything while 
watching but 
since the records 
of the discussions 
will be posted on 
the FB page, I can 
check it out and 
watch it again so 
that I can study 
the lesson at my 
own pace. 
Overall, the 
online 
discussions were 
really 
informative and 
well-organized. 
We learned a lot 
from it and we're 
really grateful for 
the opportunity 
to be part of this.  

 I think that some 
examples 
presented in the 
videos should be 
more related or 
streamlined to 
the project 
proposal by the 
teams. 

 There is an established 
private group (FB) for the 
participants where they 
can post specific questions 
on the topics presented in 
the training.  

 There is also a dedicated 
staff to answer the posted 
queries in the private FB 
group/ chat. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 The training modules are 
flexible enough to meet the 
standards of programming, 
use of micro controller unit 
and sensors to be able to 
start their proposed 
project. Each module 
includes a short activity to 
reinforce the concept/s 
they have learned in the 
training video.  

Interaction between the 
facilitators and the 
participants 
 

 I would like to 
see more 
interaction 
between the 
facilitators and 
the participants 

 It needs a face to 
face conduct for 
proper and better 
learning 

 Maybe next time, 
the videos will 
not be 
prerecorded so 
that we may be 
able to ask 

 Extend the allotted Q&A 
portion after the each 
training session from 10 
minutes to 30 minutes. 

 Possible only if community 
quarantine allows face to 
face training and workshop 

 There is a live Q&A portion 
after each training session. 
With the current online 
platform, it is better to 
prerecord the training 
modules to ensure smooth 
flow of training session vis-
à-vis internet connectivity 
issues.  



Page 140 of 157 
 

questions along 
the process. It 
will also make it 
more interactive 
like the normal 
setup. 

 More 
explanations 
during 
training(?) 

 Questions can be asked 
during the live Q&A portion 
after each training module 
or can be posted in the 
private FB page if 
participants can’t 
participate in the 
designated time/day of 
training (replay video).  

On the modules 
 

 I guess a 
suggestion would 
be to have a 
readable module 
so the students 
won't have to 
rewind or wait 
for the broadcast 
to finish to 
rewind a certain 
portion that 
he/she missed 

 I think it would 
be better if 
there's a pdf 
manual/data of 
programming 
codes given to 
each participant. 

 A pdf version of the manual 
will be developed and 
disseminated to 
participants 

 
 
 
 

 Programming codes are 
posted in the private FB 
group page.  

Schedule of the Programs 
 

 On the first day 
po medyo 
nabilisan lang po 
ako at nahirapan 
iprocess ang mga 
info… 

 Maybe, having 
breaks in 
between in order 
to allow 
participants to 
process ideas 
first. 

 I think a little 
break after each 
lesson will help 
us absorb the 
topic more, but it 
was still good 
since a replay of 
the videos were 
posted after the 
online training. 

 
 Given the time constraint 

and availability of other 
participants the training 
workshop is designed to 
run for 2 hours only per 
day to give way for their 
online classes.  

 Include a short 5-minute 
break  
 

 
 
 
 
 
 
 

The webinar platform  The use of other 
online platforms  

 Explore other online 
webinar platforms  

Timeliness 
 

 Timeliness and 
use of other 
platform for 
conduction of 
events 

 Explore other online 
webinar platforms  

 Inform other participants 
to log in 10 mins ahead of 
time.  
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Technical 
 

 The transition 
sound effect of 
the video was 
very loud 
especially when 
using earphones. 

 Decrease transition sound 
effect 

Areas for Improvement for imake.wemake Project 
Pitching 

Improvement Plan / 
Remarks 

Webinar platform 
 

 Using a more 
user-friendly 
virtual meeting 
app. 

 The mode of 
communication 

 The platform 
used, which is 
webinar jam, is 
not very 
convenient and 
easy to use. Zoom 
or Google 
Meetings would 
be better to use. 

 use google meet 
if possible 

 Timeliness and 
use of other 
platforms for 
conduction of 
events 

 The conduct of 
the project/part 
of the contest 
was excellent, 
though I would 
like to 
recommend the 
use of an app-
based online 
platform rather 
than a web-based 
one to avoid the 
accidental 
reloading of the 
website. That’s 
all. 
 

 Explore other webinar 
platforms 
 

 Explore other webinar 
platforms 

 
 
 
 
 
 

 Inform participant to log in 
10 mins before the start of 
training session 

 Web based platform is a lot 
more convenient as it does 
not entail installation 
process nor rely on tech 
specs of gadget to be able 
to run the app. Reloading 
the website would not 
disconnect the participant 
to the training session.  
 

 Adjust dedicated training 
day from one (1) day 
before the event to three 
(3) 

 
 

Dissemination of 
information/Invitation 
 

 I’ve tried to send 
an email two 
days after the 
release of the 
finalist asking 
what to expect 
and what to 
prepare for the 
online pitching, I 
am not sure if it is 
really part of 
your protocol to 
not disclosed the 

 Ensure timely response of 
queries 
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info of the 
pitching except 
last Monday, but 
it would really be 
beneficial for us if 
we had a better 
idea for the 
pitching or at 
least our email 
had been answer 
days before the 
week of the 
pitching.  

 Earlier release of 
instructions for 
the pitching. 

 Instruction 
structuring 

 Answering 
queries regarding 
the contest via 
message and 
gmail. 

 I don’t think 
there are a lot of 
areas for 
improvement, 
but one concern 
would definitely 
be that most 
people do not 
have access to 
facebook or 
messenger, and 
that I think 
announcements 
should also be 
sent via email. 

 For me, the 
Facebook 
page/group 
needs to be more 
interactive in 
making 
announcements 
and instructions. 
The presence of 
the teams must 
be emphasized. 

 
 
 
 
 
 

 Early info dissemination 
about project pitching 
 

 Ensure timely response of 
queries using all platforms 

 
 

 Information/announcemen
t to include email platform 
 
 
 
 
 
 
 

  
 
 

 Ensure timely response of 
queries 

Interaction with other 
participants 
 

 For the next 
conduct of online 
project pitching, I 
think it’s way 
better if all 
participants in a 
room doesn’t 
need to request 
for a speak.  

 I think it would 
be exciting and 

 It is being done to ensure 
smooth communication 
flow. If everyone in the 
webinar room has their mic 
on, it would be hard for 
everyone to hear what the 
speaker is talking about. 
Participants have been 
informed to mute their mic 
prior the start of training 
session.  
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arousing to meet 
other finalists 
from other 
schools too and 
see how they 
pitch their 
project (also to 
gain knowledge 
about their 
project)  

 We do not require 
everyone to turn on their 
device’s camera. It us up to 
the participant whether to 
use the camera option of 
not.  

Participation of the 
participants 
 

 Giving more 
members in the 
team more access 
for easy 
teamwork and 
collaboration. 

 all participant 
will be part of the 
presentation 

 It will be better if 
all of the group 
contestants will 
be able to 
present, not just 
one. 

 This concern pertains to 
internal communication of 
the team. Teams have the 
liberty to choose which 
communication platform to 
use.  

 Given the limited presenter 
role of the webinar 
platform, only one (1) 
member of the team can act 
as a speaker. Explore 
options of having extended 
number of speakership role 
in the platform (entails 
cost) 

Hands on training 
 

 More hands-on 
training 

 To help the 
students more in 
the conduct of 
their project 

 Each module includes a 
short activity to reinforce 
the concept/s they have 
learned in the training 
video. 

Pacing of the activity  the sequence is 
so fast 

 A video replay is available 
so that participants can 
view/watch the video at 
their own pace. 

Access to own files 
 

 If there is a way 
for us to handle 
our own files 
when presenting, 
the gifs failed 
during our pitch, 
it’s just a minor 
inconvenience 
but maybe 
there’s a way 
around it so you 
may appreciate 
our work at its 
best  

 GIFs are not recognized by 
the webinar platform. That 
has been cleared with the 
participants before the 
project pitching. 
Participants were informed 
to only use the specified 
formats for image and 
video presentation 
including size limit 

Classify categories in the 
competition 
 

 To classify 
categories in the 
competition not 
only focus in one 
field so that 
others can join to 
enrich the 
experience and 
knowledge in the 
field of science.   
Not all teachers 

 Categories have been 
thoroughly explained in the 
call for proposals, including 
IEC materials.  
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and students are 
inclined to 
applied science. 

More experts to give insights  Bringing more 
experts to give 
insights and 
suggestion on the 
project made by 
the students.  

 Some BOJ’s were not able 
to join the pitching as they 
also have online classes to 
attend to.  

Areas for Improvement for Tagisang Robotics Online 
Training 

Improvement Plan / 
Remarks 

Internet connection (of the 
presenter’s end) 
 

 Probably the 
internet 
connection. 

 Maybe improve 
the internet 
connection for 
less buffering and 
lagging next time 

 Connectivity only 
 Internet 

connection. 
 Maybe the 

connection status 
of the presenter's 
end and nothing 
else. 

 Having a strong 
connection in 
internet. 

 More consistent 
internet 
connection  

 The broadcasting 
is sometimes 
buffering even if 
for a stable 
connection but 
no worries it not 
often happening. 

 internet 
connection 

 I remember not 
being able to 
finish the 
modules because 
of a problem with 
the internet. I 
understand that 
problem because 
it is very common 
nowadays but, I 
think back-up is 
really important. 
 

 Coordinate with MIS to 
allot bandwidth during the 
implementation 

Technical aspect/difficulty  
 

 Alternative for 
technical 
problems 

 Technical issues 

 Prepare secondary internet 
connection 
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 Internet 
Connection 

 During the day 3, 
there were some 
technical 
difficulties. But I 
commend the 
organizers, 
because they 
approached the 
situation as fast 
as they can and 
they made sure 
that things 
wouldn't get out 
of hand. Also, the 
technical 
difficulty is 
understandable 
since all of us 
experienced 
unstable internet 
connection even 
once in our life.  
 

Fast pacing of the 
discussion/speed of the videos 
 

 Fast facing 
discussion 

 The videos' 
pacing are 
slightly faster 
than I can follow.  

 Modules are too 
fast to be 
absorbed and we 
don't have access 
to the materials 
which means we 
didn't get to try 
and conduct said 
activities and 
exercises. 

 Normal 
Explanation, not 
too fast 

 the tutorials or 
some of the video 
are too fast  

 Some parts in the 
lessons are fast, 
making it harder 
to be understood 

 The videos 
pacing was very 
fast paced. I think 
the lessons and 
ideas would be 
more 
understandable if 
it was a little bit 
slower. 

 Since replays are available, 
modules can be re-viewed 
to their convenience. 

 
 
 
 
 

 Kits were sent during 1Q of 
2021, and since the 
training can be replayed, 
activities can now be fully 
be used. 

 Inquiries regarding the 
modules are allowed to be 
coursed through e-mail, 
Facebook Messenger, and 
mobile 

 Modules can be quality 
checked before rollout 

 Replays are readily 
available for everyone’s 
perusal during their own 
time 
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 The speed of each 
videos. 

 All of those topics 
take time to be 
absorbed, so 
please don't rush 
the videos 
because it will 
just leave your 
audience in a 
state of 
confusion. 

 Even if the 
lessons were 
satisfactory for 
my brain, maybe 
they could lessen 
the lessons to 
explain in just a 
day, because it 
feels like we're 
being bombarded 
with these 
lessons and we 
have to absorb 
every single 
ounce of it, and 
then we have 
other school 
activities. The 
videos are quite 
fast, maybe a bit 
too fast. So, 
maybe make the 
pacing slower so 
that the student 
could understand 
what the speaker 
is saying entirely. 
So far, that's the 
only thing that I 
think just be 
improved on. 

Face-to-face discussion 
 

 "Looking forward 
to the face to face 
trainings...nothin
g can replace that 
:) 

 None, but it is 
better to have a 
physical trainings 
than virtual. 
Thank you again 
DOST. 

 Well done! Thank 
you very much! 
though face to 
face training is 
more interactive. 

  

 Due to the ongoing 
pandemic, face-to-face 
learning is postponed until 
further notice 
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Flow of the 
program/discussions 

 The flow of the 
program. 

 Training Program can be 
developed further 

More 
examples/demonstration 
during the discussion 
 

 Perhaps 
providing more 
examples in 
regard to the 
activities, so that 
the participants 
can further grasp 
the concept of the 
code. 

 Try to discuss 
and show 
demonstration 
because other 
people can learn 
much faster by 
experience. The 
videos are clear 
but it is slightly 
fast. 

 Maybe zooming 
in the video 
closely when a 
part or process is 
shown. So it is 
easy for the new 
participants to 
grasp the thing 
being presented. 

 Break the system 
apart a bit, it is 
nice to have a live 
demo at times to 
break monotony 
a bit. 

 Examples can also be 
viewed through the Github 
page that the supplier 
provided. 

 The modality of combined 
synchronous and 
asynchronous learning may 
be explored 

 Manuals are uploaded to 
the Github page specific to 
the training, links are given 
during training and can act 
as supplementary resource 

 Training days can be 
lengthened and not 
compressed 

 Video editing can be 
discussed further with the 
suppliers 

Preferred live discussions and 
not pre-recorded 

 Face to face 
lesson 

 Although the 
recorded videos 
were full of 
information we 
needed, I think it 
is better to watch 
the live for better 
learning. 

  

 Face-to-face lessons are 
still prohibited per IATF 
guidelines 

 Replays are readily 
available 

Interactions with the students 
 

 live interactions 
with the students 
because it tend to 
be boring after 
the first day 

 A more 
interactive way 
of learning  

 The online discussion 
board, via Facebook group, 
is used as a medium to 
clarify inquiries 

 Other learning modalities 
can be explored 

Information 
dissemination/invitation 
 

 honestly, I am not 
able to attend day 
1-3 training 
because were not 

 Information can be 
improved by full 
cooperation of both 
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informed to do 
so. I've only 
attended day 4-5 
and I can say that 
there's nothing to  
improve naman 
po , overall it was 
fun 
JAJAJAHJAHAHA
H namiss ko yung 
f2f na training. 

participant coaches and 
team members 

 All methods of 
communication will be 
exhausted in the future 

Schedule of the webinar 
 

 Maybe the time 
of the webinar. 
The time got 
overlapped with 
our online classes 
so it's a bit 
difficult to listen 
to the webinar 
and to our online 
class at the same 
time. 

 Trainings will always 
coincide with their classes, 
even during non-pandemic 
conditions 

Actual hands-on 
 

 The need to have 
an actual testing 
even just using 
some simulation 
tools/virtual 
tools. 

 Dissemination of kit-of-
parts to be done before 
training proper 

Posting of replays  posting of 
replays. it would 
be better if we 
would receive an 
hd copy to keep 
as reference 
while working on 
our robots in our 
school. we don’t 
have unlimited 
wifi connection in 
our school so we 
can’t watch it 
thru streaming 
sites case we 
need to review it 

 Copyright issues may arise 
from this, review of the 
data privacy act and fair 
use policies may be done 

Areas for Improvement for Indie-Siyensya Improvement Plan / 
Remarks 

Information 
dissemination/announcement
s  
 

 Information 
dissemination 

 Notify 
participants if 
their film was 
reviewed and 
received after 
submission 

 Announcement of 
theme and 
mechanics earlier 
to have a longer 
time for the film 

 Ensure timely 
announcement of 
information to participants 
using available 
communication platforms 

 Improve promotion of the 
competition by developing 
more IEC materials and in 
using appropriate 
communication channels 
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 Modes of 
announcements  

 In my opinion, 
the 
announcement 
should be 
announced 
earlier so the 
students could 
prepare  

 An early heads up 
on the 
announcement 
for an extension 
to the deadline 
and may be a 
clearer and 
matching 
instructions in 
the facebook post 
and the 
downloadable file 
posted.  

 After the 
competition, it 
occurred to me 
that just a few 
schools knew 
about this annual 
event. A larger 
scale of 
participants 
would bring in 
more scientific 
materials that 
showcase their 
creativity and 
individual 
focuses on local 
problems that 
can be solved by 
science.  

 The Talkback can 
be improved. 

 reach out to more 
young people, 
especially far-
flung areas  

 I think, what can 
be improved is 
reaching other 
schools that are 
not from the city 
or the metro. 
There could be 
students in far 
flung 
communities who 
would like to and 
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capable of 
participating.  

Deadline/Time Frame 
 

 Deadline should 
be more specific 

 The deadline is 
too variable. The 
organizers 
should not 
change the 
deadline for 
numerous times, 
it may be 
beneficial for 
those who 
haven't started 
yet but it is 
disadvantageous 
to those who 
worked hard and 
rushed their 
works to meet 
the supposed 
deadline without 
knowing that it 
would be moved.  
I humbly suggest 
to set a deadline 
and stick to it.  

 Time frame. 
 Firm Schedule of 

Deadline 

 Given the uncertainty 
brought about by the 
pandemic, the organizers 
prioritized the health and 
safety of its stakeholders.  
The original timeline  and 
implementation plan was 
changed to follow 
quarantine protocols. 
Despite the changes, the 
stakeholders were 
informed through a public 
announcement.  

Clear instructions/Clarity of 
Theme 
 

 Clearer 
instructions 

 Criteria 
 Clarity on the 

theme 
 Since everything 

in this world is all 
about Science, I 
think you may 
also opt to have 
the simplest yet 
relevant topic 
and not for a 
broader one. 

 Improve message delivery 
to explain further the 
theme of the competition 

Responsiveness 
 

 Responsiveness 
to questions 

 Responsiveness 
 Responsiveness 
 Be attentive to 

questions and 
respond in a 
more timely 
manner. 

 Improve response time by 
dedicating staff to check 
communication platforms 
of the competition 

Recommendation/Separate 
categories for College and 
High School 
 

 I recommend that 
the competition 
for high school 
and college 
students should 

 This will taken up with the 
Board of Judges / Technical 
Committee Members for 
comments/approval 
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probably be done 
separately. 

 College and High 
School films 
should be 
separated. 

 "1. Include other 
science 
communication 
competitions 
such as essay 
writing, poster 
designs, 
photography, etc. 

 I hope we all get 
to watch the films 
of the finalists 
together (when 
everything will 
be okay) 

Internet connection 
 

 Aside from a few 
minor 
calibrations, the 
upholding of the 
competition is as 
perfect as it gets. 
The only 
problems 
encountered 
were due to 
factors not 
handled by the 
coordinators 
such as internet 
connectivity and 
that is very 
understandable.  

 Coordinate with MIS to 
allot bandwidth during the 
implementation 

 Prepare secondary internet 
connection in case of 
connectivity issues 

Promotion in social media 
 

 Engagement in 
social media 

 more promotion 
on social media. 

 Uploading of 
videos should be 
uploaded in the 
same video 
platforms" 

 marketing 

 Improve promotion of the 
competition by developing 
more IEC materials and in 
using appropriate 
communication channels 

 Uploading of videos is 
subject to copyright issues.  

Announcement of Winners 
 

 Participants had 
to wait too long 
for the 
announcement of 
the winners 

 Given the uncertainty 
brought about by the 
pandemic, the organizers 
prioritized the health and 
safety of its stakeholders.  
The original timeline  and 
implementation plan was 
changed to follow 
quarantine protocols. 
Despite the changes, the 
stakeholders were 
informed through a public 
announcement. 
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Science Education and Innovations Division (SEID) 
 

Suggestion Improvement Plan / Remarks 
Please consider variety and kind 
of food served. There should be 
provisions for halal and 
vegetarian participants. 

Consider that venue has provisions for participant’s 
food preferences. 
Consider asking the participants if there are any food 
restrictions in their diet during registration. 

I hope that there will be 
available materials for grade 
10. Thanks. 
Waiting for more topics and 
grade levels available in the 
courseware. 

GRADE LEVELS AVAILABLE 
Most of the participants asked this and RP 
gives assurance that in the coming years 
Grades 9 and 10 will be developed  In 
2021-2022 
ACTION PLAN 

Twenty (20) more additional 
modules for transformation from 
MS Windows to Android will be 
available in December 2020 for 
Grades 7 and 8 Science and 
Mathematics to add to 112 
available modules for download 
from Google Play. 

For development in 2021 are Grades 9 and 10 
modules as well as scripts for Grades 3-6 science 
scripts 

May I be able to know how can 
I modify some parts of the 
parts of the courseware 
wherein I can input some 
personalized subparts for the 
purpose of classroom 
instructions based on the level 
of the group of students. 

• The courseware is not an Open 
Source software and should not be 
modified in part or in whole.  
Programming skills using HTML5 are 
required to modify such and may 
yield to incredible content which may 
be attributed to the creator – DOST 
SEI. 

  
Support for the participants 
 

 Giving support to 
those participant 
that doesn't have 
enough 
equipments for 
shooting 

 Hmmmmm. 
Maybe include a 
leeway for 
participants 
outside NCR? We 
really wanted to 
join the 
workshops but 
airfare was 
expensive.  

 Improve promotion efforts 
by developing IEC 
materials to be distributed 
to DOST regional Offices 
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• The courseware is not meant to 
target certain levels of students but 
students in general. Thus, it’s now on 
the teacher’s strategy to assist 
students who can’t catch up.  
• The strategy is for teachers to 
design a lesson plan that would fit the 
learning style or level of students 
using the DOST Courseware. 
• The courseware may be  provided 
to low performing students as 
personal copy for mastery of the 
specific lesson. 
• Grants Creative Commons 
Licensing e.g. in case of DepEd 
Division of Nueva Ecija, they 
requested for a permit to use the 
Courseware in their radio local 
broadcasting and educational 
programs. Creative Commons license 
BY-NC was granted by SEI 

ACTION PLAN 

• To consider integrating student 
comprehension levelling or content 
levelling; and teacher controls for 
more interactivity in the development 
of courseware modules. 
• The use of DOST Courseware as 
part of the educational packages or 
programs of DepEd Divisions will be 
governed by the Creative Commons 
guidelines such that the SEI as owner 
will be acknowledged (BY) and that it 
is for non-commercial (NC) use (non-
proprietary).   Thus the CC license  
BY-NC. 

Hoping for an easy 
downloading of the 
supplementary module. 

Internet Connectivity is a national issue or 
problem, generally. 
 
Action Plan 

- There are four ways/sites to download 
modules for the three platforms: 
1. MS Windows 
       - SEI Download Site 
       - DepEd Commons Portal 
2. Android version – Google Play 
3. Apple IOS – Apple Store 

         -   To consider encouraging project partners 
to link SEI Courseware download sites in their 
portals 
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I would prefer to have FB or 
YouTube Livestream than zoom 
meeting because of our internet 
connectivity problems in our area. 

 

• Internet Connectivity is a national 
issue or problem 

• The webinar participants are 
provided with certificates, thus if 
FB and You tube will be the 
platforms, there is a risk of not 
being able to monitor the 
attendance of thousands of 
participants to the webinar as well 
as their comments which may not 
be responded on real time. Unlike 
in a closed group webinar using 
Zoom, participants can take active 
participation through the question 
and answer portion. 
 

ACTION PLAN 
• To consider 

broadcasting/livestreaming 
in FB or You Tube for the 
conduct of webinars.  

• In the upcoming webinars 
in cooperation with DOST 
NCR and DOST4A 
CALABARZON for private 
schools,  the event will be 
live streamed  

 
 
 
 
 
 
 
Finance and Administrative Division 
 

Service Suggestion Improvement Plan / Remarks 
Issuance Order of payment “Paperless transaction of 

payments and request” 
“The process is OK, but 
hoping that a contactless 
transaction for this may be 
developed. 
“We can automate the 
requesting and issuance of 
OP by using reference code” 
“The process can be 
streamlined through 
automation” 
 

 
Automation will be considered in 
coordination with the Management 
Information System Unit (MISU).  

Processing of Request for 
Employee Certificate/s and 
Service Record 

“Online fill out the request (a 
system maybe?) i.e. leave, 

 
Automation and online 
accomplishment of request will be 
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certificate, for contactless / 
paperless transaction :)” 

We can automate the process 
(from requesting to 
issuance/release of the 
documents) 

You may opt to develop online 
system for request of 
transactions 

Sending status updates 

considered in coordination with the 
Management Information System 
Unit (MISU), with status update 
feature.  

Processing of Request for 
Provision of Service 
Vehicle 

a) to send to all SEI 
employees the updated 
official mobile numbers of 
the drivers; and 

b) In making 
request, the staff assigned 
for the accommodation of 
requests should have a pre 
and post 
assessment/confirmation on 
the client if he arrived safely 
to the place of destination. 
 

 
- Updated mobile number of 

drivers will be given to the 
employees and staff 

- Assessment of driver to be 
accomplished by the clients 
is considered. Assessment 
form will be developed and 
deployed. 

Processing of Request for 
Authentication of Records 

“For streamlining of process, 
end-users maybe given 
access to search/view 
documents such as (memo, 
SO, etc.) online.” 

This suggestion is not on the 
Request of Authentication of 
Records but in the use and 
accessibility of the information 
system. Nevertheless, we will 
coordinate with the MIS about the 
suggestion. 

Processing of Request for 
ICT Services 

“Paperless request forms and 
submission.” 
“You might consider creating 
fillable forms for ICT 
request.” 
“The people at MISU are all 
approachable and willing to 
help” 

The existing alternative working 
arrangement has brought challenges 
to the responsiveness of the ICT 
service, therefore new procedures 
will be designed. 
The requests of the respondents for 
paperless and digitized procedures 
are timely. 
Capacitating the clients with ICT 
Orientations to lessen the need for 
basic ICT service. 
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Summary of Practice/Initiative: 
 
 The conduct of teacher trainings was made online to conform to the current 
health situation and education set-up in the country. The following are the major 
upgrades/developments from the usual face to face trainings that DOST-SEI is 
conducting: 

 granting of Continuing Professional Development (CPD) points/units for each 
training; 

 use of online media platforms and other social media platforms in the delivery 
of the service; 

 access of the training is made more convenient to the teacher, they can use 
cellular phones, laptop or desktop to participate and join the trainings; 

 coordination with Department of Education  is made much easier with the 
involvement of their Education Program Supervisors  for Science and 
Mathematics  as Trainers  

 prior communication with the teacher participants before the actual conduct 
of the training; 

 conduct of simultaneous trainings; 
 
Background and Problem: 
 
 2020 was a challenging year for everyone, no one was spared by the scare of 
the Covid19, not even the education sector. In fact, they were one of the most affected 
because learners were at high risk to get infected. Delivery of service to learners was 
delayed and was almost impeded, but efforts were exerted to make things possible 
and adopt to “the new normal”. 
 

Everyone was figuring out ways on how to deliver their usual service without 
getting infected by the virus. Teacher trainings that was usually delivered face to face 
in different parts of the country were put on hold due to the prohibition of social 
gatherings.  

 
Social media was an easy fallback, online delivery of services was the first and 

best option for everyone, but thing aren’t always easy at the start. Everyone were 
exploring on how they can adjust the usual set-up and deliver them virtually and still 
attain the same objectives. 

 
Most of the planned teacher training of the institute in 2020 did not 

materialized, but the learnings, techniques, and strategies gained from the few that 
pushed through paved way to multiple trainings conducted in the year 2021.  

 
In 2019, the DOST-SEI received its certification from the Professional 

Regulatory Commission as a CPD provider. It was in 2021 that SEI started applying 
all its trainings for teachers for CPD points/units. This was a game changer for the 
trainings that Science Education and Innovations Division (SEID) is offering, most if 
not all the trainings applied for, gained an average of 10-15 CPD points, that is a huge 
help to the teachers in renewing their PRC licenses. This made all trainings offered 
more appealing to the teachers, they were very participative in the activities and were 
very diligent in submitting all other requirements needed for them to gain the CPD 
points from the training. 




